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2020 �������� �	�
�� �������� �	��	 ����
����	������ ������	��� 100 ��	��։ ����������
����� 100 ��	� ����� ��	 �����	�� ����
����
�� ��	��!�	���� ��	���	���	��	��
�	"�#��$���� ����	, �%&-�, ��
�� '
(�	#�
��� �	��	 )���*�	�� �������� �	�	���
#�	��� �(�	 և �!������ ��	��!�	����
��(����	*�������։ 

.�� ����� �� ' ���� ��	���	���	��	��,
"��$/�	�����	�� �� ����	���������	��։ 3�	
��	���4	���� 4�	�������� ' ���� �����#�!� և
��	���, �	��� ��	/�	 )#������	� ���և��$��
��
��� ��/�	� ��	��!�	���� ��	�$��	� �����
�� ����� �� ��	�����։ .�! �	���)�����
��	��!�	���� ��(����	*������ ��	� ��
�4������������ '� ����� ' ��	և�	����։ ��������
�	��	 ���� ����	�������� �	�����
	�� ' �	
���$���������� ���
 ��� *���!������������
#����
������/։

�%&-� �����
�� ' ����!���� /����������� ��	���
��� ��	���� ������� �����	�� ���$�� *�������
/���	 (�	#�
�����	� �������, ���� �� �����
���	�*�������� ������, �� %�	�	����� 3�������
5���(���, ����)�	��, ��� *���	�(�, ��4�	
����, ��� !�
������� 
�
���։ �����!������
�	��	 ���� և �	��	 ������ ����(#����
4�	���� ���	�� �����, �������� �	��	 ����
����	�������� �4��*�! ���� ' ��
��� /����������
���$��� 5�	"���� ���	���	��! ���և�
��� �	��

��#!�։ 

.�! ��	���	� ����
$��� '�, �!� ��	���	���	��	�
�� ��	�$�, "և���	��� �� ��� ��(����	����
�������������	�, �	��
�� #�	���� ��$ ��և ��!6	�
6	�
6	 (�	#�
����� ��	 ��	�����������	�։

.�
��� ��	� ��/��� �4��	�� ��� ���!��
/����
��$ 7����-19 ������	����, �*��
8�	�/����� ������	������� !	�
���
���և��$��	��։ .�! �	��� ������	�� ��	/�	 �	��

/������� �� ���և��$��	��, ���	� 5�	"�������

2020 marked the 100th anniversary of the Armenian Red
Cross Society. Having been founded exactly 100 years ago
to respond to the humanitarian challenges facing our 
people, the ARCS has come a long way becoming a 
powerful and trustworthy humanitarian organization 
operating in the country. 

That path has been full of challenges, achievements and 
difficulties. Our region remains troubled and tense, 
whereas the humanitarian needs of vulnerable groups as a
result of various crises are deepening. In this situation the
role and significance of a humanitarian organization is
even more emphasized. The Armenian Red Cross Society

carried out its mission with the awareness of that very 
responsibility. 

The ARCS has accompanied the population of Armenia
throughout the past century standing by the people 
during all historical developments, be it the fall of the 
independent republic, the collapse of the Soviet Union,  a
pandemic or a war, a major disaster or a social upheaval. 
As a full member of the Red Cross and Red Crescent 
International Movement, the Armenian Red Cross Society
has always stood by the vulnerable population, trying to help
them through their problems as much as possible.

During these years, according to the challenges and needs
the strategic directions have been shaped with which we 
operate presently developing our capabilities day after day. 

Last year together with the rest of the world, we faced the
Covid-19 pandemic, then the consequences of the 
escalation of Nagorno Karabakh conflict. These two 
disasters different with their nature and consequences, 
were a serious ordeal for both our country and the 
National Society, at the same time forcing t6 mobilize all the
human potential - staff and volunteers, and make efforts to
mobilize resources on a large scale.

The Armenian Red Cross Society worked in an emergency
mode throughout the year, providing a variety of assistance
to people affected by the Covid-19 pandemic and displaced
by the escalation of the Karabakh conflict. 
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�����!�
�� և ��	 �	�	�, և .(#���� ����	������
����	, ��և����� ������� *�	���	����
��/���(�
��� ��/��� ��	������ ��	�����
��"����(�� և ������	��	�, և ���$�	
#�	���	���� ��!��	!��	� ����������
��/���(�
��� ����	։ 

�������� �	��	 ���� ����	�������� ��/���
��	�� �4����
 �	����	# ��������
/�(��/����� �����
������� �	����	���� 
7����-19 ������	���
 ������ և 8�	�/�����
������	������� !	�
��� ���և��$��
���������� ��"��
։

3��$ ��! ��(��
��$ �� 5����	��*��� ��	$�
!������� �	"�#��$��� ������	#�� ���	��$
�	�����
����� ��	 ����
�� ��	�
������	������� և �	����	���� 7����-19
������	��� ����
$��� ���	�*������������
/�4���� ��	��!�	���� ����
������ 83 ����!�։  

�%& 4��������	� ���� �����
�� և! 120 000-��,
�!� �	����	��� ����
�������� ��	���

��	��!�	���� 6#��������� !�����, ��#����� և
������ ���	���4������� *�	�#���	, /�4�����
*�	�#���	 ���������
��	� և ����4�	�������
����	��	 ����
����	� ����	, ������ 6#�������
��!����
��	 և *����!����	, ��#�/������
����
�������, ����!���� ��$��/�������� 
������� և �	�(����������� /�	"	�
���։

�����	��	� ��������* ��/���(�
���� և
��	#	����������� 4��	���  «��� ������	��	�
/���» =�-� �����
 ��(����	*��� «>�	��
����#���� ������	 2020» �	
�����/�4�������
������� �	����
�� ��$ «>�	�� ����#����
������	���� ����"����������» �	
������։ 
>�	�� ����
$��� !��
�� �� $��� ��!����
4��	������#	�	� �����	��������
,
������$�*���	����	�
,
��(����	*���������	�
 և �������	�
։

3�	 #�	�����	��	� �!����������� �� 4��������	�
�	����#���������� ��( 6#���� ' ���� 4�	�����
��	#	������ ��	 ��!��	!��	 և �	�����
����� ��	
�	�#	�	� ������ ��
��� ��/�	� ��	��!�	����
��	�$��	�� /�(��������� �	"�#��$
�*�������� ����	։ 

3��$ 4��	������������ ��$ �������� ��	 �4�����
և ��	 #�	�����	��	��, 5�	"���� և !�!���
������	��	��, ��	 ��� ��"����(���� �%&
��	��!�	���� ���$�������� �	�����
����
����
���� ����	։ 

����(��� ��$, �	 և! 100 ��	� ��
 ��������
�	��	 ���� ����	������ #�	�������������
��5�5���!` ���� !�	������	� ���	��� և
���և������ �4�����$� ��	���	 '��	 #	����
���	���	������� ��������։

We were part of the response system set up under the RA
Deputy Prime Minister, fully fulfilling our auxiliary role to the
government and providing 83% of the humanitarian aid dis-
tributed in the country during the Covid-19 pandemic.

The number of ARCS beneficiaries grew by another
120,000, and the assistance provided, included 
humanitarian assistance: food, hygiene and basic necessity
items, medical supplies for hospitals and people with 
mobility problems, first aid courses and kits, psychological
support, economic self-sufficiency promotion and awareness
raising. 

With the large-scale humanitarian activities of the ARCS, the
circle of our partners was enlarged: local businesses and 
international organizations were involved, the 
cooperation with the RA government and local 
self-governance bodies gained a new momentum 
deepening and expanding the joint efforts even more. 

Due to the unprecedented mobilization and involvement of
volunteers, we were awarded the "Best Volunteer Initiative of
the Year" award at the "Best Volunteer of the Year 2020"
award ceremony organized by the "Armenian Volunteer
Bank" ECO. During the year we received several dozen 
letters of thanks from the Government, 
municipalities, organizations and individuals. 

The trust of our partners and the gratitude of the 
beneficiaries help us move forward by attracting new 
resources and implementing new programs in order to 
provide comprehensive response to the humanitarian needs
of the most vulnerable groups. 

We thank our permanent and new partners, our experienced
and new volunteers and our staff for their support to the
ARCS humanitarian mission. 

We are convinced that 100 years from now, while 
summarizing the activities of the Armenian Red Cross 
Society the future generations will have the opportunity to
write new pages of commitment and consistence. 
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President
Mkhitar Mnatsakanyan
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Secretary General
Anna Yeghiazaryan 
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3��$ (�	#�
���� ��$ ��	����
 և ������$��	� ��	�����������	�` #�	�����
������	��� �������	��� և #������ ������ ���������	 �	��
 ��������	���4� և
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��� ��	�$��	� ��#���� ����	:

���4$%0�$%�
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*���!������� ��	*��։

�����$�@��1$%0�$%�

J	*�! �	��	 ���� և �	��	 ������ ����(#���� 4�	���� �����` ���$
����#�	���
��� ��$ ������	������, ���*�! ��և ��� ������� և ����(#����
��(����	*���������	� ���, ��	#���� ��	 ��	�	����4��	� և ��	����
���
�������������, ������������������� և ��(�$��������: 
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/�(��(���������` ��������� ����	���������� և ��	 ����������������� և
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#�	�(��
������` ��4��	������� ��	"����� ������$��	�� և �	��
 �	�����$��	��,
��	�$��	�� և ��
����������:

�$�����$%0�$%�

3��$ ��	4������ ��$ ��	 �����#�� *�����������
 և ����������
, !�����
���������� 5�	"��� ��$ #���� !�����#�	�����, ������ ���������	 ����	��	��,
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�	����*�����������:

B����$%0��� 5'6����! 

��$�$%� @�=��$%0�$%�

�=���� J��$%0�$%�

*$1��3-�=$6��K��$%0�$%�

���>�"������ ��!'&�'�� 5���@$%�

���������� �����$�@��1$%0�$%� 

��5�"��>����, ����4$�$%0�$%� և ��>����1$%0�$%�

������'�K$%0��� �����1$%�

Q'"$%�"�'�� �$#�3���1$%� 

�
'�

& 
�

��
�

5
$%

� 
'�

& 
�'

5
և

��
3

=�
�

��
4

�
��

��
� 

$%
6

6
$%

0
�$

%�
�'

�$
4

․ 



5
�������� ����	� 
��	 ����������� 

ARMENIAN RED CROSS SOCIETY

�6'5�'�� ��=�4����� (��) $%66$%0���
�������� �K�5��� ? �4��'1�'3
����#����$%0��� �$1'3�$%0�$%�( և
#��Z��1�'3 >������$%�$%0�$%�( #����� $%
5'���@�� �6'5�'�� ���5���#` ������&����
�����>��$%� �6'5�'�� =�"�� �4��'1���
���$1$4 և ��$��1�'3 �������� ������ ����
(��'�$%0��� (��
�) �6'5�'��
����K�5��"5��� և ��Z����&��� (���)
��������(:

\�5��"5 3��'3 ��Z����&'3$%�․
��>������14�@ K�5��"54�@$%0�$%� և
��Z����&��� ���$6$%0�$%��'� ����4����
�$4��"$%�

=�	����"�������� ��	��!�	���� 6#�������
և $���$�
����� *�4�*�������� ��	�������
Q����!���	���/ և X�������, .�!�	����� ��
Z!�������� �	��	 ����	�
����Q����!���	���/ �	�����
��� �	�#�	�
�����	��� ' 2019�-� ������	��� �*����
��������� �*�!��� ����!���� /����������
*�4�*�������� ������	#�	�

*��	�!���������� ����	����
/�	"	�
����, /���������� *�4�*�������� և
���������	 6#������� ��	�����	��	� ���և
����#�	���
�������� ����������� ����
��։
[	�#	� �������� ��	�� �����!����� ��
�%& =	և���, >����4�, \���	$����$�, ]���

"�	� և ������$� ��	(�	� �	"�#��$��� ����	�,
���*�! ��և /���������� *�4�*��������
���	���� ����#�	���
�� ������
��	�։ 

2020 �������� �	�#	� 4	�������	���
��	#������ և �4����� �� !�
���-��#�/������
����
������ ��	�/�	��� �� 4�	$ ������	,
�	��
�
 �� «��#�/������ ������ 6#�������
����
���
�», «�������� ��#�/������ ������
6#��������․ 3����� 2», «��#�/������ ������
6#�������� �	�����	��․ 3����� 3», «�._
��/�	���� ����
������� ����	��․ 3����� 4»
"����	���	�, «�����	��	� �	����	#
�	���)����	���․ !�	�!� ������	��� և
��$�6#������� #�	������ ��	���	���	» և
«=	�����	� !�	�!���� ����(������	� և �	��

�	����	��� ��#�/������ ����
������
����"���������������	�» /	�4���	��	�։

Տ
Ա

Ր
Ե

Գ
Ի

Ր
2

0
2

0

ԱՂԵՏՆԵՐԻ ԿԱՌԱՎԱՐՈՒՄ

�
%

&
 .

	�
# 

�
	"

�
#�

�$
��

� 
�

��
�	

� 
��

	�
�

�$



6

2020 �������� .	�# �	"�#��$��� ����	�
����	 �	�����
��� �� #�����$��	� ��	��
���
��!����
��	 «.�����	� ��!�� ���(�
���»,
«J	�����5	��	�	���� �4�����$��	»,
«.����� 6#��������», «����� �	������
����
�������» ������	��։

]�K$����� ��=�4��$%0�$%�� ����1$%� ?
	�և�� &�6�&� �6#����$%0��� 
��������� �����1���(

������	� 26-��, �������� �	��	 ����
����	������ (�%&) ����	������ #	�!��������
��-���  ��*������ .	����	# և ���(�	 ��!*��
�.\. *	�. ���� ������� և �%& ����#��
3����	 3��
�������� !��	�#	�
�� «�����$
���������	*�, ��$	��$ $���$�» �	�#�	�, �!�
�	� �/�	������ >����4� ��	(� Z�և�� $���$�
��/���������� ������	#�։ ���	�#	���
�	�	��������� ��	�� '�� ��և Z�և���
$���$�*���, �� >�	��$���� ������	��� և
���������
�����	� ����	�	������ և >����4�
��	(*���	��� ��	����
��
����	։ 

��*������ ������	������ ����
������/�
�������� �	��	 ���� ����	�������� Z�և�����
������	� 240 ��/���� և $���$�*���	����
��	����	� ����*���!��� ��/�����$
��$���։ Z�և��� $���$�*���	��� ��*�����

��/� ����$��� #�	�����
� ����#�
���������� !*�!�	�����։

����4$� ���$6$%0�$%��'�� ���$1$4 
#����$%0��� K��5K��$%0��� 
��������'�� ����K�>$%�

=�	�*���� �������� ��	��!�	���� 6#�������
և $���$�
����� *�4�*�������� ��	��������,
.�!�	����� (�	#�
��� ����#�	���
�������,
.�!�	����� �	��	 ���� �����

Q����!���	��� �	�#�	� �����	��� ' 2020�․-�
5��	��	�� և 4�	���������� ' ����և 2022
������� ������	�։ .�� �*���� ���� �*�!���
����!���� ��	(�	��� ������	
��	�����������	� ����
�� /����������
*�4�*�������� ������	#�	� ��	�*������։
[	�#	� ��	�� ��/�	� �� �����!����� ��
����$� ��	(� \���� և �� ����� ��	(� 3��
����� ������$��	� և ��	���
 /�������	�	�
�(#�/������������: [	�#	� ���և �	���
����	��	� ���

1. ����������� *�4�*��������
������	#�	��� ������	��	� ����#	���
5�	"� և �������� *������������	�
��	�/�	��� ����(�������� �	�����
��� և
�������	� �4�����:

2. ����!������ /���������� *�4�*��������

��-��� ����	
��
 ������ և �
��� �����	 �.�. �	. ���	 ������	 և ���� 	������
!�
"� !	�#���	��	$ ������#
	 «%���	& ���'������$, ��&�	& &�(�&$» '��
$
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������	���� ����	� "և���	��� և
��	�����������	� (�	#�
���:

3. ����������� *�4�*�������� ���	����
������	����� ����#�	���
������
(�	#�
��� և ������$��	���
����*���!��� ��$��/�� ������	#�	�
��	�	���:

4. ����������� *�4�*�������� ������	��	�
���#	���� և (�	#�
��� �	�����$����
������ �4�����, �	� ����#����� ���	���	 '
��	���� /���������� *�4�*��������
���	���� ������	��	� (�	#�
���
�*������։

\�5'����� K��0$%1�� ���1$�>�'�� և
�����'�� 45���� ����'���� @�����
����"5��� �����K'5$%0�$%�$%�

[	�#�	� �����	��� ' 2020 ������� �����!�� և
�*���� ���� /�	"	�
��� ����!����
���	�*��������� ������	������� �	�����$���

������ ������$��	�, ��!����	�*�!� >����4�,
\���	$����$�, ]���
 "�	� և ������$�
/���������� �	�(����������� ����	����
*���	�(�� *�����
�� ���
�	���	� և ������	�
��	�/�	���� �*�!����� ������ ������#
��	$�#����� �	!և�	�����	� "և���	����, ����
����#�
�� *���	�(�� *�����
�� ���
�	���	��
և ������	�� *��������	��� ����#�
*�����	��	� ���(�
����։ 

[	�#	� 4	�������	��� �%& ������	��	-
�	����#����	� ��
�� �� ��	�����������	�

(�	#�
��� ��!��#������ ��!����
��	�
��	�*��	�!������ �	*�! *�����
��
(������	$� ����#� �	�(������	։ .(����	
������$��	� �*	�
��	� �4���	���	� 4	������
����#� ��	�/�	��� �	�(�����������
/�	"	�
��� �*������ �	�����
��� ��
������ ������/��������/ ��!����
��	,
�%& ������	��	� 6������������/
4�	��������� ������������ ��!����
��	 և
$�	�(�	4����	 �� �	�����
���� �4���	���	�
��	/�	 ��	�$���� ��/�	� ����	։ 

[	�#	� 4������ ������ ����� $�� 35,000
��	�, ��!����	�*�!.

• �������� �	��	 ���� ����	������
������	��	 և �	����#����	

• ������$� ������	��	 և
������$�*���	��� ��	����
��
����	

• ��	�� ������$��	� �*	�
��	� ��!��
����	
և �4���	���	

• ����$ և �	�����	
• \�������� ������$��	� �(#�/�����������։

[	�#�	� �	�����
���� ' .����(�	���� և
������(�
���� ������	��� ���
����#�	���
������/ և �.>_-� ����
������ և
#������	� #�	����������� Q����!���	���/։ 

��Z����& 2�$%���$%� 5'6� $%�'1�@
����5����$%0��� �'5և��&�'���

2020 ������� �����!� 13-�� ��	��� ��	(���
���� ����
�� ��	����� ��"	և� և ��	�����
���և��$�� ������ ' \����	� ������$�, �	���
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�%& �����
 �	�����
��� ' ��	��!�	����
6#������� �	����	��� �����
 ������ ������
������$��	��։ 3�	(���� և �������
��$��������	��� ��	�����	� ���
����#�	���
������/� )4#	���� և �!����
���
�� ������ ������ ������$��	� 
��
����	�։
>����� ������ ��
��� 600 ������$��	�
���!�*�������	� ��	����#����� ��
��	�*������ 6���������� �*������ 
�%&-� �	��	 ���� և �	��	 ������
����	���������	� ����(#���� Q���	�
����
Q����!���	���/ �	������ 6������������� և
���������� *�	�#���	 ' �	����	�� 
400 ������$�, �!� 200 ������$ !��
�� '
������	��	� ��#��!�� "��$ /�	��� 
�*������։ 

��Z����& +���#�6��� 
�������5$%0��� "��1���(

�������� �	��	 ���� ����	�������� (�%&)
8�	�/����� ������	������� !	�
���
������ �!� 6	�	�
 ��	��!�	���� 6#�������� '
�	����	�� ������#������ �����������	��
����!��� ����5����� ��"��
։ 

�	��	 ���� և �	��	 ������ ����(#����
4�	���� #�	�����	��	� և ����(#���� ��
������� ��(����	*���������	� �����
 �����
$�� 2 ��	�․ 228 ���․ �� �	�� ' �	����	���
�������� �	��	 ���� ����	��������
��	����
 ������	���* �� ������"#���

��	�$��	�� �	"�#��$���� ����	։

• .���� $�� 110 000 ��	��� ��	��!�	����
6#�������� (!�����, �� *�	������
�*	��$��	)

• .���
������� 14 ������*������
��!������������	��� !�������	 (140),
$�������	, �������	, "����5����	,
��#������ և ���������� *�	�#���	 և
/�4����� !�	$���	�����	

• 7����-19-� ��	������ ���(�
�����
�����	#���� ����
�������	` 4��	�
600 000 �������	� և 150 000 ����#���	�
/�4����

• .���
������� ����� $�� 50 000 ��	���
"������� (��$�
��
����	, "�������
��#��!�, ��$ �����
��	)

• ��4�����/����$� *�	�#���	� և .�����
6#������� ����$������	� ����
�������
����� $�� 10,000 ��	���

• �������� ��	�$��	� �������������
�*�������. �������� �)�	��	
�*�!��	����	� ����	, �	���
������	��� �� �������� 8�	�/���

���������� ��	��� (474 �*�!���, �����
$�� 11.500 ��	�, 363 ��� �	��)

• .���
������� ����	������� ������$��	��
(4��	� 12 544 ��	�, 376 ��� 330 ��(�	 ��
�	��)

• �%& ��� #��	� !��
�� �� ����� $��
19,000 (��#

• ��#�/������ և ������ ��#�/������
����
������� ' �	����	��� ����� $��
20,000 ��	���, ��	����� ��	���	
(�����������	� և �	��
 ��	�(����	�,
������	������� ����
$��� !*�������	�
��	�����	� ����������
��� #�	�����
���
��	#	����� $���$�
���	�, *������
��!������������	��� և ��!����	 ���	���
*��!*�	��� ��	���, ������ ��	����	� և
#�	���	� ��	�(����	�:

• 1900 �	��� ��	#	����� ' ������ �������
��(����	*��� ��#�/������ և �	�����
�	�#	���

• �%& ������!���$���� ��	����#�������
����	��� �	 ��/��� ��	���� ��
��!��#������ ��	�����������	�
������
���� ' ��	���	 (������������	�
/������, Q�(������ և ��#�/������
��	����#���� #�	�����
�� (364 /������)

• J	����� ������������� �	"�#��$�� ' �����
$�� 3860 (��#�։
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]���!������ ���4�^���'�� �'5և��&$4
�=���1�@ #����$%0��� �$"&'�( և
5'6����!( >�=�$%� '� ���>���1
���4$%�&�'�� $� 3���!'& ��5�����, ��5$%�
����&�'� $%�'1$6 ��#'�� �$1'3�$%0��� �^�,
"$1��3���� և �$�'#������ @���
���4�^���'��, #=�$%0��� և �������3�1���
K�5^�=։ ��
�-� B����$%0��� 5'6����!�
$%66$%0���# �������1�$%� ? �K�"5��
���1$6�'��, b��"5�����'��, b��"5�����
���� �����4�^�� $%�'1$6 և 5'6����4�@
��Z��1 K��5K��$%0���� $% ��5'������
$%664�@ 3����@�4�3 @����'�։ 

2020�․ 3.-� ���!�������	� ��	
�	��
#	�!������ ��� !�	� ����#�	���
������/
���������� /����������� ����
����
�*������ 4�	������� ��$ ��	 #�	�������������
�*�!��� ���
����	� ��������� *�������	�
/�	�������, ������$��	� ��$��/�������� և
����#	��� �*�������, !���� և #����	��
*��������	��� /�������� ��*$�	�
�����	#����� և �	"�#��$��� ����������/։

3�� ��4��	������� ' ��	"��� 5��!�������	�
4	������ ��	�����	��!� �����	#������
������� ����
�������	��․ �	�(����� և
*�4�*���� ����
��	� /�4����, ��#�/������
����
������, !���� և ��#����� 5������	�
�	����	��� ����
�� ���(�
��� �� ��	��� և
!�
���-��#�/������ �	���)���
�����	�
��� ��!��	�։ 

8�	�/����� ������	������� !	�
���
���և��$�� �� ����5����� ��"��
 ����	 
�� ������	������, ��	(*���	����	� և
������$�*���	����	� ��� !�	�
����
������/ �	�����
��� �� !����, ��#�����
5������	�, ���������� *�	�#���	�,
���)������	� և ��� �	�	� /�4������	� �� /���	
��	(�	��� և =	և�����։ ���	� 24 000 ��"
���#	���� ' 3. �\� ��� ����#�	���
������/
�	�����
��� �	"�#��$��� �	�#	���։ 

��
� !�
������� ����
��������
, �	�#�	�
��	���� ' ��և ��#�/������ և �	�����	�
���������������� /�	"	�
���� �������
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���������� ����
�������	� 2180 ��" ��#	����
' ���� ��/���� ��#�/������ �4�����$��	���,
156 ��" !��
�� ' ��#�/������ ���������
��	�	�����������, 1483 �	��� ��!���
�� '
������������� /�	"	�
���� ������� 75
��/�	� *�	�*����$��	�։ 

j�5'"���� ��5'��$%�

2020 �������� ��-��� �*�!�����
5��!����� ������$��	� ����	 ��������
�	��	 ���� ����	�������� �	�����
	�� '
����!���� ����#	���� ������� /�(��/�����
�	�#	�	, �	��
�
 '	 50 ������$��	�
����!���� ����#	���� ������� ��*$�	�
��	����․ ����!���� ����#	���
��������������	� $�	��(�#	��� և ������$�
��!��	!��	� #�������� ����� �	� �4����
��

��������� ������������ *�����	,
����	��
�� ����*���!��� �����	������	 և
$������#, 24 ������$��	� �	����	��
��
#�	��$��	, !�	$���	�����	 ��� ��4�	
����	���	 ���!�����	։ 

����5��& "�������'5'�$%� և 
�K�"5�� ���1$6�'�� ��1����$%�

2020 �․ ������$�, �����, >����4� և ��	���
��	(�	� ��	(���� ��!��)�����	� ����
�� և 
�� ..[ �� �!����������� ��"��#	���� և
��(���	� ��	������� ��� !�	�
����#�	���
������/� !����������	�, 
���*�! ��և ���	���
 ����(#���� և \����	��
6�������������	��� *�	/�	�/�	

�	�����
	�� ��$ !������ ������	��#���� 43
��
���������, �4��� *������
#�	���!����������	� �4������
��	�
��	�*��	�!������	։ 

�����������	��� �4����� ����*���!���
��"����(��� �� ..[ !������*�� (�	$�	�
��	����
��
����	� և �� �!�����������
��"��#	���� և ��(���	� ��	�������
�4������
��	� ����	 ��(����	*��� �� ��
4�	$ ��!����
��	 ��
��
 "և���5���
*��*������ 7���� -19-� �����	#����
����*�������	�։ 

.��� 4�/�� ������	��#���� ��
�	 ��$
�	�����
	�� ��և �� ��#	�
��� �����������
�*�!��� ���
����	� ��
�	�����, �	���
��������� ��	�	�������������	 ��$

�	����	��� �	������, /�4�����,
��#�/������, /��������� ���	�, �4�����$�,
!�
������� ��	�$��	� և ��� ������	��։ 

����� �� #����	�� *��������	���
/�����������	� (�\��) �����	#�����
�*������ 1 ��!����
 ��$ ��
��
	��
�����#������ ���	�� �����!�
�� ��"��

����	։ 

������� ��$ ��և ����
 5������
��� 
��/�	 (14 �����*���, 231 ��!����
), �	�
4	�������	��� ����
�� ������!��
�����*�����	� 6#��� �� ���(�
��� �����
 ���
���������� ���և��$�� �����
��
�	������	� �(��
��������, �����	#����
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��#�/������ /�(����� ����	��	 և
��������� ���Q������	, �����
 �(�	�
���
����
��, #�����$ և ���������������
5����
���� ����
��� ���(�
��� #����	��
*��������	��� /����������։

%�	�	�������������	� ����
$��� �%& և ���
����#�	����
 ������
��	� ���	��$��
�*������� ' 960 ��� /�����	 և 352 '� #	���	
��	#����������� *�	!��	��, ���	$�	��,
�	�/�	��, Q	��!�	��, ���!�	��, ��#��	��,
�(���	��, $	��	�� և ��� ��(����	��։ 

�����$�@��1$%0�$%� .$%4'�0� 
������ ������ �'5 

2020 �������� �%& 7������� �	��	 ������
��� ����#�	���
������/ �	�����
��

����
������ ��	 �	�#�	� � 6#��������
����!��� ���������� !�	������	�: =	���
����	���������	� ��և��� ��$�
��
����#�	���
������ ���4�#�	: [	�#�	�
��	����� '	 !�
������� և ������*������
6#�������� և *�4�*��������� !�	������	��:
[	�#	� ����
$��� 4��	� 340 !�	����� ��
���
������$��	 !���
�� !���� 5������	։ 340
������$ ���#	���
 "������� և �4�������
��#��!�� ����	 ������	��	� �	����	���
#�	�����
���։ ��
� ���, 28 !�	��
�
��!������	 ��	����
�� �	���)�	��	�
����
������ �	�#	���: 34 ��"� �%&-�� ��&3
��� ������� �����	����/ ����
�
 /�4�����
������������ ���!�	� �)�	���� ��	
���։ 

*�������'�� և 5'6�1��'��
>������$%�$%0��� #��Z��1$%�

2018 �������� �����	��� ' =3 3.X.X
«��	������	� և ����
���	�
����������������� /�	"	�
���» �	�#�	�, �	�
4	�������	��� �	����	���� ' !�
������� և
����!���� ����
������� !�	������	�� և
����
���	��: .����� /����	����
/����	������ ��	"� ��!���� 5�������
��� '
�	����	���� ������ ��
��� !�	����� 100
������$��	�: 2020 ������� ������	-
������/�	 ����������������� 129 !�	�����
�������
��� ������$��	� !��
�� �� ��!����
100 ��	���� ����	��$ �	�� /�����	"�
5�������
��� ����	: 3���! /����	���
����!���� ����#	���� ', ��!����	�*�!
�)�	��� ��!��#������
��	�*��	�!������	�, $��� �	 ����!������
���*�! ����
���	�, ���*�! '� !�	������	�
����	 �4�����$ #����� ���	� ��	���	���	
': 3�!��#������ ��	�*��	�!������	�
�)�	���� �� �������� �	��	 ����
����	������ �����
� ���	�$������	 ��!�� ����	

��� ��!���
�� �)�	���� 125 ��	���� ����	��$
�� �	��: �����	��� 4	��������	��� 100
4������ ��!���
�� ' �)�	��� ��!��#������
��	�*��	�!���� և �	��
�
 73-�
*	�������� ���	��� "��$ �� /�	�� �4�����
(/������������: 

&�������	 �����/ 282 �����#������ ���	��
�����!�
�� (�*�!��� ���
����	,
5��!������ ��	#���)�� !��
��,
5��!������ ���� ��	#���)�� ����
�� և
����������) ��" ����� ' �%&� ��	/�	
��	�$��	��։ 

�'���'�( >'= �'� "0�b4'3 
�=4� K�5^�=�@ "0�'"�1...

.	�	��� ��	(� 3�!�! $���$��� ��	"������
��!�����	� ��� ��������	���4�
�����	�!��   �!������� #�(� ����	��� ',
�	� ����� ��	��������� �	 4��	�� ' ����$�� 31-
���� ��	���� ��	! ����5���! �	�����	�

�	�$��: 3-���� 3�	$!� ���� ' ���� ���� #	����,
�� ��!���, ����	� ��$�	�� ��( ' ������, ��	��!
5�	"��� ' 5�$	�� ��$�� ������� ����
 ��� '�
�	��� ����/����� ��	 �	������������ ��
��������� ������ #��������� �����
��
��	����
� ��(:  =	��� �������	�� 5-����
������ և 10-���� _�!����� և! ���� ��: 3�	
��	
�	�� � *���!���  4������ ��, ����
$��	�
��$���: .��#� ���!�	�, 13-���� 3�	���
�*	�
��� ':   
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��	���� ������$� 3�!�! ' ����5�����
���	���� 4	����
: 

.!��� '� �	�����	� ��� ��� !��5��� ����
*��)���� !�	�!�
: .����� ��6������ ���

�	��
 #����� �������$��� ' *�����:

- ��� ��� '	 ��	 ����, /���	! ��� "����
 ��$
����
�� �	���
��, ��	��� '	, ��!� 27-�: 
- .*� ����� ', ��$�	� ����	����: ��*���/�	�
28-�� ����5����� �� ����!��� $	�� #����, �	
!�	�	�� 4	��*����� ��	���!� /�������	 ':

.����� ���
�� �� ��� 6	, �*� ����!���
������$�� ���5�����	��
 )���*�	��� '
=	և��, ��$� ���
�� 6#����� �	� ��	�$�
����
����	��: _	�	 4�	����� �����������
��$������ �� /�������	�
 ����!�� ����� �*����
���	 ' ����5���� �����
 �� �	�����	�:    

3�!�!��� �	��� �������� �	��	 ����
����	������ �4������
��	� 6#�������/ ��!
����� �� #���:  3��� ��� �	��� ��!�
 ���� 
14 ��#�� �*	�� ��  �	��� !��������
 5�$	��
��� ���:

�������� �	��	 ���� ����	������ �����

�*	�
��� !�
���-��#�/������ ��	/�	
��!����
��	 �� ��(����	*���� 8�	�/���

����5����� ������	� �� �4���	���	� ����	:
.��# ���!�	�� 3�	���, ��)���$�� '
��!���
���: �� ��!
	�� ' ��	��	��� ��	
�������	��, ��	 ����	��	 "��$ /�	��, _�!�����,
!����� �� ��	��	����, �	 �*	�
� �� �	
����	��	�� ' ��(���:

&�����$� ��� ', ��� ��#� ��� ��	! �	���, 
��	! ������!��:

- �	��	 ����
 !����� �� ��� ��#����� ��
���������� *�	�#���	 ��$ !��
��: �������
4�� ���� '	, ���� ��� ��	 5�������,- �!��� '
��	����: - ���	����� ��$ �	��	 ����� ��	
!���� ��	
� �������� ����	:

X���	���������	�
 ����"��
���� ' ��� ��	"�
�� �������� �)�	�����	�:

- ����	�� 70.000 �	�� �������� ��$ �)�	���:
=	�� 57 ��(�	  #�(� �� ����!� 5�� ��$ ����, �	�
5��� ���
�� ': >�� ��	"� 100.000 ', ���$
��	���
�� #��� ���
���, �	��$ '� ����	��	
�����, ��	�4 ���� ���	���
��$ ����� '��� #���
)�	��, )�	������� ��	
	��$:

.���!��� �4�����$� ' ��
�� =	և�����,
���	�����/��!� ��	�	� ': 87-���� .��$!��

*�*� �� !��!	�� !��
�� ��4����	��
��	������� �� ��� ��	"� �)�	��: Z!� ��	!
�	������ ��!���  36.000 �	�� �*�!�� �	�
���� ��#�� ����!��� ��!����� 4000-5000
�	�� 6	���	"�
  ��(�	 �	�� ' �����
����,
�	*�!(� �������� �)�	�����	� ����	�:

��	���� ��!��#��������/ ���!�	���
��!��
����� ': .4�����$� ����	 #	��
��� '
������$�*���	�����:

=	��� �*	�
���� �������	�� ��	���
�� ��
���� �*	�
��� ������	��, 5 ��	���� �������
����	 �� $��� �����*�	��( �� �����,
*���!����� ��, �	 ������	��� *��)����
18-�
 ���� �	��� ��� ��	
����, ���
�� ' ����:

-  >��! '� ����!�� 3 ��	���� ������, �	�
�����
��*$��� 2 ��	��
 ��	�� ���!��, �	��� ��	�
���� �	��� 5 ��	���� ' �������: ��$�
�����*�	��( ��$ �����, �!�� �� *��$ '
8�	�/���
 ���� �	�����	� �	�4��� $����
�	���, �	 ����/ /�
��$:

.!��� '� ���� ��� ����	 ���	���� �	��
 
����, �	� )�4� ' ��� '	, *�*� �����
�� �����
'	, /��
 �	��
� '	: ���
 �����
 4�� �5!�!��� '
�	�����	� ���	 !��
�� ��	 4�	�	�, �	� ��
��!
	�� ��	
���: ����� '	, �	 �	��� 5�$	����	��
�*	�
 )���*�	����! ��#
��	: 
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�������� ������ ���� (��'�$%0��� 
��$�$%� @�=��$%0��� �$�@$%�'$%0�$%��
$%664�@ ? #����$%0��� 5'6����!�
��>�$%�&$%� �����3$%@4�@ (�5���&�'��
4'�����4$����(, K�5'�����'��, 
�6'5�'�� և �������5$%0�$%��'��
�'5և��&$4 �����5 �$��@�'�� $�$����( և
�$�4�@�'�� ������'�� 4���( ��"5�5$6
b�"5�060'�� ���5��#'����(, ���$�>
������������� K�5'����� (�0�1&$%�
5�����4�@, �'�$%0��� �'� և �����>��
����5��&���� ��6$%0�'�$%� �5�4'3$%
b�"5( ��"5�5$6 b�"5�060'�� $�$����(
և ��5��1���(:

��5��'��� ��K'�� 4'�������$%� (��/)

2020�․ !�*���/�	� 27-�� 8�	�/�����
������	������� !	�
��� *��)���� .(#����
����	�������� ������
	�
 &�������� ��*�	�
��	����#���� /����	���։ J	�����
����������� ������!�����	� �������� '	
�	*�! ��� #��։ ��*���/�	�
 ������/�	
���!��	� ����
$��� J	����� �������������

!��
�� ' ��� 3.380 (��# և ��
���������
��	����
�
, �	��$ 
�������� '�� ������������
!����� ������ ��	�� ��	�(���
((�����������	� և $���$�
����� ��"��
)
��!��։ �%& ���� �����
 ����	��� ��
����*���!��� �����	������	։ 

�%& J	����� ������������� 2020�. ����
$���
!��
�� և /�
�� ' 9 �	����� ����� ���և���
�������������	��` �������	� �	�����,
������$� �������	� ��� ��	������	����
��� !�
������� �	���)��� /�	��������
�*�!��� 5�!������	� �	����� և �����
���,
(�������	� 4�	����	� #������� ���	� �	����� և
�	��
 #���������� ��!����� 5�!������	�
�	����	���, =	�	�	� ����4��	�����
*���	�(�� ����
$��� ��	������, #�	������
��� և ��	����	 �4�����$���� #�������	���
#������� 5�!�� ��!����� 5�!������	�
�	����� և �����
���: ��	 �����	� ���
���(���� *��������	��� '	 ������	���
*�������	��� 45��� !������5�������	� ���։
J	����� ������������� !��
�� ' (��#�	 �� 4�	$
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��	 �����	� ��!��, !�����, !����5�������	�
*��)����, 4��������	� ��
� \ ����"#��� '։

j4��3�'�� #����� 3��1$%� 

FLanswer �������	� /�(��� �	�#	� �	�
���
�%& &] #�	�����
� ����	։ 2020�․
����
��� �������	� /�(� ' ����$ �	��� 313
��*$� ��������	�������� ����� 2015�․-�

!�!�� ��*$�	��։ 

*�5��$%� �����5 �$��@�'�� (�5���&�'���

%3-� �������	��� 8�	�/�����
������	������� ���և��$�� 90-������	��
������ ��	�� ' ����	���� 4541 ��	�, �	��
�

��� 400-� ��!�� �	����� �����	 /�
��� ��
����!������: %3-� �	�����
	�� ' /�(���
#����������	 և ���� ��� �(	���
������, �	
������!� ��	���	 ��
 ������ ��	����	�
������$��	� (.&) ����� ����!����,
�	������, ��#�/������ և/��� !�
�������
��	�$��	: 

�������� �	��	 ���� ����	��������, %3
����!������ *����	�������� Q����!����
����
������/, �	�����
���� ' «����	���
������ ��	����	� ������$��	��» �	�#�	�,
�	� �*����� ' !���	�� ������ ��	����	�
������$��	��� ��	�(��� ������
���

�	�����$��� ���� ���� !�
���-��#�/������
���	 ���և��$��	� �������	���� #�	����:

2020�. �	�#	��� ��	#	����� '	 200 ������$�
��	��� (13 ������$), \���	$����$� 
(23 ������$), ]���
 ��	� (5 ������$),
.	����	� (41 ������$), ����� (22 ������$),
>����4� (14 ������$), ������$� (46 ������$),
.	�	��� (36 ������$) ��	(�	�
: �%&
��	(���� ��!��)�����	� ��������	 ��* ��
*��*����� ��! ��	(�	��� /������ ������
��	����	� ������$��	� ���: &!�
���	���4������� 4������ ������$��	� ����	
��
��
��� �� �����*�����	 !�
�������,
������*������, ��#�/������ ���	���	�
��!��#����	� ���:

������	��� ��	������ (��#����, �%&
J	����� ������������� !������ '	 /�(���
(��#�	 ������ ��	����	� ������$��	�
,
�	��$ 5�!���� '��, �	 ���������	 6#�������
��	�$ �����։ J�!��, ��	(*���	����	� և
������� ��$��������	��� ��	�����	� ���
����#�	���������/ (
��
����	� )4#	����),
������ ��	����	� 200 ������$��	 �%&
�����
 !��
�� !���� և ��#����� *�	�#���	�
5������	։ 
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��
� �=���� J��$%0��� $%"$%����'0$>����
�'�5�$�( �w ��5'3�&�'� և ��5$%0�$%��'� ?
5���@$%� #����$%0��� 5��#'� ��4'�� և
5���&���� ��#'�� �����$%�, �������1�$%� ?
�w "K�"���$%� ����4�@���� ���$1�=$%��'��
!������, ���K'" ��ևx �^$6 "'��>� ��45���
4��&��@� Zև�4$����� $%664�@ @����'�:

���	��� �	�����
���� ' .����� 6#�������
=�	�*���� ��	�	�������� ����	���
��5���4��	�� ����*���!����� ������
6#������� (._) և ������# ��	$�#��
��!���	����� (.]X) ��!����
��	 ��	/�	
��	�$���� և ��!��#������ ��/�	� ����	:

�w >�"(�0�1�'�

2020�.–�� ��!����
��	 �� �	�����
��� �%&
������	��	�, ��	/�	 ��(����	*���������	�
�4������
��	�, >����4� և ]���
 ��	�
!��������	" և ������	 ������$��	�
/�������	�, !��������	" #�����	�
$���$�
����� *�4�*�������� ����	�
�������	�, 8�	�/����� ������	�������
!	�
��� ���և��$�� ������������	� և

�	��
 ����	������� ��!������������	�
��"����(��	� ����	: &�������	 �����/,
2020 ������� ����
$��� ����	���
�	�����
	�� ' 120 ��!����
 և 25 !�����	,
�	��
 ��!���
�� ' 2500 ��	�: 

3�!����	�*�!` ��!����
��	 և !�����	��	 ��
�	�����
��� HSBC, AMERIABANK, «.���
\	��*», «��� �� .�», «X�/� �	� /�� ������»,
«���	���
» 6������������, «.	4����	
�����/», J.-J�. ��������, 3.-�
#	�!������ և �� 4�	$ ���
��(����	*���������	� �4������
��	�
����	:

�=���� J��$%0��� >�"(�0�1�'� 
�� "�������'�Z ������&�'�� 
#������'�� �����

�	��	 ���� ����(#���� ������� (%3) ���
����#�	���
������ 4	�������	���
�	�����
��� �� «.����� 6#�������
������$��	» ��!����
��	 �� >����4� ��	(� 10
(��	��������,X����, ������!, J!��*�	,
�և$�	, �	��
, ��	$�� [�������,
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��	$�/�	,]�(�4��, .�#������), ]���
 ��	�` 3
(.	���, ������5, %����) և .	�	��� ��	(� 2
(��	���	 �և�� և =	�!�����) !��������	"
������$��	���: X�!����
��	�� ��!���
�� '
177 ��	�:

�=���� J��$%0��� >�"(�0�1�'� 
�� "�������'�Z ������&�'��
#$%!��Z������� �����

�	��	 ���� ����(#���� ������� (%3) ���
����#�	���
������ 4	�������	���
�	�����
��� �� «.����� 6#�������
������$��	» ��!����
��	 �� >����4� ��	(� 25,
և ]���
 ��	� 7 ������$��	� ��/������	����	�
և /�������	� �4������
��	� ����	:
X�!����
��	�� ��!���
�� ' 95 /����4�����:

.����� 6#������� ��!����
��	 �� >����4�,
\���	$����$�, .	�	���, ]���
 ��	� և
������$� ��	(�	� ������	��	� ����	 

�	��	 ���� ����(#���� ������� (%3)
6������������/ �	�����
��� ' «.�����
6#������� ������$��	» 5 ��!����
 >����4�,
\���	$����$�, ������$�, .	�	��� և ]���

��	� 95 ������	��	� ����	 : 

�(����	*��� �� ._ �	
�����	 �%& >����4�,
������$�,]���
 ��	�,\���	$����$�, .	�	��� և
=	և��� ����	� ���և:

������ ' )������� ������$� ����, �!� ]���

��	� և \���	$����$� ����	� (/���
	�� ��
����*���!����/�	 2-	� և 3-	� ����	�: 

�w ����������'�� 4'��K�5��"5$%�

2020 �. �	��	 ���� ����(#���� �������
(%3) 6������������/ �	�����
��� ' 
�� ��	(�	�
 և �������� 8�	�/���
 ._
�	����#����	� ��	�*��	�!���� 2
��!����
, �	��
 ��!���
�� ' �%& 20 ._
�	����#��:

��5����� ���4�^���'��
�������$%0�$%�,������ ���� ����������
�$��5' և �������� ������ ����
(��'�$%0�$%� (�	�-�
��-��
� )
�����$�@��1$%0�$%�

.Z�-%3-�%& ����#�	���
������ �	�#	�
4	�������	��� �	�����
��� �� «.�����
6#������� ������$��	» և «.)������	� ���
��	������	#� �������	» ������	��
#�����$��	� ��	��
��� ��!����
��	 >����4�

��	(� 12 !��������	" (.(�������, ����	�,
.�#�*�	, 3��!�!, ������$�	, ��	$��
�	��	��/���	, J!�և��, ��	�����, ���,
X����, ��	���� և ��	�#����) #�����	�
7���$�
����� *�4�*�������� ����	� 221
�������	� ����	: ����	 ��!����
��	��
�	����	��� 1 «.����� o#������� ��		�	»
��!�������� "����	��, ���	�$������	 ����
����	 ��	��
��� ' 2-���� ._ �	����� և 1 ._
*����!��� *�	�������������: 

��Z����& +���#�6��� �������5$%0���
"��1���(

�%& ._ ���� «\�	���	�, ������ ��	����	�
�������	� )4���� և ��	
���, ���*�! ��և
(�����������	� ��	�(����	� �����

/�	"	�
��� ��	
�	� *���!�������,
������������ ����	��»-� /�
��� 6	����

�	�����
	�� ' ��	��*�����������	 և 4��	�
1500 ������	� և �4������
��	� 
��
�/�	�� '
������ 6#�������� և ������ ��#�/������
����
�������:

�8 ������	������� ���և��$�� 826
����������� (196 ����	���������	), 600
������	��	� ����	 ��(����	*��� և
�	�����
��� �� ._ ��!����
��	:
���	�!���� և ���	�/�	��� ' 100 ���������
._ *����!�� և 75 ._ �	������	:

{$%5#$3� ��6'�� "K�"���$%�

2020�. �Z�.-� և J�=�.-� 4	�������	���
=	և����� ����
�� /���	 ����	� ����
$���
�%& ._ ��/�	� �	�����
	�� �� ������
6#������� ������������:

�������� ���$1�=$%�'�

���	��	� 20-�� «.*�	����� "��� 2020»
5������� ����
$��� ������ 6#�������
������������ ' �	����	��� 4��	� 30
$���$�
��:

�%& ._ ���� ��!���
�� ' �� .Z�-� �����

�*	�
��	���, ��!��������
��!������������	��� �	�����
���
��	���$��	��:

�'>�� �����$�@��1$%0�$%�

«����» �����!������	������ �	���	�� 
.����� 6#������� ���� ���	������� ' 
«����-Z�Q�» ����	��4�	� ��	 ���	�4	���� 
50 ����	������	���:
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�������� ������ ���� (��'�$%0���
�$�@$6$%0�$%��'�( Covid-19 
����4����� !������

�������� �	��	 ���� ����	�������� (�%&)�
�����!������ ����
�� ������

������	������� ��	��!�	���� ���	���� և
�	�	��� �������4�	 ������	����
��(����	*�������, ���*�! ��և
��	����
���������� ��������� /���	 ��	(�	���
և /�(����� ������$��	���, �4��*�! ���#���
' ������	������ և /���������� ���$��։

�������� �	��	 ���� ����	�������� (�%&)�
�	 11 ��	(����, ��� ��	���4	�������, և 52
������$���� ��!��)�����	� 
��
��, 5�	"����
և ���	��� ��"����(���, ��	���� ��	���$��
��� 3000 ������	��	�� 7����-19 �	"�#��$�
#�	������������	��� ����
�� ������
 '
*������ ��	�����	�� ��	��!�	����
���	����:

�������� �	��	 ���� ����	��������
��	#	����� ' �� 5����	��*��� �������

��	$� !������� �(#���� �	"�#��$���
������	#���։ .	����	# �	������ ������ �!�
6	����
 �%&-� ��	������, �� .4�����$�
և !�
������� ��	
�	�, �� .�����*��������,
�� >�	��$���� ������	��� և
���������
���$��	� ����	�	���������	�, ��
/���	 ��	(*���	����	� և =	և���
$���$�*���	��� ��� ����#�	���
������/
և ������	#���/, �	�����
	�� '
#�	���������	, �	��$ ������� '�� ��
���
��/�	� ��	�$��	�� ����*���!���
�	"�#��$����։

�������� �	���)���� �	�# և �	���������
�	"�#��$���� ����	 �%&-� ����*�� �4���

��	)�������, ����������� և �	��	�������
�	"�#��$� *�����	, ����"����
 ������� և
����(#���� ��!��	!��	� ��/���(�
��,
����$�#	�
 և ��	�*��	�!��
 1500
������	�։

�%& �	"�#��$� �4����� '� ���������
���5������� ��	��$���� ��!��)�������
#�	��� «.	����	# �	���)����	�

Տ
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�	"�#��$��� և ���������	 �4�����$��	�
������	#���» ����	��� ��	�����������	�
�	�, �	� ���������� /�(�� ����� ' ����!
�	�����
��� ������	� ��!�� /�(���������
��!�����!�	������� և �	�# �� �	���������
�	"�#��$��� !
���	��	� �4�����:

7����-19 ������	��� �����	�	����

������*�! ���� �4����� �� ����� (�	#�
���
!
���	��	� և ���	���4� �	"�#��$�,
$�	��(�#	��� �� ����!���� ��/���
��	��$��� �������� �	��	 ����
���	���	���������	�� ������	��	�,
�	��!*�	�� և ��*�, *���!���	�, 6#�������
��	�$ ����
�� 4��������	� /�(��, )4���� ��

�	����	# �	���)����� ������	��	�
��������� #�	������������	� և ����։

	������14'3 ?`

• ��!�� ����	���
������� և ���	����
�	�(����� (����� $�� 1 ������ ��")

• *�4�*���� ����
��	� �	����	��� (��� 1
������ �����, ����#��, !5	��, ._ �	������	)

• ��	��!�	���� ����
�������� !����� և
��#����� *�	�#���	 (��� 33 000 ��")

• ��� #�� ����
�� !�
���-��#�/������
����
������� (����� $�� 30 000 ��")

• ����
������� ������ ����!���������	�� (32
������ ����!�������)

• '����	�'��	#���� (733 ��"), ��������
�)�	��	� (11 419 ��") և /�����	"�	�
5�������
��� ( 421 ��")

• �	����� #�	�����
� ����	 *���4����	�
�	����	��� (500 �	���)։

Q�"�� ��6$�>��1$%0�$%� և 
�������� ����'�$%� 

3�	�� 16-�
� 7����-19 ������	���
�����	�	��� ������ �!� 6	����
, �%&
�����
 ����$�#	��� և *��	�!���� 4��	�
1500 ������	��	� *�	/�	�/�	 ����!����
$���$���� և #�������� ������$��	���
��	���� �� ������������ ��	�����	 և
/���������� 4	������ �	�����
	�� �	�(�����
�4�����$��	։ ]�	���
 *�4�*�������
��	�/�	��� �	�(���� ��	�����	� 4��������	��
�� �	����	���� ��և ��	��!�	���� 6#�������

5����� ��� ���!��, �	��� �� ��և
��	(*���	����	�� և >Z3-�	��, #�	�����	
��(����	*���������	��։

��4�� ������� ����!������ 7����-19
������	��� ��	����� 4�	��������� �)�,
�� ]�	��*��� �4������(�� ���
����#�	���
������/ ��	�	���
���������	�
�	�����$���, �������� �	��	 ����
����	�������� (�%&) ���	���� �	�(�����
$�	�(�	4�� !�!�
� ���	�*�������� ��/���
��	��$���, �����*�! ��4��	������
����	����� *������ /���	� և ��	���

���	�	�, �	��� ��	��� ��� �	��� �������	 և ���
*��*����� !�
������� ������	�������։

�����!� 15-�
 �������� �	��	 ����
����	������ ������	��	� 4	���� '�� ��	��4��
��	��$��	���, /���	��� և ���	����
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�������� ����	� 
��	 ����������� 

ARMENIAN RED CROSS SOCIETY

�	��!*�	����� /�������� �	�(�����
��	�����	, /����������� �	��� ��4�
�����
�������	 �	����, !�
������� ������	�������
*������, 7����-19 ��	���
 *�4�*�������
�������	� *��*������ ��	և�	������ ��!��,
�	����	���� ����� և "����
, ��և� ����#��։
�%& ������	��	� �	�(���� ����
����	,
*�!�����	 �� 5��
	�� 4$�����$�	���,
#���(����� ��������	�, !�����	�, ��$�����	�
�	�, 3��	�*���������։

Z	�(����� �	4��� �	�����
��� ' =	և���
/���	 ��	����� 4	�����	��� և ��	(�	���,
/������� ' ����� $�� 470 000 *�4�*����
����
� �����, "����
 և ����#��։ 

�����!� 3-�
 =	և�����, �!� 9-�
� ����և �����!�
15-� ��	(����	����	��� ���� 17։00-�
 20։00-�
#�	���� '�� ������������ ������	��	,
�	��� �������� �	��	 ���� ����	������
������	��	� ���	������� �	�(����� '�� 7����
-19 ��	���
 *�4�*������� ��	$��������	�
��!��, �	����	��� �����, "����
 և ����#��։ 

.	4��� �*����� '	 ���	������ ��4��	������
����	����� *���� ������# ��	������	*�
�������	� *��*����� ��	և�	��������, $���
�	 �	��� 3 ��!�
 ����� 4�	��������
������	��� *�������	��� ��	����

(#���������� ��������� ' և ���	���4� '
�	�(����� ��	/�	 "և���5�	 ��	����։

3�	�� 16-�
 ��	����� ' ����� $�� 500 000
�*�#�	 ������������ �����։ ����� ������	�
��	����� �� ��և ��
��
 ��	/�	����� �%&

!�
������� ������� '��	� ����
��։ ��!��
����	���
��� /���	 ������	� �� ������$��	�
��	#	����� ��(����	���������	� ��4�� ��
������ ��������� /�������� և �	�����	�
*�4�*�������� ��	
�	�, ��4�������������
����
�� ��"��
 և 5��!������	� ���
�4�����$� �	/���������	�� ��4�� �������
��Q�	� �� �*�����������������, �	*�!(�
��!�� ����	���
��� ����#� ����
�����	�
"և���	��� �	��
 ����*���!���։ ������	�
/��������������� �4����� '� �!� �	��	 ����
և �	��	 ������ ����	���������	� ����(#����
Q���	�
���� և .�����*��������
����4��	����� ��(����	*������
��	���	���	�։

�$%����5�� ����1$%0�$%�

�������� �	��	 ���� ����	��������, ��	�-
������/�	 ���!��	� ����
$���, �!� ��
.4�����$� և !�
������� ��	
�	�
����	�	������ �����
 !������� *�	������
�*	��$��	� և *�4�*������ ����
��	� ���
��!�� ����	 ������!��� ���(�#����
(��/�����, !����� և ��#����� *�	�#���	��
����
�� ' 7����-19 ������	����
*��������	��� ������ ��
��� ��� 33 000
��"�� ���	�*�������� ��/��� ��	��$���,
��!����� ������� 925 $���$���� և #��������
������$��	�
 792-���։ 

3�	��!�	���� 6#������� 5������	�
�������� �	��	 ���� ����	������
������	��	� ��!
���� '�� 4��������	� ���	�
��� ��	* *�4�*������ �	��
 ��	���
։ Տ
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���������	� '��․ ������� և �������#
���!���4��������	, ��4������������� ����
��
��"��$, !�	������	, ��������
4	������	���	, ����-����	�����	�
4��������	, ��$�������!�
�����	, 
��
�����
��$�������!�
�����	, ������ ��	����	�
������$��	, ������	�
 ��������	,
/�(��(���� և ��
��� ������$��	։ 

3�	��!�	���� ����
�������� �	����	��� '
�� �4�����$� և !�
������� ��	
�	�
����	�	������ �����
 �	��� 
��
����	��։  

�$�'#������ �'�5�$��'� և �'! ��@ 

�������� �	��	 ���� ����	������ 
��
���-��#�/������ ����
������ 2
����	����	�, �	����
 ��#�/����	� 
!�
���-��#�/������ ����
������� ��
�	����	��� �����#!����������	 ����
��
$���$�
���	��, ��� ������ �����!�
���
��"��
։

3�	�� 16-�
 �������� �	��	 ����
����	������ �� ��� #�� ������!�����	��	��
!��
��� ' 30 000-�
 ����� (��# =	և���
 և
/���	 ��	(�	�
, �	�
 70%- �� !�
���-
��#�/������ ����
������, 26%-�� (���
��#�/������ ����
������, և 4%-��
�������������� �	����	��� ��	
�	��։ 

����������� ��� ������	" ��*�
���	���	������� ' ����! ������/�	���� ����	
�	���)����� �������� ��	����
, �	�4����
�	��
 ��	�$��	� և ��(����	*����, �	

������	��	� ��
���� �	��
 և 6#���
����
������ ��	�$ ����
�� ��	�
��	�� ��
��4������������� ����
�� ��"��
 ���
������
��	
�	���, ��� ������ #������	 ����	����
��	
���: .�! ����
$��� ������	��	� ��
���� և
6#��� �� ��� 1000 ��"�։ 

X������	�, �����*�!� ��	�������	� և
�����!�
�����	� ��� ��	��� ��#�/������
�4�����$� ������� ' ����������� ��"�
��#�/������ ��)��� �������
����, ���*�!
��և �����!�
��� և !�
������� 45�����	�
!������5����� �������	� *��*������,
���� �	 ��	��� �*�!���� ' ��	��� ��	�����
��������։ X������	� ��� �4�����$�
��	���� ' ��4�� ������� ��	�$����
����"���������������	�, !��� և ���������
��	#���)���։ 

}��"5�����'�, �K�"5�� ���1$6�'�,
b��"5����� �����4�^�� $%�'1$6 ��Z��&

7���� -19 ������	��� 6	�	��
5��!�������	�, �*�!��� ���
����	�,
5��!������ ��	#���)�� ����
�� ��"��

����
�������� �	�����
��� ' ������	
�������� #	�!�������� �����������	�

���!�5���� ����	։ 

.�! ����
$��� 8 ��(��� ��	#������ և
��	����� �� ��	��� �	�4�����	� �� ��	���

*�4�*������� ��	�/�	��� �	�(�����
��	�����	�։

����	 4��������	� ��� ��
��
 4�	�������� '
��#�/������ ��������� ��	�	������������։

��
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������	 ������� ��(����	*��� �� ��և
��!����
��	։

&���
�� �	�#	�	� 4	�������	���
4��������	�� �	����	��� ��� ��	"�
5�������
��� և !���� 5�����
����
��������, �	���)���
 �������, ����� '�� և
���	���� ���	���4�։ .����� ��
���
5�!�������	� �!� ��	�$� ��	����� �� 7����
-19 ������	��� �	"�#��$��� �	�#	�	����
!������� !����� և !�
���-��#�/������
������������։

��-��� �*	�� ��� 70 �*�!��� ���
�� և
5��!����� ����!�� և �����!� !�(/�� !��
��
!���� 5������	։

����1$%0�$%� 5����� 5�5'"$%0�$%��'���x
���"��K��$%0��� $3$�5$%�

�������� �	��	 ���� ����	��������
\���	$����$� ��	(��� ���!��*��������
���	���� ����
�� ' 32 ������
����!���������	�� ����!���������	� �	��	��և
��$��/�� #�	������������ �*�!�����
�*������: 

������&���� ��5'���14�@ 
5����� ����& և �=$6� @'��1$%�

�%& 4�	�������� ' �	�����
���
«������$���� ����#	�
��� ������ ����$ և
����� ��	�
���» �	�#�	� �� ����� և ��	���
��	(�	���, ��������������	 !�!�� ��
�	����	��� ��և ]���
 "�	� ��	(���:

[	�#	� ����#	�
��� ������ ����$�
/����	��� 4��������	� ��	��4��� �	�$ ��	(�	�
��	�
, $	�������� ������������� ���
��4������������� ����
�� ��"��$ ��, �	��$
���	���� �� !�
������� ��������������	�,
���*�! ��և ������*������ ������	#�
��	����
	�� 
��
����	�
� �	�#	�
�4������
��	� �����
 ���	���!�
��������� ��	�$� #�������� ����� �	�:

~����� ����=$%�'�� ����&� �������1�$%�
'�`

1. /���$���	�	� �	�$ ��	(���� 11 /���$���	,

2. ������ ��������	�� ���	�$������	 ��	(���
30 ������ ������,

3. ������	��	�� ����� ��	(���� 42, ��	���
��	(���� 53, ]���
 ��	� ��	(���� 10, �	��$
��
�� �� ����*���!��� ��!����
��	:

2020 �․-�� ��������������	� !�!�� ��
�	����	��� �� ����� ��	(����	����	���, ���և
���և��� $���$��	���� �*����, .����	��,
.	���, 3�	����:

[�������������	� �!��� ��	�������� ��
����$ �	�����
��� ��! �	�$ ��/�	� ����	:
3�!����	�*�!, /���$���	�	� �����

�	�����
���� �� ��	�	������	� �!� ������!�
/��4�� �4�������, ��4��, ��	"���������	�
����$, ������	�, /�	��� ������ ����$,
*��������
�	� �����	#����� �� �4�����,
������� 4�	���������������� ��	����#�����
�*������ ������ ��	����������	�, ��	!�����	�
�	�����
��� և ����: >����� ��������	� �����

�	����	���� ' ����
������� ���
������
��	
�	���, ��!����	�*�!� ��� ��$	���, !����
*��	�!����, ����
������� !����� ���������!:
�����	��	� �����
 �����
���
��������������	� ����������� ��	����� ��
��
�����������	 4��������	��, (	���
��	 �	��

���, ����	
���������, �����
��� ������,
��������, ����
������� �������� �)�	�����	�
����	���, 5�!������	� �	�
��� ����
$���
և ����: 

.�������� ��	�$�
 ������� 4��������	�
!������ �� ��և ����!�������	, $�������	,
����*��������
���� /�	"�	 և ��	$�����	,
"����5����	, ��� ���	���4� *�	�#���	:
����	 �	�$ ����$ �	�����
�����	�,
����������� �����
���� (��#����,
�	����	��� �� ��և !�
���-��#�/������
����
�������:

%���$� �	�����
���� ' ������!����
*������������	� ��� !�	�
����#�	���
������/, ������!���� /�4��
��������� �!���������/, ���	���4�������
��*$��� ��� ��!��#����	� ��	#	�����/։ 2020
������� ���	��� �	�#	��� ��	����� ' 472
4������: 2020 �������� �%& 4�	������� '
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������ ����$� �	����	���� �����)�	�
!�(/���$��: >�	�� ���	��� �%& ����
�� '
#	��
��� 93 ���)�	 և 379 �����)�	��
4������:

[	�#	� �	�	�	� /����	��� .����
�	��	���
�������� ', �	� �*����� '
��	�
���� (��#����
 �	��	�
��� ����� և
�	����� ����$� �և����������։ �� ��	��� և
�����, �!� 2020 �������
 �	��� ]���
 ��	�
��	(*���	����	� ��� ����#�	���
������/
��	(�	��� !������� �� #�	���� �� ��	�
��	�

��(���� .���� �	��	���
������ 26
����"����� ��/�	: .�!*�!��, ��	��
���	��� �	�$ ��	(�	��� !������� �� 358
��!����
 (190 ��� և 168 �����	�) ���#	���
26 ����"����� ��/�	: 

3�!���
������ �	� ������� �����
�	��	���
�������� ���	���	������� ' ����!
��	����
 ����� ��	 ������� �	��
 !�5���� և
������$���� ����$� /�	������� #�	�����
���։
3�	��� "և���	��� �� ��/�	, /�
�������� և
��	������� �� �	��
 և ������$� ����	��	�,
�	�4�����	 ����
���� և �����! #���! �	*�!
�������� ��	�����	 ��	� �4���
#�	�����
��	���։ [	�#	� �*����� '
�����
��� ������$���� ����$��� ��	#	�����
��	�
 ��"��
 և �	��
 45�����	�, ��!��$�,
������ ��	�
��	� ��!���
��������

������$���� ����$� ��	/�	 ���	���	���։
�%&-� �*������ ' ����"����� ��/�	�
��!��
������, ��	�����������	� (�	#�
����։
������$�*���	����	� ����"����� ��/�
�������	�� ����$����� �� �����
	��� �	��

*�	/�	���� �����*�����	�, �4�����$� և
#�	������������	� *������	��� ����	։ 

����"����� ��/�	�� ���	���	������� ' 
�	��� �	�#	���� �����	��� ����� 5�$	
�	���4��	���	 !�������� �	��
 ����$	$�	
����"������������	� ����$� ������� ����	։

2020 ������� ����
$��� �%&-� ������
����$� ������������ ' �	����	�� ��և 
90 4��������	� ����� ��	(���� *������
�	���4��	�� 4	�������	���: 


����� և �5�����$%0��� �4��'1$%� և
"$1��3-�$�'#������ ����1$%0�$%�

2020 �������� �%&-� 4�	������� ' 
�� ������*�������� ����	�	������
>��/�	�����(� ��� *��$�	� �(#���� ����	���
��� ����#�	���
������/ �	�����
���
«%�	��� և ��	���������� ���(�
��� և
!�
���-��#�/������ ����
�������»
�	���4��	����� �	�#�	�, �	� ��	�� ��
�����!����� /���	 >� ��������	�
�	�����������
���� 5������։ 

>. �J.-� ��� ����#�	���
������
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4	�������	��� >. �J.-� ����*���!���
/����� �%&-�� �	����	�� ' ��!����
���������������� ��!*�����
����

��/������	 5��� ��
�� և
�	�����������
���� 5������ #�����
��������	� ��	�/�	��� (474):

.���������� *��*����� ��������� 6����,
��!����	�*�! ���/�	�����(� ����	�4���/ և
/������/ (/����� /�����"����(�� ��� !�	�
����#�	���
������� ' !�������, �	�
4	�������	��� >� ��/������	� �����

�	����	��� �� /������� ��/������	 5������
!�!��, /������ ���և������������ �������
������ ����
�� և ���������
���� 5����
 ����
�	�����������
���� 5������ /�������
�4�	������� ��������	� ��!��
���������������։

�%& ��#�/����	� և ������	��	� �����*���
�� ��(����	*�� ��������	� ���, !�
���-

��#�/������ և ��#�/������ ����
�������
�	����	�� �	��
� 4�4���	���� /�������
���և������ ������� ��	և�	�������: .�
�	�,
��	�	�������������	� ��	�/�	��� ��	��� '
'����	������ 4����	��: �������� /�	������
��$�� ���	��� ��������	� (318) ����	
��(����	*��� �� «��	��������»
��������	���������	: 

%�	��� և ��	���������� ���(�
����
������� 99 ����
����� ' ��(����	*��� $.
=	և����� և �� /���	 ��	(�	���, �	��

��!���
�� ' 1155 ��":

Z	�����
��� �� Q�����	�#	�Q��
����(�����������	 (358) >� ����������	��	�
4	������: .4�����$����� ��#	�����	� և ���
��
��� ��/�	� 4	������ 3Z.] �	�#
����(���������� �������� ��	�/�	���
���!�/����� �4�����$��	 �� �	�����
���
�� /���	 ��	(�	���� ��������	 ���� 4483
�4�����$���� ��#	�����	�, �	��

(��#����	��	� և 3Z.]-� �������/ ��� ��
���
��/�	� ��	����
��
����	� ���:

��&������ >��#'5� �������'3$%�

2020 ������� ����
$��� �� .	�	���,
.	�#������ և \���	$����$� ��	(�	���
Z	�����
��� ' ��$�	���� ���/���
�����	#������ և ��
��� ��/�	� �	�����
���	��� �	�#�	�։ [	�#	� #�	�����������
��	�� �����!�
�� 48 ������$��	��� 
(16 ���	�$������	 ��	(���) "և���	��� 48
��$�6#������� ��/�	��� �	�����
���

#�	����������� 4��	��� 4��������	� !��
�� ��
���	���4� #�����$��	 4�$�	���� ���/���,
)�4� !������	#� և ������	�*�! �����
�*	�����	*� ��	�/�	���։ �	և�	 ' �4�� ��և,
�	 ��! �	�#�	� �� !������5����� �����
��$�6#������� ��/�	��, ���և ��	#	���� ' 
90 /�4�� և 64 /���$	��� ��	�����	�!
��4��	�������� !և������ 4�$�	���� ���/���
����	��	��։ .�� �*������ ��(����	*��� ��
!���	��	��	 և ���	 !����-$���	������	։
�4������� ' ���� 160 ������	��	� ��	�	����
�	�#	� ����
��� և �	�����
���
#�	�����
���, ��$�	 6#��� �� ��/�	�
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"և���	����, ����� �*	�����	*�
����#������, ����
�������	� �	�����
����
և ��	�����	�! 4�	��������� /����� �	�����։ 

��5����� ���4�^���'�$%� 
�=$6��K������ ��>���'�� ���5���#
5'6���� ������&�'�� >������$%�$%0���
#��Z��1$%� ����4���� �$4��"$%�

2020 �������� �%& 4�	������� '
�	�����
��� «.	����	# �	���)����	���
������*������ ����	��	� �������/
������� ������$��	� ����������������
/�	"	�
��� ��	������ ����!���» �	�#�	�,
�	� �*����� ' /�	"	�
��� ������$��	�
������������������ /���������� �����������
�	� �������	� և �	����	# �	���)����	�
/�
�!���� �(��
�������� և ���և��$��	�
���(�
����� ����	, ���*�! ��և /�	������
������$��	� ����)�	����	�� �����������,
������ 6#�������, ��#�/������ ����
������
��	�����������	�։ [	�#	��� ���#	����
>����4�, ������$�, ]���
 ��	� ��	(�	��� և
=	և����� !������� �� �	��	 ����
������	��	� 
��
, /����
�� 24 ������	� և
105 ������$���� ������	��	��	�
: �%&
��	�*��	�!���� ������$���� ������	��	�
�	�����
	�� �� ������$��	� ��	�����������	�
(�	#�
���� և �	�(����������� /�	"	�
����
������� ����
�������	, �	��$ ��*�!���
�	����	# �	���)����	� ���և��$��
�����
�� ������*������ ����	��	�

�������/ ������$��	� ����������������
/�	"	�
����: 

[	�#�	� �	 ��	����� ���� ��	(���� և �(#����
����	�����	��� �	����	# �	���)����	���
������*������ ��	�����������	�
(�	#�
����� �� .�-�, .Z�-� և �	��	 ���� և
�	��	 ������ ����	���������	� Q���	�
����
!�	� ����#�	���
������, ��*�! ��և �	��	
���� և �	��	 ������ 4�	����, .�-�, 3.-�
����������� ������	���, 3.-� ���
#�	���!����������	� և ����(#���� �-��	�
���և ������	����� ������	#���
������(���	� ����
��։ 

20$%0�$%�

�%& ������$� ��	(���� ��!��)������
«���	�� �*��» ��&-� ����
������/
�	�����
���� ' «\��������» �	�#�	�, �	�
4	�������	��� 200 ������� ��	�
 ��	�� ���
!������ �� !���� և ��#����� *�	�#���	�
5������	 և ������/�	։ 30 ����������
������� ��	�
��	 ���	�
��	� !������ ��
��	�� �	��� ��#��, �!� ������	��	� �	��

/���	� ���$�� �� ������ ��/��� ��	��� �4����
.����	�, ������ և ������� 6	�	�։

*�������'�� և 5'6�1��'��
>������$%�$%0��� #��Z��1$%�

2018�. �����!�
 �����	��� «��	������	� և
����
���	� ���������������� /�	"	�
���»
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�	�#�	� �	�����
���� ' =�	���������,
.�!�	����� �	��	 ���� և .�!�	�����
��	#�
��� #�	����������� �������
Q����!���	���/:

[	�#	� !�
��� - ��#�/������ /����	���
4	�������	��� 4�	�������� ' �	���!�	�
������	��	� ����
�� !�
���-��#�/������
��
���� ����������� ��(����	*���� =	և��,
./����� և �	�(��� $���$��	��� 200-�
 ����
������� 5��!����� ���	���
�	���/��� և
!�	�����, ����
� ��	�
��	� ����	:

&!� ��	�$�� ��
�����������	 �� ��(����	*���
������	��	� �����
, �	����	��� ' !�
���-
��#�/������ ����
������� ������!��։
=���!���� ��� ��#�� �	����	��� �� !���� և
��#����� *�	�#���	� 5������	,
��������)�	������ *�4�*���� ����
��	։ 

>�	�� ����
$��� ������	��� 4��������	�
!�
��������
���� և ���#!��
��(����	*���� ����
���� �*������
�	�����
	�� �� (���(�� !�
������� և
�4��������� ����
�������	` ��
�����������	
���	����	, ����	#��	, ��!�	��� ���	�	:

[	�#	� 4	�������	��� ������� ��	������	�
����
��� ��
���-��#�/������ ����	���, �	�
�*����� ' �*�!��� !�	������	� ����#	�����
��#�/������ ��������� և ��/����
��	�	�������������	 ' �	�����
	�� 
!�	����� ��	/�	 ��	�$���� ��/�	�, ���*�!
��և ������$��	� ����	։ ���	�$������	 ���!
!�	������	� !�
��������
���� �������
�4��������� ����
�������	 ' �	�����
���։
34����� և 4���#	#�� ��(����	*���������	�
����
�� ��	����� �� ����	���
��������������	� ���!�/���� �*�#	���� և
��
��
 ������	։

[	�#	� �	����� /����	���� 4 ��	���!��
�	�#	�	 �� �	�����
��� =	և��� 6
�*	�
��	���, ���*�! ��և *������ �� �
��	����
��
����	� ����	։

«=	�����	� ������ (�	#�
���» �����	�#�	�
20 *�	�*����$��	�
 /����
�� ��!����
 ':
.�� ����#���� ' �	��	 ���� և �	��	
������ ����(#���� ����	���������	� և «���� ��
����	��« ��(����	*������ «=	�����	� ������
(�	#�
���» �	�#	� ���� �	�։ �*����� '
�*�!��� ������	������� #����

���������� �	�����	� ����#	���� ��
����	���������	� �������	����։ .��
�	�����
��� ' ��	�*��	�!���� 27
������	��	� 6#�������/� 4��	� 112 
�	�����	� ����	 =	և��� 6 �*	�
��	���: 

«������	������������� ��!��
���»
�����	�#	� 4	�������	��� 84 ��!��
����	
��	�*��	�!��� ��!����
��	 �� ��
��
�	����� ���	�� 5�	"�#����	� ��	#	�����/,
�	�
 ���� ������	����� �	�#	�
����*���!��� ����
���
��	�� ��		����
��!�	����	� 4��	� 4600 �4���	���	� ����	
�	�����
	�� �� ��!����
��	։

«��#�/������ ������ 6#��������»
�����	�#	�� ������!��� ��!����
��	 ��
�	�����
��� 4��	� 100 ��!����
 ��!��
����	�
����	

«=	���!�	���	� ������ (�	#�
���»
�����	�#	��� ������$���� 5
����"������������	 4�	������� �� �	��

#�	�������������, 13 ��	 �	�#	�	 �	����
�� ��
����������� և �����	��� �	�����
���
#�	�������������։ 7����-19 ������	���
�և���� ������� ����������� '	 �	�#	�	�
����
$��, ��!�� �	�4 ����"������������	
���	�4 ��������� ����	�
	��
#�	�������������, ��� ���	���	������ ��*$���
��
�� ������	 ��	/�	����։ �����!-�����!
���!��	��, !�����, #	��� /���	 �	�#	�	�
��	!�!��
��� ��4�� �������
��������)�	������ �������	�։ 

_#�!��! ��!�� ��	�����������	� (�	#�
���
��6	�� )��/�	 ' �	�����
��� ���� 30
�	���!�	���	� ����	, �	��$ ��(��� �� �	��

����	�� ������/���� !�	����� և ����
�
�	���!�	���	�, �4���� �� ������$� ��	�$�
�	� ������� 26 �	�#	�	, �	��$ #��������
����	 ��	����
	�� �� ���	���� ��������։

��	 �	�#	�	� #�������� և �	��� �!�
����
�� 17 �	�#	�	� �	�����
����
���������
 ��և 8�	�/�����
������	������� !	�
����։ ������ /���	
����������	��� 4 5�$	 �	���4��	���	 !��
��
�	�#	�	 ���	��
�� �	��
 #�	�������������։ 

����	 ����"������������	� �	�����
����
��	#	����� �� ���� 430 �	���!�	���	։ 

� ���$%� '��5�"��>$%0���.
����5$%���$%0��� �0��$%�

2018�. �����	��� «=3 ������
�	���!�	�������. .4��������������
�������» �	�#�	� �	�����
���� ' ��
\���	$����$� և >����4� ��	(�	���: [	�#�	�
Q����!���	���� ' =3 �����
 և �	�����
����
X������� % ��� ����#�	���
������/: 

[	�#	� 4	�������	��� Z�և��, X������, �և�� և
\���� $���$��	��� ������� �	���!�	�����
�����/��	��� 4�	������/�	 �	�����
��� ��
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����$� և 5�5��� ������������	� (life and soft
skills) (�	#�
���  ��!����
��	 /
��!����
�4�	�	, �*���� ����������
��	(�/���, !������5��
���	���	���������	�� �	���!�	���	�� �	���,
(�	#�
��� ��	�����������	�� �4����4��������
�	
����� ������� ����	: 

.�! �	�#	� 4	�������	��� 2020 ��������
�%&-� �	�����
	�� ' «3�!��#������
������	�4���» ������� ��
��
 ��!����
�4�	,
�	�� ��!���
�� ' 4��	� 684 ��	(�/���
�	���!�	� և ���� ��!����
��	 ��	/�	
���	���� ����������� ��!�� ��!��#����	�
��!���
������/, ��! ��!����
��	� ����
�� ��
4��	� 19900 ������։

=	���!�	����� X������� �	��	 ���� և
�%&-� ����#�	���
������ �	�����$���
!������
 և ���*��
��
 «���$�

������������	» #	$�� ����*���!��� ��
��

��!�4�	։

2020�-�� �	�#	� 4	�������	��� ��(����	*��

��և ��
��
 «.4�����$� ������)��», �	��
��!���
�
 4��	� 70 ��	(�/��� �	���!�	�
(>����4 և \���	$����$): 

2020�․ ������/�	 ��!�� ��(����	*��

«%������� "����	�
��������» ������� 3-6	��
)��/�	, �	�� ��!���
�
 30 �	���!�	�
\���	$����$� ��	(�
։

��0���� ����1$%0�$%� ����"5���
��5'"4�@ և ���K��$4 K�5����'��� և
�6����'���

«	����� ����
������� ����!���� ����!���
և ���*���� *�������	�� և �������	��»
�	�#�	� \�	������� % �����-]�����/�	#�
�	�	���!���� ��!��)����� Q����!���	���/
�	�����
���� ' .	����	��� և Z�և����� ����
48 *�������	� ����	: [	�#	� 4	�������	���
�	���!�	���	� ��!���
�� �� ��!��#������
��!����
��	�� ��	!����������, ��	��"և,
����	�	������� և ����: �%& ������	��	�
�����
 �	���!�	���	� ����	 ��(����	*���
�� ��և ����#	��� և ��������	
(�	#�
����������� ������ �����*�����	: 

�K�5�'�� ��$%�#

«�*����	� �����/» �	�#�	� �	�����
���� '
=	և��� և ����$� ���	���
�	����	���

/������ �	�����	� ����	
���	���
�	����	��� ������ ������	���
!��������։ [	�#	� �������� �*����� '
/�	������ �	�����	� �	����� �� (�	#�
���
#�	�����
� �4���������, ������������ և
����#	��� ����
�������	� ����
��։
�����	��	� ����6	�� ��
�	 ��
�	�����
����, �	� ����
$��� ����	��� ��
��!�*��	�!������	, ��	/�	 ��/����	�
��	��� (��#��	��, ����������, 4����� և
����)։ ��	�*����$��	�
 (�� ������	��	�
��(����	*��� �� ��և !*�	����� և
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ARMENIAN RED CROSS SOCIETY

�����
���� ����
�������	։ .��!� ��� ��#��
�	�����	� ����	 ��(����	*���� ��
�4��������� ����
�������	, ��� ����� ��

���	��, ���#�	�� ��� ��� ��!�	��� ���	�	։
�����	��	� ��(����	*��� �� ��	���!��
�����!���������	 !. �����, .����	�, �����!� 
1-� և ��� ��� 6	�	��։ 7���� 19-� ������	����
*��������	��� 2020 ������� ��	�-����!
���!��	� ����
$��� ����	�
��
��
��
�����������	� ���	���
�	����	։ .	���
�����! ��!�� ����
$��� ������	��	�
��	!�!��
�� ��
�	� 5�$	 ��/�	�� *��*������
��������)�	������ /���	 �������	�։
��*���/�	�� �	�����	� ����	
��(����	*��
 /������ )��/�	, �	� ������� '	
�	��
 �� ������� �4�����$� (�	#�
����։

«���!�������	� *�4�*��������� և
����!���� ����#	���» �	�#	� «=	�����	�
������ (�	#�
���» �����	�#�	� 20
*�	�*����$��	�
 /����
�� ��!����
 ': .��
�	�����
��� ' ��	�*��	�!���� 150
������	��	� 6#�������/� 4��	� 1460 �	�����	�
����	, ��$�	 ����!��� �� ����5�����
8�	�/����� ������	������� !	�
���
�	�����$���։ [	�#�	� �	�����
��� ' ���և���
��	(�	���� ����$ (�	�(���, ./�����,
��	��
����), .	�	�� (.	��4��, 3�!�!),
\���	$����$ (\����, 3�	�����, ]�	����!),
]���
 ��	 (��	����, =��#��"�	, ]��$), ������$
(\�	�!, ��!���, �*��) և =	և��։ 

20 *�	�*����$��	�
 (�� !�
������� և
�4��������� ����
�������	 և! �	�����
��� ���
���	���	������� ����� �	�����	�� ����� ���
)������ ������$�, ����	���� ������
 ���։ 

«����!���, �������� 8�	�/�� 2020» �	�#	�
4	�������	��� ��	�*��	�!���� 60
������	��	 600 �	�����	� ����	
�	�����
	�� �� 20 *�	�*����$��	�

/����
�� ��!����
��	� ����$��� (�	�(���,
./�����, ��	��
����), .	�	�� (3�!�! և
��	���
 ������$��	), \���	$����$ (�և��),
>����4 (Z�և��, X������)։

20 *�	�*����$��	�
 (�� !�
������� և
�4��������� ����
�������	 և! �	�����
��� ���
���	���	������� ����� �	�����	�� �����
)������ ������$�, ����	���� ������
 ���։ 

�$�'#������ @�=��$%0�$%� և �'! ��@

��#���� ������������� ���� �����$�	����
�4����������� ��"� ���	��$
���!�#�	�����������, ��	��	�������������,
����	���������	� �������	����, ����	��	�
�	��������� ��	*�� �������� ��	��������,

����� և �	��������� 5����	�/�	���������	�
�����
��� և ���	��� Q�(������ �����������
��	
���: ��#���� ����������� ��	� ������
�	�4�� ' ������� �����*�! �	����	#
�	���)����	��� և �	��
�
 ����:
�	�����	��!���� ������	��� ��	������ 
��-��� և ��������և �8 ������	�������
!	�
���� ���� /�	�
�� ��և ��#����
����������� ���	��� ������� ��	���	���	��	
��	 �(#�/���������� 4	������ և ���
�(��
������� ����
�� ������ ��	����

��#���� ����������� և ��#�/������
/�	���
������ �	�: .�� ������$!����
�������� �	��	 ���� ����	������ ��	�
���	�*������������ ����
$���� '	
/���������� ��	�$��	�� �����������
�	"�#��$����� #�	�����
���� �	����	����
��#���� ������������ ������� և !�
���-
��#�/������ ����
������ ��������������	:

�������� �	��	 ���� ����	������ !�
���-
��#�/������ ����
������ ����	���
��#�/����	� ���	�*��������
���������
��	��� �	����	�� �� ��#�/������
������ 6#�������� և ��#�/������
����
������� (����	��	��, �	��
 ������$�
�������	��, ������ ��	��, #�	���	���
��"��
 ������$� �������	��,
*���	�(����� #�	������������	��
��!���
�� ��"��
։ 

3�	 5�	"� 
���
 ���
, �	 �	����	# �	���)���

������ �(#�/����������� ��������� և
�	��!����	� ��	*�� !�
���-��#�/������
����
������ �	����	���� �����	#����� '
��#���� ������������ ������� ����#�
/�	����������	� և ������ ���	 ����	��	�,
6#���� ��"�� ��	�*������ �	 ����
�� ��#����
��!��	!��	� և ��	, ������ ������ ��!��	!��	 "��$
/�	����� �	���)��� ���և��$��	� �	���� ��$��
�������	���� ����	: 

�%&-� ���#���� ' ���	� �	���*������
��	և�	�������� և 4�	�������� ' ��#����
����������� և !�
���-��#�/������
����
������ ��������������	� �	����	���
�	�����
���� ���*�! ����, ���*�! '� ������	
��������� �	���)��� /�
�!����
�(��
�������� �	�� ��"��
 ���	���	�������
��"������ (��#���	�� !�
���-��#�/������
����
������ ��� #�� և ��#�/������ ������
6#�������� !����� ����	��� ��#�/����	�
�����
: 

2020 ������� 6#�!��! և !�*���/�	
���!��	�� �������� �	��	 ����
����	�������� �	�����
	�� ' «��#�/������
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������ 6#������� ��	�����������	� (�	#�
���
7����-19 ������	��� *�������	���» �	�#�	�
«]���
 ��	�, \���	$����$� և ������$� ��	(�	�
!��������	" ������$��	� ������#������ և
���������������� �(�	�
���» �	�#	�
4	�������	���� �	�������� �����	������,
�� ������	������, �J��Z�=�-� և 3.-�
��	#�
��� #�	�����������
����#�	���
������/:

[	�#	� 4	�������	��� ]���
 ��	�,
\���	$����$� և ������$� ��	(�	�
!��������	" ������$��	� �*	�
��	�
��!��
����	� ����	 ��
��
��� ��
«��#�/������ ������ 6#�������� 7����-19
������	��� *�������	���» �������
��	�*��	�!���� ��
��
 ��!����
��	,
�4����� ' ��#�/������ ������ 6#�������
����
���
� ������!��� ��!��
����	�, ������	�,

�	�����	� ��� �4����� ��	/�	 ���	���	�
��!��#����	� ����	:

��#�/������ ������ 6#�������
��	�����������	� (�	#�
���
��	�*��	�!���� �� ��
�� ��	��4���
!��������	" ������$��	� 72 ��!��
��:

8�	�/����� ������	������� !	�
���
���և��$��, ���������� /�����������
����
���� �*������, 2020�․-� �����/�	 ��!��
�%&-� 3.-� ���!������	� ��	
�	��
#	�!������ ��� !�	� ����#�	���
������/�
«���!�������	� *�4�*�������� և

����!���� ����#	���» �	�#	� !�
���-
��#�/������ /����	��� 4	�������	���, ��-���
�	�����
	�� ' !�
���-��#�/������ ���	���
������� ����� #�	�����������:

�%& !�
���-��#�/������ ����
������
����	��� ��!��#������ ���� �����

�	�����
��� ' �	���)��� ��������
#�������� և ������������	� $�	��(�#	����
$���$�*���	����	� ��� !�	�
����#�	���
������/: \��������
�	�����$��	� ����� �	�� �*�!��	����	���
���������� �������� 8�	�/���

���������� ��"��
 �	����	��� �� !�
���-
��#�/������ ���և��� ��������������	�․ 

• ��#�/������ ��/���� �����*�����	, �	���
��!����
��	� ���	���	������� �� ����
��
��!���� �	��
 �����#���������	�,
����	���������	� �� ����	��	� ������#

�������	���: ���� 2180 ��" ��#	���� '
���� ��/���� ��#�/������
�4�����$��	���:

• ��#�/������ �	��������, �	� �	 ���
��	����� ' !�	�!�, !�	�!� �������	��� և
��	��	������������� ������(���	�,
������������ /�	"	�
���, ��$�6#�������
��	���	���	�, ���*�! ��և ��	 �������	���
����$� և ��$��!*�!�	���� ������������	�
��	�/�	��� �������������� �	����	���:

• �	�$���� ��������� ��#�/������
��	�	�������������	: >	����	���
��������� ��#�/������
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��	 ����������� 
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��������������	� ���� ��(��� ' 156:

• J����	���� ��� ��!��#���
���
��������������	�`��� ��#���� �����������
��� ��*��� ����	��	� ��*$���:

• >�������������� �	����	��� �	�����,
!�
�������, /�4�����, Q����!���� և ���
��	
�	� ��	�/�	��� ��������������	�
��	�/�	���:

• 3�!��#���
��� ��#�/����	� �����
 ���
#��	� ��	���. ��	�$��	� #��������,
��
��
 ��#�/������ ������ 6#�������

�	����	��� և ���	���4� ���������������
�	����	��� և �����	���� ���
��������������	�: 

B��'�$�@���� ^������ ��"�"$%�

�������� �	��	 ���� ����	���������
����
�	���� �	��	 ���� ����
������/,
2017�․ �����!�
 /�	�#�	����� )�4�	��
#�	��	��
 .	�	��� ��	(� 3�!�! $���$���:
.�! ����"��������� 4��	��� 85 ��	�
��	 ��
����� �*������� �� ��$, !����	�	 )�4�� և
���	���	������� ����� ���� 6	 45��� ������

���, ���և 4	��*����� �� �%& ������	��	�
�� ��"����(�� ��	�������/ ��
��#���	������/: ���������	� ���	��� ��
�!��� �	�4��� ��	�$��	� և �4�����
��5���4��	� ����� �	�: \�	�����
�

�	�����
��� ' !�	��	�� ����#�	���
����
������� ��$��������	��� ��	�����	�,
�����*�!� ��	(*���	��� և
$���$�*���	��� !�
������� ��	
�	�
/������	� ���: �������� �	��	 ����
����	������ ����"���������� ���
�� �� և
�	��
 ����
�������� �� 
��
�/�	��� ��և
������� ��$��������	��� ��	�����	� ��
��!����	 !����	�� 3�!�!� $���$�*���	���
����
�� ' ��	��$� ��	���	�#����, �	�
����	"�������
 �	����	��� '	 ��!����	
��"� �����
, «.*�	��» �	� #�	��	��� �����


�	����	���� ' ������ ���	, «]�#�» ����	������
�����
� ���
������ �������։ 

2�$%��$% �$%��J��� ����&� �'�5�$�

3���!� 1-�
 �������� �	��	 ����
����	�������� (�%&)� �� �����	������
�	�4���/ !���"��
 \����	�� ����-����	����
������	����։ .�� ��!����� ������� ' ��������
�	��	 ���� ����	������ \����	�� 4��	�6	��
����$� ����	��։ 

�%&-� ��	���$�� ' �4�����$����
*������#	�	� ����	��� �4������(�� 
92 ����!� ���։ 3���!� 1-�
 ����	�����
!�������� ' 4��	�6	�� ��	��5��, ��!�����
����	��� 6 ��!��4��$�	�
 ���	�$������	� ����
4��	�6	�� ������։ 

Տ
Ա

Ր
Ե

Գ
Ի

Ր
2

0
2

0

�
%

&
#�

�
�

��
	

$�
	�

��
��

	
.

��
�

 =
��

�
(�

	�
�

��
� \

��
��

	�
� 

4�
�	

�6
	�

�
�

��
�$

� 
��

��
	�

��
��



30

7����-19-� ������	���� *��������	����
4��������	� ��������� !������5������
�*������ ����!� 14-�� ��(����	*��� '
!	��/���, ���!���$�/��� և ����/����� ��

����$� ����	��։ Z	�����
��� ' 42 4�������
(����� և ��	�	�����������։ 

���$ ���������� ������	������ �	���)����
\����	�� 4��	�6	�� ����$� ����	��� ����!� 
21-�
 ��
�� ' �4�����$���� 5�� ������։
���	�6	�� ��	��*����� �� 6 ������, 

2 /���$���	, 2 �����
��, ������
� �4������ և
���!������ *���!��������։ 

\����	�� 4��	�6	�� ����$� ����	����� ����$� '
������ «Z� $����» ������	��� ��	�
��	�
������/������� ����	��	� ��������
������� ����
������ �	�#�	�: ������	���
Q����!���	��� 4��	��� �����! ��!�

���	���	������� �����$ ����	���
����������	�� �����
���� ������/�������
��������������	 (/������, *	���(���	��� և
6������ ��� ���������������	):
[�������������	� �����
���� �	�����
���� '
«=�	�����» ���/������� �	����� ����	���,
�	� ������ ������ ����������	� ����	
��(����	*�� ' ����������	 
������/�� ����� !�����: .�!
����"����������� 4�� ��	և�	 '

����������	� ����$� �	��� /�	��������
����������
 ����և 
��#�/��� ��� ��	������� ����	�����
��!��������
:

���	��� ��"����(�� և 4��������	�
*�	/�	�/�	 ��
���� �� 7����-19-�
��!����	���, �!� �	�����$��	� "����	����� ��
����*����!�� $����	։ 

%���������	� �����!�
��� ��� '�� ���և!
��	�� 16-�
։ .��� 4�/�� ����	��� ��	��$�

����������� ' �������� �	��	 ����
����	������ ������	��	� �����
, ��"���(��
�� ����������	� �*������� �� ���	���4�
*�4�*���� /���	 ����
��	��։ 

2020 �.-� !�*���/�	�� �����	��� ' «.4�������
���!�� ������ �	����� ����$�, /�	���
������
և �	����*���� ����$�» �	�#�	�, �	�
�	�����
���� ' �������� �	��	 ����
����	������ �����
� .�!�	����� �	��	 ����
��� ����#�	���
������/ և .�!�	�����
(�	#�
��� Q����!���	���/: 

[	�#	� �*����� ' /�	������ �%& \����	��
4��	�6	�� ����$� ����	��� /�������	�
����#	�
��� ����$� և !�
�������
��������������	� �	���: 
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��5�"��>���� ������ ���( (�
) �������� ������ ���� (��'�$%0��� ��������'�$%�
�$�@$6 ����4$� ��>���'�� '��5�"��>���� ���4$�$%� ?, $�( �����>�4'3 ? 19920. �$�'�#'�� 
3-��: ��� �$�@$%� ? ��
� #$3$� �������� և 5���@&���� ��"��^�$%6'�$%� և �$�@$%�'$%0�$%� ?
@�4�3$%� �'5և��3 $3$�5�'�$%�.

1. *$1��3���� ����1$%0�$%�

• �	�����
���� ' !�
���-��#�/������ ����
������ �	�#	�	 �������
���	���
�	���/��� ������� ��	�	��, �����(��	�, 5��!����� և ���*����
������$��	� �	�����	��

2. �=$6��K��$%0�$%�

• ��(����	*��� ' /�(��/����� ���	���� ����
�������	 �� ����� �*	�����	*�
������	�� ��!����
��	 ��!�������� ��!������������	���
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3. ���������� �����$�@��1$%0�$%�

• �	�����
���� ' �	���!�	� ������	��	� 5��������� �	�������� և \�	�������
�	��	 %���	� ��� «=�	�*���� ������	���� ������������» �	�#	� 4	�������	���

• ��(����	*��� և ��!���
��� ' ����(#���� ����$��	�, )��/�	��	�, !�����	��	�,
�	�����#��	�

4. ���>�"������ ��!'&�'�� 3$%"�#��$%�

• ��(����	*��� ' �	��	 ���� #���5�	��	� ���!�/����� �*	�
��	��� և /����	���

• �*�!���� ' ������	���� 4�	���� ��������, ������	��	� ����$�#	���� ��
�%& #�	����������� ��� ��	#	������
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�'�& ���$%����#�� ����5��& '�& 5��$%�
���>�"������ ��!'&�'�� 5���@���,
������ ���� և ������ ������ ����������
���!���, �������� "��#$%�&�'��,
���������� ���>�"������ ���4$%�&�,
�$���>������ �$�@�@$%0��� և ����������,
�'� �$�@$%�'$%0��� $% �=�&'3$%0���
4'��#'���3 ����'�$%0��� �����>��(
#��Z��1�'3$% $%66$%0���#։ 

2020 ��������, 7���� – 19 ������	����
*��������	���, ����	���
�� �%& 
100-������� ���	��� ����
������, /���	
���!�/����� ��!����
��	� �� ���	����
����
�������	�, �	��
 5���	�� ��
��
��
��
�	�(����� ��
����	։

.$4�>-19․ Q�"�� ��6$�>��1$%0�$%� և
�������� ����'�$%�

3�	�� 16-�
� 7����-19 ������	���

�����	�	��� ������ �!� 6	����
, �%&
�����
 ����$�#	��� և *��	�!���� 4��	�
1500 ������	��	� *�	/�	�/�	 ����!����
$���$���� և #�������� ������$��	���
��	���� �� ������������ ��	�����	 և
/���������� 4	������ �	�����
	�� �	�(�����
�4�����$��	։ ]�	���
 *�4�*�������
��	�/�	��� �	�(���� ��	�����	� 4��������	��
�� �	����	��� ��և ��	��!�	���� 6#�������
5����� ��� ���!��, �	��� �� ��և
��	(*���	����	�� և >Z3-�	��, #�	�����	
��(����	*���������	��։

��4�� ������� ����!������ 7����-19
������	��� ��	����� 4�	��������� �)�,
�� ]�	��*��� �4������(�� ���
����#�	���
������/ և ��	�	���
���������	�
�	�����$���, �������� �	��	 ����
����	�������� (�%&) ���	���� �	�(�����
$�	�(�	4�� !�!�
� ���	�*�������� ��/���
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��	��$���, �����*�! ��4��	������
����	����� *������ /���	� և ��	���

���	�	�, �	��� ��	��� �'�� �	��� �������	 և
�'�� *��*����� !�
������� ������	�������։

�����!� 15-�
 �������� �	��	 ����
����	������ ������	��	� 4	���� '�� ��	��4��
��	��$��	���, /���	��� և ���	����
�	��!*�	����� /�������� �	�(�����
��	�����	, /����������� �	��� ��4�
�����
�������	 �	����, !�
������� ������	�������
*������, 7����-19 ��	���
 *�4�*�������
�������	� *��*������ ��	և�	������ ��!��,
�	����	���� ����� և "����
, ��և� ����#��։
�%& ������	��	� �	�(���� ����
����	,
*�!�����	 '�� 5��
���� 4$�����$�	���,

#���(����� ��������	�, !�����	�, ��$�����	�
�	�, 3��	�*���������։

Z	�(����� �	4��� �	�����
��� ' =	և���
/���	 ��	����� 4	�����	��� և ��	(�	���,
/������� ' 460 160 *�4�*���� ����
� �����,
"����
 և ����#��։ 

�����!� 3-�
 =	և�����, �!� 9-�
� ����և �����!�
15-� ��	(����	����	��� ���� 17։00-�
 20։00-�
#�	���� '�� ������������ ������	��	,
�	��� �������� �	��	 ���� ����	������
������	��	� ���	������� �	�(����� '�� 
7���� -19 ��	���
 *�4�*�������
��	$��������	� ��!��, �	����	��� �����,
"����
 և ����#��։ 

.	4��� �*����� '	 ���	������ ��4��	������
����	����� *���� ������# ��	������	*�
�������	� *��*����� ��	և�	��������, $���
�	 �	��� 3 ��!�
 ����� 4�	��������

������	��� *�������	��� ��	����

(#���������� ��������� ' և ���	���4� '
�	�(����� ��	/�	 "և���5�	 ��	����։ 

3�	�� 16-�
 ��	����� ' ����� $�� 500 000
�*�#�	 ������������ �����։ ����� ������	�
��	����� �� ��և ��
��
 ��	/�	����� �%&
!�
������� ������� '��	� ����
��։ ��!��
����	���
��� /���	 ������	� �� ������$��	�
��	#	����� ��(����	���������	� ��4�� ��
������ ��������� /�������� և �	�����	�
*�4�*�������� ��	
�	�, ��4�������������
����
�� ��"��
 և 5��!������	� ���
�4�����$� �	/���������	�� ��4�� �������
��Q�	� �� �*�����������������, �	*�!(�
��!�� ����	���
��� ����#� ����
�����	�

"և���	��� �	��
 ����*���!���։ ������	�
/��������������� �4����� '� �!� �	��	 ����
և �	��	 ������ ����	���������	� ����(#����
Q���	�
���� և .�����*��������
����4��	����� ��(����	*������
��	���	���	�։

2020 �������� 7����-19 ������	���� և
8�	�/����� ������	������� !	�
���
���և��$��	�� �%& �	"�#��$� ���!�/������
�*������ ����#�	���
�� ��$ ���	�$���$� և
��	(���� �	��������
��	� ���, *��	�!���
��$ 2 Q��� և 9 �������։ 

�%& 100-������ ��*��
������/� «������#»
�	���	��������� ��� ����#�	���
������/
�*�#	��
 «��	���	 ��	�� ��	��!�	�������․
�������� �	��	 ���� ����	�������� 1920-�
 �
��	» #�	$�, *��	�!���
 Q���� �%& 100-����
#�	����������� ��!��, !������
�� 100-�������
���	��� �	����� և /	��(� ���4��������	։ 
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���������	
����� ��������� ����-��	�	�� ���������	�� ����������� 	������� ���

�������� ���մի� ���� (��'�$%0�$%�� ��
�$�@$%�'$%0��� (�0�1&$%� ��5�K'"
�����$�@��1$%� ? ���մի� ���� և ���մի�
������ (�
 և ��) մի�������� ���!��� #$3$�
#�6��1$%1���'��,��=�4��$%0���,
մի�������� և 5'6����x ��"��4$� $%
��"�������� ������'�K$%0�$%��'�� �'5։

�����$�@��1$%0��� �$%�����x 
Q$%"-�������� ���>�"������ 
��Z����&��� �'�5�$�� �'5

������	� 31-�� �������� �	��	 ����
����	������ (�%&) ���	������ #	�!��������
����#�	���
������ ���4�#�	 !��	�#	��

�%& և «���!-�������� ��	��!�	����
�	"�#��$��� ����	���» ���և։

&!� ����"����#	�� �����	� �����#�	���
��
/���������� և ������$��	� *�4�*��������
���	���� ���	�	� ��	�*��	�!���� ������
�	��������� ������	#� !�������
����������/, ��4����� ��	 ��!��������

�	�#	�	�� ��!����
��	�, !�����	��	�,
#������ ����(�����������	� �4����� ��
�	�����
��� ����������/։

��
� �3��4$� &��5$%6�� 
���� 6��������� �� �$"&$%� ��'1․

- 3�	 ����#�	���
��������, �	 !�!��� ' ���
�	��� ��	� ����, 4�� �	��������� ' ����, և
��!6	 ���$ *��	�!� ��$ ��	 ����	����
/�	"	�
��� ��	 ����#�	���
��������։ 3��$
�	��� 100 ��	� ', ��� �4������ ��$ �	�	���, և
��� 5�	" �����$ և ������	� ������	���, և
������ 6#�������, և �	����	#
�	���)����	�� ����*��	�!���������� և
�	"�#��$��� ���	����։

���!-�������� ��	��!�	���� �	"�#��$���
����	��� ��6	�� ���	� ����4����� �!�
, �	
��)���$�� �� ����#�	���
�� �������� �	��	
���� ����	������ ��� և *��	�!� ��
��	�
����� ����#�	���
��������․ Տ
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- 3�	 ��(����	*�������� 30 ��	�� 5�	" ����,
և 4�� ��	�� ������$ ����������� ��	 ���$�	��
������	� և �	����	# �	���)����	� ��*$���
������ /����������� ������ �	���������
6#����� ����	։

�
�� և �
�{ 5���@����������
5�J�'��'�(` �և��$%�

X�����/�	� 3-�� �������� �	��	 ����
����	������ (�%&) #�����	 $�	�����	 .���
=���(�	���� �����*�
 �	��	 ����
����(#���� ������� (%3) =�	�*��� և
���	������ .!���� ��	���4	�������
��6	�� 3�	��� ����*� և �	��	 ���� և

�	��	 ������ ����	���������	� ����(#����
Q���	�
���� (%3�) =�	�*���
��	���4	������� ��6	�� �	�#�� ��4�Q
'/�!��� *����	�����������	�� ���։ 

�����*��� �*����� '	 $���	���
8�	�/����� ������	������� !	�
���
���և��$�� �	�	��� �����
�� ��	��!�	����
����	��	� և ������� �	"�#��$�
������	#��� �4�����$��	�։

- .�!*�!� ���	, ��	���	���	��	�� �� ��	�
���և! �'��$ ����
��։ �������� �	��	 ����
����	������ ��	� �	�	��� ��	�#	��� '։ 3�	
��(����	*�������� �	 ��	������ ��!��	!��	��
և ��4���������������� ��5��
��
������	#� 4��	��� �!������ #�	�����	 '
�����	������ և ��� #�	�����	��	� ����	։ 

.(#���� ����	�������� ��! 6	�	�� (#�
�� ' ��	
#�	�����	��	�� �	��	 ���� ������$�
����
��������, �	� 4��	��� ���	���	 ' ��	"��
��! 6	�	�� ��	 ��	��!�	���� �	"�#��$�։
������ ����!������ ��������$ ��և %3�
*����	���������, ���� ����� !�	� ���	"�� ��	
����#�	���
��������� � 4�� ��	 4��������	�, -
���������� ����	�	�� �4�
 #�����	 $�	�����	
.��� =���(�	����։

%3 =�	�*��� և ���	������ .!����
��	���4	������� ��6	�� 3�	��� ����*�
�!�
, �	 ��������� ', �	 ����� ��	�����
#�	������������	� ����	�� ��, և ���� �	��	
���� *��$ ' ����	����� �	 ��	��!�	����

���$���������� ���	��$�	�� �	�����
�����
�	�։

- >�	/�	 �����*�����	� ������� (#�
�� ��,
�	 �� �����	�������� �!������ ' .(#����
����	�������, 4��	����� ��$ ��! ����
$���
�	�����
��� ��� �4�����$� ����	։ ����
*��$ ' ������$, �� ���*�! ������	#��$ ��	
�4�����$�, ���	����
��� ������(���	
�4����$, �	*�!(� ��	� �	*�! ��	����
/����
��
����	, �4�����$� ������
�	��������� ����, -

%3� =�	�*��� ��	���4	������� ��6	��
�	�#�� ��4�Q '/�!��� �����*�! �4�

������	#��� �4������� ��	և�	��������․ 

- J	*�! �	��	 ���� ������$� ����� ��!6	
��� �����$ �	�	���, �	� ����#�	���
��� ' �%&-

��!� և ��!) ���'�*+�	��
	 �	/�		�$` 0և�	���, 12.2020
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� ���։ 3��$ ��!���� ��$, �	 �������� �	��	
���� ����	�������� ��! ��	�� ����
$���
�!������� �4�����$� ' ����	��, և ���� '�,
*���	�(�� ���և��$��	�� (��#����, 7���� –
19-� �����*�! �� ����
�� և ������	��� ����#�
���� '։ 3��$ ��!��� ��$ ��	���!������� ��	
����
��������� ������	#��� �4�������
�	"�#��$���� ��
��� ��/�	� ��	��!�	����
��	�$��	�� - �!�
 ��։

�	��	 ���� և �	��	 ������ ����(#����
4�	���� #�	�����	��	� և ����(#���� ��
������� ��(����	*���������	� �����
 �����

$�� 3 100 000 .3� ����	 ' �	����	���
�������� �	��	 ���� ����	��������
8�	�/����� ������	������� !	�
���
���և��$�� ����!��� ����5����� ��"��

������	���* �� ������"#��� ��	�$��	��
�	"�#��$���� ����	։

�����$�@��1$%0��� �$%����� 
�������� ������ ���� (��'�$%0��� և
�������� #��'�$�@���� (�>���$%� 
��$%0��� ���և

�����!� 22-�� �������� �	��	 ����
����	�������� (�%&) և ��������
/�	�#�	����� ��������	 ���������� (��&3)
!��	�#	�
�� ����#�	���
������ ���4�#�	�
«��	����� 5��!�������	� ����
�������»
�	�#	� ������*������ /����	��� �������
�	�����
��� �*������։

�*����� ' ��	��!�	���� ����
�������
�	����	�� ������ ��
��� !�	������	��,
��!����	�*�!� Q����!�*�! ����
��
������"#��� �����	��$ ������*������
��������������	� ��	�$ ����
�� 
������$��	��։

���4�#	� 4	�������	��� �%&-� 25 500 .3�
����	� ����
������� ��	����	� �4���
������*������ ��������������	�
��(����	*���� ����	, �!� ��&3-� ��*�����
4��������	� ������ /���6#�������
�	����	���� և ����#� /�4����� ��	�$��	�

#��������� ��&3-7����� ��(�	���
/�4����� ����	�����։

- �������� �	��	 ���� ����	��������
!�	������	� ��	��!�	���� ��	�$��	��
�	"�#��$�� ' �	��
 �������� ������ �!�
6	����
� 2012 �������
։ .�� ����
��������
���� ' /�(��/������ �	������
��	�	������������
 և ��	��!�	����
6#������� �	����	����
 ����և !�5����
/�(��! �������� ���	���	������ !������� և
(�	#�
���։ J�	�� ��, �	 ��! �	�#	� 4��	���
��	�� ��$ !�	������	�� ����
�� ��և
������*������ ��������������	 !�������
���	����, $��� �	 �	� ��	�$� 4�� ��� ', - �!�

�%& #�����	 $�	�����	 .��� =���(�	����։

- ��	����� )#������� ������ �!� 6	����

��&3-� !�	������	� ����
������� �������
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4������
 ���"��#
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 �5 ���		�
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�������	
 ��	������"���	��� '��
 ��������$, 06.2020
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��	��!�	����, !�
�������, �	����� ��
������*������ ���������� �	�#	�	 '
�	�#�	��� ���
 ��	������, ��� �	�	��	���,
���*�! ��և� ����!������: ��	�����
��	���	���	 �	���!�	���	, ��$�	 �	��

/�	"	�#���� �	��������� !������ ��
����!������, ��
��� ��	���	�� 6#���� ��
��!�������� ��	"��)�	��	� 5�������
���
��	 �	�#	�
: ��	����� ��	�$���	
������$��	�� 
��
�/�	���� ' !�
������� ��
������*������ ��	�/����� 6#����������	:
��(�	���	 !�	������	 6#����� �� ��&3
7����� ��(�	��� /�4����� ����	���
��������������	�
, �!� ��	��������
������"#��� ���������������	�, ���	
���������������	� /������ *�	�#������
��!�����	�� 5�������
���� �� ���!�	�:
[	�#	�	� �	�����
��� #�	�����
��� ���$
��5�(��
 ��	և�	��� ��$ ����#�	���
������
����������� ����(#���� ��(����	*���������	�
�� ������
��	� ���, �	��
 ��� �������
�4������� ��	 5�	"� �	����������	��
�������� ' )#��������� �	���)�����
�������� ��	����
 ��	�$��	� /���	�	����:
.�! ��!�����
 ����*�! ��	և�	��� �� ��!
����#�	���
�������� �%&-� ���, - �!�

��&3 ����!���� ����#�� ]�(#��
��#��/����:

«��	����� 5��!�������	� ����
�������»
�	�#�	�, �	� �����	�� �	��� '	 2019 �������

�����/�	� 1-�
, 4�	���������� ' ����և 2020
������� ������/�	� 31-�։ �*����� '
/�	������ ����!������ !�	��
�
5��!�������	� /�	���
��������� �*��������
��	��!�	���� ����
������� և �	�������
��!������������� ������ ��
��� ������$��	��։

��� ��=�4��$%0�$%�� ����1$%� ? 
������ ���� և ������ ������ ����������
�'>'��1����� և �������� ������ ����
(��'�$%0���(x ��Z����&'3$% .$4�> -19
����4������

3���!� 19-��, ��-��� .3� �	����	# և ���(�	
��!*�� �․\․ ����� ��� �	��!�� և ��������
�	��	 ���� #�����	 $�	�����	 .���
=���(�	���� ��	�� '�� �� ��	(�	 ����	����
��	��!�	���� 6#������� ��!�����	��� և
5�������	��� �4�����$��	��։ �	��$
������ 45��
�� ������	��	� և ��"����(��
���, ��!���*�� ���
�� ��	(����
��!��)����� ������	��	� և ��"����(��,
���*�! ��և �	��	 ���� և �	��	 ������
����(#���� Q���	�
���� ��	������ ����!�
*����	�������� ������	 _�#� ����������
���։ 

%�
��� ��/�	� !�
������� ��)��� �	� 
7����-19 ������	��� �(��
��������
���	���	��! �������� �*������� .3�
����(#���� (�	#�
��� #�	�����������
����
������/ ����!���� ��	(�	��� /������

��-��� �!� ������ և �
��� �����	 �․�․ �
�
	 8
	 9���
	  և �������	 ���
 ��:
 
����5� &����(� �		� 0(
�����	$ ���և��� ;
	 �����
���	 /�	��"��	

����������	 �*����	&	�
	։



39
�������� ����	� 
��	 ����������� 

ARMENIAN RED CROSS SOCIETY

8022 ������� և �������# ��	�
��	,
��4������������� ����
�� ��"��$ և ������
��
��� ������$��	 ����! ��!�� ����
$���
�������� �	��	 ���� ����	������ �����

!������ �� ��� ��!�� ����	 ������!���
!���� և ��#����� *�	�#���	� 5������	։

�������	�, �	��$ ��(���� ��` ��������� 
�� �4�����$� և !�
������� ��	
�	�
����	�	������ �����
 �	����	��� ���
��	��� ����	 ���(�#���� (��/����� ��4��	��
�	�, �%& ������	��	� ��!
���� ��
4��������	� ���	։

���>�"������ J��$%0�$%� ������ ������ x
� ����1$%0���#

����!������ =3 *����	��������
����
������/ 2020 ������� ����!��
���	���	������� ����
��$ 6#����� ��� 1800
��	�
��	� և ��
��� ��"��
։ �	��

�	����	��
�� !����� և ��#����� *�	�#���	�
7����-19-� !�
������� ���և��$��	� 5�$	-���
�������� ����	։

=3 ��!*�� .��	�� ]����	��� ��	�� '	
�������� �	��	 ���� ����	������ �����

��	��!�	���� 6#������� 5�������	����,
�	� ��	��� ��	( ����	���
 ����� 6	�։

���>�"������ J��$%0�$%� 
«	����3��� #��'�$�@���� �����>���»-�
����1$%0���#

�������� �	��	 ���� ����	��������, 
7����-19 ������	��� ����!����
���և��$��	� �������� �*������ �	����	#
�	������ ������ �!� 6	�	�
 ����
��� ' ������
��
��� ������$��	��� �	����	���� !���� և
��#����� *�	�#���	� ��� ��!�� ����	
������!��� 5����։

�����! ��!�� ����
$��� Z(��	����
/�	�#�	����� ������	��� ����
������/

���	���	������� ����
��$ ����
���� .	����	�
(592) և ����� (555) ��	(�	� /�(��(���� 1147
������$�։

���������	� 
��
��� �	����	��� '	 ��
.4�����$� և !�
������� ��	
�	�
����	�	������ �����
։ ����#�	���
�� ��$
��և .	����	� և \��#�	�
 ����	�
��	����
��
����	� ���, �	��$ �	����	�� ��
������ ��
��� և! 23 4������ ������$��	�
�������	։

�������� �	��	 ���� ����	�������� և 
HSBC ����!���� ������� �	�#	� ����
��
�	"�#��$�
�� 7����-19 ������	��� Տ
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��-��� �!� ������ և �
��� �����	 �․�․ �
�
	 8
	 9���
	  և �������	 ���
 ��:
 
����5� &����(� �		� 0(
�����	$ ���և��� ;
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�	�����$��� !������� ����!����
���և��$��	��

�������� �	��	 ���� ����	�������� «���-�!-��-
�� ���� ����!���» ��&-� (HSBC ����!���)
Q����!���� ����
������/ �	�����
���
«.	"�#��$��� ����
�������	 7����-19-��»
�	�#	� 4	�������	��� 2020�. �����!-6#�!��!
���!��	�� \���	$����$� ��	(� 32 ������$��	�
�	����	�
 ����
�������, ���� ��	�����	�!
���"��� ����!���� #�	������������ ���������
�	�����$��� �	�4��� ������� !�������� և
�	��	������� ��	���$�� ���!�*�������
����	��	� �������	���� ���	���	�������:

�� �4�����$� և !�
������� ��	
�	�
����	�	������ և \���	$����$�
��	(*���	��� ��� ����#�	���
������
�	�����$��� \���	$����$� ��	(� ��	/�	
������$��	��� /������ ��
��� ������$��	�

���	��
�� �	�#	� 4��������	: &�����$��	�
Q����!���� և/��� /���	���� ���������	�
�*������� �*������ �	�����
��

��	�$��	�, ��	�����������	� և ��!��	!��	�
#��������։

.	�����$��� 28 ������$��	 ���!��*��������/
(/������� ����	 !��
�� ��4�	 և ���	
����	���	 ���������	, ��������	, 3 ������$�
#���������!������/ (/������� ����	
#����������� և 1 ������$� ��	��"և��
(/������� �������։

�%&-� մի 4�	$ մի��(#���� 
��
�	� և
�4�����$���� ��/�	� ����� ', ���*�!�$ ��`
���!�������	�, �*�!��� ���
����	� և
մի#	�����	� ��	
�	�� =�	�*���� �	մի	
���� ����	���������	� ����#�	���
������
��	����, =�	�*���� �	մի	 ���� և �	մի	
������ ����	���������	� !�
���-��#�/������
����
������ 
��
�, �	մի	 ���� և �	մի	
������ ����	���������	� մի��(#����
Q���	�
���� �	���!�	����� ���"��������,
������ ��	�$��	�� ���!�������	� ��	�$��	�
#�������� 3.-� ���!�������	� ��	
�	��
#�	�#���� ���"������	� �4�����$����
����/�, .����� 6#������� =�	�*����

%�	�	�������� ���	���, �	մի	 ���� և
�	մի	 ������ =�	�*���� ������	#���
��մի���, ��-��� 3Z.]/�Z.�-�, ���/�	������(� և
����	���� ��� ������� մի��
����մն�	�
������	#�� ���"������� (3��):

=�	�*���� �	մի	 ���� և �	մի	 ������
����	���������	� 3Z.]/�Z.�-� և >��/�	������(�
����
��
�, �����	������ (�	#�
���
=�	�*���� 
��
�, ��	�#�	����� �	�#	�	�
������	#��� ��	�	���
���� ���"��������,
�� .4�����$� և !�
������� ��	
�	�
����	�	�� ��
 ��!�	������ ��	���	��,
>�	�
��	� !�
������� *�4�*�������� և
����$� �	����	��� ���������	��	��
(/����� ������
��	� 
��
�, 3.-� .�����	�
������	��� �	�	� ����, .��.�-�։

0! �����	 �	��� =
���
	$ և �������	 ���
 ��:
 $	����"��	 ����5� &����(� 
�		� 0(
�����	$ ���և��� ;
	 �����
���	 /�	��"��	 ����������	 �*����	&	�
	։
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�������� ������ ���� (��'�$%0���
�����1��� �=�����'�0 $%66$%0�$%��'�(
'��$%"� '�.

• .�	�*���� և �(�	�
��� ��	(���� և
������$���� ��!��)�����	� ��	�����������	��
������$��	�� /�	������� �� 4�	���������
��������������	 �����
���� և �	����	#
�	���)����	�� �	�# �	"�#��$����
*��	�!� ������� ����	

• ��	������ Q����!���� ��!��	!��	�
��/���(�
��� և ����	���
������
��	�����������	�� �	��$�� ����	��	�

������������ ���(�
��� և
��������������	� Q����!���� ������������
�*������� ����	 ���� ���	������	� ���
�	��	��և ����#�	���
������� ��!�������
����
��։

��"��^�$%6'�� �����1$%�.
j�4$%��, 2'6��&$%��&�, *�$%��&� և 
/��$1 �$�� �������� ��"��^�$%6'��
���$6$%0�$%��'�� �����1$%�

����#�	���
���� %3-� ���� >����4�,
\���	$����$�, ]���
 ��	� և ������$� ��	(����
��!��)�����	��� 4�	�������� ' ��	�$��	� �����
�	� ��	�����������	� (�	#�
��� #�	�����
�։
3�!����	�*�!, /�	������� �� 33 ��"����(��

և ������	��	� ������������	�� ��	�$��	�
#��������, �	�#	�	� ������	��� և
��!��	!��	� ��/���(�
��� �������������	��։
3�	(���� ��!��)�����	� (�	#�
��� �	�#	�	�
4	�������	��� ��	(���� ������	��	� �����

�4����� և ��	����
��� �� ������	����
����"������������	, �	��
�

���������������	� Q����!���� ����
�������
�� !��
��� �����	���� ������� ��!��	!��	�

��/���(�
��� Q����!���� ����
��	�։
�����!���	��� *�	����	 *����� ' ����
��	����
��� �	�#	� 4�	���������������
�*��������� ��$��Q����!���	���,
�����	�#	� (�	#�
��� և ���������� 4��	���:
Z	�����
��� �� �����$��	� ��	�$��	�� �������
�	�#	�	, ���� �*�!��� ' 33 ��	�����������	�
(�	#�
����� 5�	"� �� "��$/�	��� #�����$��	�
#�	��������� ��	������ ����
��։ 

3�	(���� ��!��)�����	� ������	��	� �����

�	����
��� �	�#	�	� ��․

�'���'�� ���$%� �����1$%� 

X*	�
���� �	�����	� ����	 8
*�	�*����$��	�
 /����
�� �	�#�	� 
�*�!���� ' 4	��*����� ���� �	և������	�
��!�� ��	��$� "և���	����, �	��
 )�4�
��������� �� ��	�	���	����: &��	������

Տ
Ա

Ր
Ե

Գ
Ի

Ր
2

0
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0
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��	#�� �	�#	��� ��	������ �� 45��� 
����	�� �������	 ����
�� և !�
����*�!
���*���� ������$� ��	#���)����� #�����
�	�����	: 

[	�#�	� �*�!���� ' �	�����	� ��������	
(�	#�
����, ����	���� ' �	��
 ��!�����
��	�
և ������!����	� ��� 45����� ������������	,
��	"���� ' ����� ����	"��, (�	#�
���� '
������	��������������� և ������� '
����	��	�� �����
������ ����
�����	

��
�/�	���� ����������������: 

[	�#�	� �	�����
��� ' >����4�� Z�և��, ��	�,
X������, \���	$����$�� �և��, ������$�� �*��,
\�	�! ��	(���� և ������$���� ��!��)�����	���:
[	�#	��� ���#	���� ' ��� 200 �4���	�:
[	�#	�� ��!���
���� ���	���	������� �� ����
��
��և 8�	�/����� ������	������� !	�
���
���և��$�� �� ��	(�	 ����5����� �	�����	�։

��$3$������ @�����

>����4� X������ ������$��� ����"�����
 և
�	�����
��
 ��� ��/ �	�#�	�, �	�
4	�������	��� X������� 2 �*	�
��	���

�����	��
�� ������ ��/�	���	� ��/�
��!�����	��� ����	։ ��5��� ����#�
����$���� �� �4������ �	�����
��
 �%&
������	��	� �����
� �*	�
� �4���	���	�
����� ��	#	�����/։ 

/�='3�b��5� 5����>�$%� 5��'1�'��� 

X��և! 2019 �������
 �%& ��	�� ������$����
��!��)������� �����	��� ������� �������#
��	�
��	�� "���� ���!��	�� ������5����
�	����	��� ������	���� ����"�����������
4�	��������� ', �	� �	�����
��� և
�	�����
���� ' ��	�� ������$�*���	��� և

«��������» �J. «.	���/�	��
���������!�������» ��!��)����� �����
����#�	���
������/: 

���	��� �	�#	� և �	�����
��� ��	�$��	�
#�������� �	�����$��	�, ��	�� և 4	����
������$��	�
 ���#	���� ������� �������#
��	�
��	, 8�	�/����� ������	�������
!	�
��� ���և��$�� �� ����5�����
������$��	� ��������	 7 ������$, !��
�� �� 2
��	���	� ���/����	 ������5���:
�����	��	� ����"��������� և
��	#����������� 4��	��� �	�����
���� ��
5���� ��	���, /�	"���, ����5����� և
��!���	��� �4�����$��	�:

/��"����>����� @�=��$%0�$%��'� 
������� 5��'1�'���

[	�#	� 4	�������	��� �%& ������	��	�,
�	��$ ��և ��!��#��������/ ��	!���	��	��	
��, �	�����
���� �� ����
�	 և �����
���
��(�	� ��	��	��� ��������������	 �������,
���*����, �������# ��� ��	�
��	� 4	������,
��$�	 � ��)��� ��� ���
 ���	! #���� և ��
������
��	!���	���
 ���	���	������� ������։ .�!

�	�#�	� �	�����
��� ' >����4� ��	� և ������$�
�*�� �� \�	�! ������$��	���։ [	�#	���
���#	���� ' 7 ������	, �������������
 6#���� '
115 4������։ 

���'"5��$�@���� ��5$%0�$%��'�� $%"$%1��$%�
�$1'3� ��#'���

\���	$����$� �և�� և ]�	����! �����$��	���
և ]���
 ��	� =��#��"�	 ������$���
!�
����*�! ��
��� ������$��	� �����
 և
�	�����	� ����	 �	�����
��� ��
�	��!��#�	����� ������������	� ��!��
����
��	��"և� և �*�����	� ���	�(�	����
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��!����
��	�
 /����
�� �� 4�	$ �	�#	�	։
[	�#	� 4��������	�� �	����	��� �� #�	��$��	
և ������	։ [	�#	�
 6#���� ' 40 �	��� և 24 ���։

�����5�, �����@$5��, �$5��&� և 
j�4$%�� �������� ��"��^�$%6'��
���$6$%0�$%��'�� �����1$%�x 
����&� 4�� ����4�@ @����'�� ���$1$4

����
�	���� % �����
 Q����!���	���
��	(���� ��!��)�����	� (�	#�
��� �	�#	�	�
4	��������	���, /�	������� �� ��!��)�����	�
��	�$��	� #��������, ����	��	��
�	"�#��$��� և �	�#	�	� ������	���
��	�����������	�։ [	�#	� 4	�������	���
4�	�������� ' .	�	��� ��	(� 3�!�! $���$���
/�	�#�	����� )�4�	��� #�	��	������
4�/������ 3 ��#�� ��$ )�4 �	����	���� 70
�������� ��	�
��	�։ Z!� ����! ��	(�	��� ����
���! !���� 5������	 �� �	����	��� 210 ��
���
��	�
��	� և ���� ����!��� �	����	��� ��
��#����� 5������	։ [	�#	� ��������������	�
 '
��և ��	(�	��� ������� ��!��	!��	�� /�(��!
������� ��/���(�
����։ ��և �	���������

����#�	���
������� ' ������� /���	 ��(	�	�
>Z3-�	� ���։ ������4���� ' �	�(����
$���$�*���	���, .	�	��� ��	(� �� 4�	$
������$��	�� ��� ����� 3�!�!�
$���$�*���	��� և >����4� ��	(� �� 4�	$
�����$��	�� ��� ����� Z�և���
$���$�*���	��� �����
 !��
���
����
��������։ [	�#	� ��	և�	 /����	����	�
 '	
��և 33 ��	�����������	� (�	#�
����� ����
�	�����
��� ' և ��!����
��	�, և #�	������
�4�����$��	� 4��	���։ 3�!����	�*�!

/�	������� �� ��	�$��	� #�������� և
�	�#	�	� �	�����
��� ��	�����������	�։ 

	�"5�5$%1�$��3 �����1$%�

����	 ��	(���� ��!��)�����	��� �	�����
��� ��
��������� և ��	������ ��	�����������	�
�(�	�
��� ����
�������	։ ��	/�	�/�	
��(����	*��� �� ��	�*��	�!����
��!����
��	 ������	��	� ����	� ��� �����
.����� 6#��������, .	����	# �	���)����	��
�	"�#��$���, &�������� ��*�	�
��	������	���, =	�����	� ������ (�	#�
���
�	�#	� ��	���, 4��������	� ��� �4�������
��#�/������ ����"���������������	, �	�#	�
*������	��� և Q��������������, ������	��	�
������	���, % !�(/���$��	� և ��	��!�	����
�	��$��	� ��	����� և ��� ������	��։ %3�-�
��� ����#�	���
������/� �	�����
��

��/��� *�����	��	�
 500 ������	��	�
�*�����#	���, ���*�! ��և �4������(�� ��
/���	 ������	��	� �*�����#	��
�� 7J]ZX-19
��	��� ��*$�	�
։ 

X�����/�	� 10-11-� =	և����� ��(����	*��

��5�5�� ���������� /���	 3�	(����
��!��)�����	� ������	 ��(��, �4������
��	�
և ������	��	� ����	։ ���������� ����
$���
��5�5��
 ��
��� ��	�� #�	�������������,
���)�����	� �� ��	���	���	��	�։ 

>�	���	���, ������	��	� ����(#���� 6	���
���	��� ����
�������	 ��(����	*��
�� /���	
��	(�	���․ ��5�5��
 ������	���� ��	�� և
����� ������	��	� �	����!��
��։

>�	�� ���	��� �����	��
�� ��և
��(����	*������ (�	#�
��� ������ *����
�4����� �4�����$��	�� ���� 4��	��� �%&
��	(���� ��!��)�����	��� ��	�	����� ' ������
(�	#�
��� #�	����
�։ 
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2020 04������ �������� ����� ����
(��'�$%0�$%�( ���$%���'3 ? Q'"$%�"�'��
���0��0��� �$�@(�0�1(x ��և�$%�� !������
����5'3$4 ��" $%66$%0���#
������'�K$%0��� ���$6$%0�$%��'��
�����1��� 4��։

7����-19 ������	��� 6	�	��, ��
��� ��/�	��
����
���� ����	 �%&-� "�������� ����
����(#���� և ������� ��!��	!��	�
��/���(�
��� �4�����$��	��։

3���(#���� #�	�����	��	� �����
, ��� ������
�	��	 ���� և �	��	 ������
����	���������	� ����(#���� Q���	�
����,
�	��	 ���� ����(#���� �������, X�������,
����
�	����, .�!�	����� �� \�	�������
�	��	 ����	�, .3� ����(#���� (�	#�
���
#�	�����������, =�	���������, HSBC
����!����, «Z(��	����» ������	���,
.�!�	���� (�	#�
��� #�	�����������,
����
�	���� (�	#�
��� #�	����������� և
��*!�� ����	������, �������� �	��	 ����

����	������ 7����-19-� �	"�#��$� ����	
��/���(�
��� ' 1 356 851 476 �� �	��։ 

>������ ����	���������	�
 Q����!���� ��
/���	���� ����
������� �� �	����	�� «Z�
7����» ������	���, «3��$�» (��&), «������
�4���» (��&), «�������4» (��&), «\	��
Q�	��	» (��&), «��� Q	�4 ��4	���!» (��&),
«Z�#� .	�����» (��&), «.#	� �	���» (��&),
«\����� /��$	�», «����� - .	�����»,
«��6#!����(» ��&․ «Z$!» \	��*, ����(�� (��&),
«��Q	���» (��&), .	�$! �����Q�/���, ������
7�����# ������	! ����	�������, ���
�����	���� 
��
�	 ��(����	*���������	�։

�%& և %3� ������� ���$�	��
�	�����
��� ' ����(����������
��!������5�� �������	���� ������
!������� ��	�/�	���: 

����(�������� �	�����$��	� ����� �	�
"����	���� �� �	�4��� $����	 ����
��
����
���#���������� ����#���� "և�	�

ՌԵՍՈՒՐՍՆԵՐԻ ՄՈԲԻԼԻԶԱՑՈՒՄ
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/�
��������� և �	�����
����� ����������/�
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According to its 2011-2020 Strategy, 
Armenian Red Cross Society is guided 
by the following values: 

People 

We build the capacities of people and communities to 
work in solidarity to find sustainable solutions for their
most pressing needs and vulnerabilities.  

Integrity 

We work in accordance with our Fundamental Principles in
a transparent and accountable manner. 

Partnership 

As members of the International Red Cross and Red 
Crescent Movement, we cooperate with government and
with other local and international organizations without
compromising our emblems and the independence, 
impartiality and neutrality represented.  

Diversity 

We respect the diversity of the communities we work with
and of our volunteers, members and staff, based on 
non-discrimination and our principles of impartiality, unity
and universality.  

Leadership 

We show leadership and strive for excellence in our work,
drawing attention to the rights, needs and vulnerabilities of
communities and factors that underline them. 

Innovation 

We draw inspiration from our shared history and tradition
but are equally committed to finding creative, sustainable
solutions to problems that threaten human well-being and
dignity in a changing world. 

We work in the  following

strategic directions: 

DISASTER MANAGEMENT 

POPULATION MOVEMENT 

TRACING SERVICE 

FIRST AID 

SOCIAL SUPPORT  AND
HEALTHCARE 

YOUTH, VOLUNTEERING
AND MEMBERSHIP

DISSEMINATION 
HUMANITARIAN VALLUES

INTERNATIONAL 
COOPERATION 

ORGANIZATIONAL

DEVELOPMENT 

RESOURCE MOBILIZAYION



The main aim of Disaster Management (DM) 
direction is to reduce the vulnerability and 
increase the resilience of the population 
towards natural and man-made disasters through
disaster risk reduction on a community level and
strengthen Disaster Preparedness and Response
structure of the Armenian Red Cross Society
(ARCS). 

Modernised Preparedness and Response 
Capacity in South Caucasus / Ready to 
Respond 

The project was launched on 1 January, 2019 and
aims to contribute to improving the level of 
preparedness of civil protection system in Armenia by
enhancing cooperation between civil protection and
humanitarian aid actors and increase and 
diversify preparedness and response capacities of
key actors. The target groups are the Disaster 

Response Teams (DRTs) of Yerevan, Tavush,
Gegharkunik, Vayots Dzor and Syunik regions as well
as structures cooperating in the field of civil 
protection.

Within the framework of the project, a number of 
psycho-social materials were translated including 
"A Guide to Psychological First Aid for Red Cross and
Red Crescent Societies", "Training Module 2: Basic
Psychological First Aid", "Training Module 
3: Psychological First Aid for Children", “Training
Module 4: Psychological First Aid in Groups – 
Support to teams” manuals, "Volunteers in 
Emergencies: practical recommendations for stress
management", "Stressful reactions of children and
psychosocial support" brochures.

In 2020, training courses on "Disaster Risk 
Reduction", "Search and Rescue", "First Aid", "Cash
Assistance" were conducted for Disaster Response
Teams. From March 20 to 22, a field exercise was
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held in Stepanavan with the participation of all 
Disaster Response Teams.

Strengthening Civil Protection Systems Through
Volunteer Capacities

The implementation period of the project is February
2020 to January 2022. Project goal is to contribute to
strengthening of the civil protection systems in the 
regions of Armenia through voluntary 
capacities. The target groups of the project are the
population of Garni, Mets Parni and neighboring 
communities of the RA Kotayk and Lori regions.

Project Objectives: 
1. Implementation of the research on the experience

and on success stories of volunteer integration in
civil protection systems and the development of
the appropriate models.

2. Formation and capacity building of the civil
protection volunteer teams in Armenia.

3. Development of cross-sectoral cooperation in the
field of civil protection and introduction of the
appropriate self-sufficient systems in the
communities.

4. Development of a productive model for the
inclusion and development of civil protection
volunteer teems, which can be applied in the
future for raising the involvement of the
volunteers in the field of civil protection.

The Japanese government supports the 
development of garbage collection 
system in Ijevan

On 26 January, at the Armenian Red Cross 
Society (ARCS) Headquarters, Ambassador 
Extraordinary and Plenipotentiary of Japan to 
the Republic of Armenia, H.E. Mr. Jun Yamada 
and ARCS President Mkhitar Mnatsakanyan
signed the "Cleaning City – Changing Minds" 
program, in the frames of which the waste 
management system of Ijevan city of Tavush 
region will be improved.

Mayor of Ijevan City, representatives of the RA 
Ministry of Territorial Administration and Infrastructure,
and Tavush Regional administration attended the
event as well.
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With the support of the Japan Government, Armenian
Red Cross Society will place 240 trash bins in Ijevan
and provide one trash-collecting car to City 
Municipality, which will ensure further technical 
service of garbage collection.

Response to the Aftermath of the 
Hailstorm in Gyumri

The community of Gyumri was affected by hailstorm
on July 13, 2020 in the Shirak region, where the
ARCS provided humanitarian aid to the families most
affected by the disaster. The lists of the most affected
families have been clarified in cooperation with the 
regional and local self-government bodies. To support
the restoration and strengthening of the living 
conditions of the 600 most vulnerable 
families, the ARCS provided financial assistance and

bedding to 400 families, and 200 families 
received vouchers for clothing.

Armenian Red Cross Society supports the 
people affected by the Nagorno- Karabakh 
conflict

The Armenian Red Cross Society (ARCS) has been
providing humanitarian assistance to people who 
arrived in Armenia in search of safety since the very
first days of the escalation of the Nagorno - Karabakh
conflict.

The ARCS’ partners in the International Red Cross
and Red Crescent Movement and some 
International and National organizations provided
more than AMD 2 billion 228 million (about 4 mln
CHF) to the Armenian Red Cross to respond to the
most urgent and pressing needs of people.

• Over 100’000 pieces of Humanitarian assistance
(food, non-food items)

• Support to 14 health facilities with mobility aid
items, hygiene and bedding items and medical
equipment

• Prevention measures to reduce the spread of
COVID-19 by distribution of around 600 000
masks and 150 000 alcogels

• Supporting with winterization project more than

50 000 people (heaters, winter clothes, warm
blankets)

• Support with medical/care items and First Aid kits
to more than 10,000 ppl

• Support to the access of basic needs: utility fees
for the shelters where people arrived from NK are
accommodated (474 shelters, over 11,500 ppl,
AMD 363 mln)

• Support to host families (about 12 544 ppl
covered, AMD 376 mln 330 thousand)

• ARCS hotlines covered over 19,000 calls
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• provided MHPSS and PFA to more than 20,000
people, including 1125 wounded soldiers and
their relatives, citizens involved in the process of
identifying the bodies of those killed during the
conflict (200), people sheltered in state
institutions and private houses (2306), to the
relatives of the missing persons and captives
(2690).

• 1900 children reached through Children
Resilience activities/Access to education

• ARCS Post-Traumatic Rehabilitation Center uses
all its potential and professional skills of the staff
in the process of treatment, physical and
psychological rehabilitation of wounded
solders (364).

• Tracing Service covered over 3860 calls.

Explosive Remnants of War & Mine Risk 
Education Program in the Republic of Armenia

Launched in June 2020, the program aims to raise
awareness of the people affected by the conflict in
the Republic of Armenia, particularly in Tavush,
Gegharkunik, Vayots Dzor and Syunik, about the 

explosive remnants of war, contributing to the 
emergence of safer behavioral manifestations. 
reduction of further mine-related accidents.

Within the framework of the program, ARCS 
volunteer instructors underwent professional 
capacity building training, being trained as 
explosive ordnance risk educators. In order to raise
awareness of the danger among school students in
the affected communities, special methodology
courses were conducted, with which ARCS 
volunteers, conducted ongoing information courses
and campaigns for different age groups of students.

More than 35,000 people will benefit from the 
program, especially:

• Volunteers and Instructors of Armenian Red Cross
Society

• Community Leaders and representatives of the
community administrations

• Teachers and the students of the target
communities’ schools

• Women and children outside the schools

• Herders and Farmers.
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The population flows and movements become a
reason for non-full implementation of human rights,
growth of vulnerability of people with 
special needs, social-psychological hard 
situations, violation and marginalization. ARCS 
implements large-scale programs aimed at 
protection and integration of asylum seekers,
refugees, persons in refugee-like situation and 
displaced persons.

In 2020, in close cooperation with the United 
Nations High Commissioner for Refugees (UNHCR), 
in order to support the displaced population, ARCS
continued its activities in the following directions: 
improving the reception conditions for asylum 
seekers, ensuring family self-sufficiency and
integration, prevention and response to cases of 
sexual and gender-based violence (SGBV). 
Much attention has been paid to measures in order 
to prevent Covid-19 among the refugees․ Through
awareness-raising, distribution of protective 

equipments, psychological support, provision of food
and hygiene kits, the risks of infection and worsening
of the socio-psychological situation have been 
reduced.

For those who moved to the Republic of Armenia after
the Nagorno Karabakh conflict escalation, with the
close support of the Government of the Republic of 
Armenia, regional administrations and community 
municipalities, distributions of food, hygiene  packages,
bed linen, beds and other items were carried out in all
regions of Armenia and in Yerevan. About 24,000 
people were involved in the response program in 
cooperation with UNHCR.

In addition to social support, the program has also 
included psychological services and large-scale
mesaures to increase childlren's resilience. 2180 
people were involved in group psychological work, 
156 people received individual psychological 
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counseling, 1483 children participated in 75 groups 
of exercises aimed at increasing resilience.

Economic Integration

In 2020, the Armenian Red Cross Society 
implemented various programs aimed at economic 
integration for refugee families who claimed asylum in 
Armenia, such as case management of economic 
integration of 50 families. Based on the mapping of
economic integration services and the assessment of
family resources, individual intervention plans were 
developed, appropriate referrals and coaching were
provided, furthermore, 24 families were provided with
tools, equipment or cattles.

Monitoring visits at border crossing points 
and Reception Center

In 2020, through the regional branches of Syunik, Lori,
Tavush, Shirak regions and in close cooperation with

the RA NSS (National Security Service of the 
Republic of Armenia, hereinafter the RA NSS) and the
Passport-Visa Department of the RA Police, ARCS reg-
ularly carried out 43 border monitoring visits at the bor-
der checkpoints, as well as at Zvartnots International
and Gyumri airports, and trainings for the employees of
the mentioned state agencies.

A number of online trainings were organized for the 
relevant personnel working at the border checkpoints:
for the representatives of the RA NSS Border Guard

Troops and the employees of the RA Police Passport
and Visa Department, observing the preventive 
preconditions of Covid-19.

ARCS conducted monitoring visits to the Reception
Center of asylum seekers of the RA Migration Service
on a weekly basis, during which individual counseling
on legal, medical, psychological, accommodation, 
employment, social needs and other issues were 
provided. 

In order to prevent sexual and gender-based 
violence (SGBV), ARCS conducted a training course 
for persons of concern (PoCs).

ARCS also set up Women's Support Groups (14 meet-
ings, 231 participants), in the framework of which
monthly meetings were organized  to help 
reduce the impact of post-displacement trauma on
women, prevent many psychological problems and
family conflicts, and reduce gender-based violence by 

empowering women through the transfer of 
knowledge and information. 

During the consultations, upon the request of the
ARCS and other partner organizations, 960 hours of
oral and 352 pages of written translations were 
provided in Persian, Turkish, Arabic, French, Russian,
English, Yezidi, Kurdish and other languages.

Collaborations with the Kuwait Red Crescent

In 2020, the ARCS, in cooperation with the Kuwait Red
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Crescent, implemented a new assistance program to
assist displaced Syrian-Armenians. The two societies
signed a memorandum of cooperation in Brussels. 
The program included social and health care support
and protection for Syrian-Armenians. In addition, 
Syrian students will be included in tuition fee support
programs.

Within the frames of the project 340 vulnerable 
Syrian Armenian families received food parcels: 
340 families were included in winterization project։
Moreover, 28 syrian students were involved in 
scholarship project: ARCS jointly with HGBU, 
assisted in paying for 34 PoC in medical 
interventions.

Increased resilience of Syrian Armenians and 
Host Population

In 2018, the EU MADAD Fund launched the 
program "Increasing the resilience of Syrian-
Armenians and locals", within the framework of 
which socio-economic assistance is provided to 
Syrian-Armenians and locals.

With the first component of the program, a partial
housing reimbursement is provided to the 100 most
vulnerable Syrian-Armenian families. In January-
December 2020, 129 vulnerable Syrian-Armenian
families received fee in AMD equivalent of 100 euros
per month for rental subsidy. The other component is
the economic integration, in particular paid vocational
traineeships, as finding jobs in Armenia for both locals
and Syrian-Armenians is a serious challenge. The 
vocational trainings are being paid by the Armenian

Red Cross Society, paying fee in AMD equivalent of
125 Euros per participant for each month. Within this
component, 100 beneficiaries participated in paid 
vocational training, 73 of them have gained permanent 
employment at the end of the internship.

Overall, 282 PoC / asylum seekers, refugees, 
persons in refugee like situation and displaced/ 
applied to ARCS with different needs. 

Lost home, but not hope: Narine’s story

The most vital piece of furniture in the half-empty
rented house in the town of Masis, Ararat region, is the
huge gas stove. The frail warmth radiating from it drew
three of 31-year-old Narine’s 4 children to nestle
closely around it. 3-year-old Marx huddled in his 
grandmother's arms, did not speak, he kept looking at
us with his unblinking eyes as if trying to perceive with
his childish mind the already incomprehensible new 
reality and the people who did not exist there before,
that is us. The two girls, 5-year-old Edita and 
10-year-old Ovsanna were silent. In response to our
questions, they blushed and looked away. The eldest
daughter, 
13-year-old Maria, was at school.

Narine's family moved to Masis from  Hadrut region.

She says the children have not yet overcome the
stress of the war. The first drone exploded near their
village.

“It was very close to our house, we all woke up scared
by that sound. It was Sunday, the 27th of September.”
She went silent and lowered her eyes. On September
28, they moved to the village of her husband's sister,
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which is a deep settlement surrounded by mountains.
They stayed there for a day, then her husband saw the
family off from Stepanakert to Yerevan, himself staying
to help those in need. For many days and nights, he
moved women and children from one place to another
in pursuit of safety.

The Armenian Red Cross Society staff helped them to
find the house in Masis. Before that, they stayed in a
small two-room house, with other families, 14 people
for more than two months.

The Armenian Red Cross Society organizes various
social-psychological courses at the school for parents
and students who have moved from Nagorno Karabakh
in the wake of the conflict escalation. The eldest
daughter, Maria, is happy to attend them. She manged

to adapt to the new environment, make new friends,
Ovsanna, however, wouldn’t adapt, she wants her
school and her friends. 

The family is large, there are eight people, four 
children, four adults.

“We received food, very good hygiene items, and 
bedding from the Red Cross. The food was very good,
everything needed could be found in the package,”
Narine says. “Thank you to the Armenian Red Cross
Society for solving our food problem.” The house rent
and utility bills stand out among the challenges.

“We pay almost 70,000 AMD for utilities. Yesterday
we paid 57 thousand for gas and power, the money for
water is still pending. The rent of the house is 100,000,
we were not able to bargain the price, the owners also
have financial issues. On the other hand, we could not
find another house at a cheaper price, so we had no
other choice but go for it.” 

Narine’s husband went to work in Yerevan as a

minibus driver. The family pays the house rent with the
pensions of 87-year-old grandpa Alexey and her
mother-in-law. Every day Narine adds one thousand
drams to the 36,000 AMD monthly allowance for four
children, from the daily 4000-5000 AMD salary her
husband earns, in order to make the utility payments. 

Narine is a Russian language teacher. She 
registered in Masis municipality to find a job. 

“But it is a difficult issue,” she says, “Even in Karabakh
it was difficult to find a job in my profession, even more
difficult here.” 

There was a vacancy for a Russian language teacher
at a community college, but she was not confident she
can make it, as she had worked at a school and four

years in preschool. By the time she made up her mind
to give it a  try the position was already filled. 

They were able to place the two older girls in the local
school. They went to a few nurseries for 5-year-old
Edita, but the answer was due to the pandemic there
could be only 18 children in there, so the kid had to
stay home.

“My son will turn 3 in May, if we register for a nursery
now, his turn will come in 2 years, and by that time he
will turn 5. We went to a nearby kindergarten, and they
said that there should be a certain number of
Karabakh children to start a group.”

Narine says she had everything in their house in
Hadrut, which was indeed old, the house built by the
grandpa, but it was theirs. But she regrets most for the
new clothes the children received as gifts for their
birthdays. She did not manage to pick them up. 
She was keeping them for the two younger children to
wear at school.



The Armenian Red Cross Society Tracing 
Service implements tracing and restoration of
family links lost during population movement,
searching of notifications confirming the place of
the graves of victims of wars, conflicts and 
disasters, tracing or assistance in the tracing of
documents confirming that a person was 
subjected to evacuation, captivity, forced 
departure or forced labor during World War II.

Restoring Family Links (RFL)

As a result of the Nagorno Karabakh conflict 
escalation on the 27th of September 2020, the ARCS
activated  the RFL component. ARCS Tracing Service
phone number served as a hotline. From October
through December 2020 the ARCS TS 
received more than 3380 calls, emails, office visits 
from people wishing to get information about 
missing/wounded soldiers or relatives living in
Nagorno-Karabakh. The TS made relevant referrals. 

The Armenian Red Cross Society received and
opened 9 inquiries during 2020 in the following 
directions: tracing of individuals, tracing and 
providing documents necessary for restoring family
links and for improving social status, tracing of 
gravesides and providing documents about 
existance of the grave, tracing and issuance of 
documents confirming that a person was subjected to
evacuation, captivity, forced departure or forced
labour during World War II. Decrease of number of
new cases was connected with limitation of friction
due to the conditions of pandemics. TS received a
number of calls about new tracing cases but due the
limitations, the beneficiaries’ visits to the HQ were
postponed. 

Deployment of FLA database

Deployment of FLA database for ARCS FLA 
procedures continued. In 2020, 313 cases were 
submitted to the database giving priority to the cases
starting from 2015. 
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Accompanying Families of Missing Persons

In the aftermath of Nagorno-Karabakh conflict 
escalation in 1992-1994, as many as 4541 people
ae still missing and for 400 of them tracing requests
were opened in Armenia. The ICRC delegation 
conducted a variety of assessments and concluded
that even after more than 20 years families of missing
persons still have economic, legal, psychological
and/or social needs. 

The Armenian Red Cross Society implements 
“Accompanying Families of Missing Persons (FoM)”
project with financial support of ICRC, aimed at 
helping the families of missing persons to cope with
the psychological and social consequences of the 
disappearance. 

During the year 200 families were involved in the
project from Shirak (13 families), Gegharkunik 
(23 families), Vayots Dzor (5 families), Armavir 
(41 families), Lori (22 families), Tavush (14 families), 
Syunik (46 families), Ararat (36 families) regions.
ARCS regional branches maintain a regular contact
with families of the missing persons living in the 
mentioned regions. Upon necessity special 
meetings were organized with relevant specialists to
provide social, medical and psychological services to
beneficiary families. 

Parallel to the spread of pandemics ARCS Tracing
Service was receiving many calls from FoMs 
requesting humanitarian assistance. Thus, in 
cooperation with regional administrations 
and local authorities (lists checking), 200 FoMs 
received food and hygiene parcels from ARCS.
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The Spheres of Activities

The ARCS FATMC disseminates FA knowledge and
skills among different groups of population, provides
FA services at mass gatherings as well as engages in
promoting Safe Behavior (SF) among the growing
generation.

The FATMC holds trainings and seminars on FA and
SB for people of different age and occupational
groups in accordance with European standards 
Advisory Centre guidelines on First Aid.

First Aid Trainings

In 2020, trainings and seminars were held for the
population of Armenia, ARCS volunteers as well as
employees of different organizations. Overall, during
the year 2020, the FATMC held 120 trainings and 25
seminars attended by 2500 people. In particular,
trainings and seminars were conducted by HSBC,
AMERIABANK, Acti Group, JTI, Double Tri by Hilton,

Zvartnots Airport, Camping Club, Coca-Cola Hellenic,
UN Office for employees of a number of other 
organizations. 

First Aid Trainings for the RA Population of 
Borderline Communities

Within the framework of cooperation with the 
International Committee of the Red Cross (ICRC),
"First Aid Basics" courses were conducted 10 in
Tavush region, 3 in Vayots Dzor, 2 in Ararat region /
Barekamavan, Dovegh, Baghanis, Voskepar, Sqar, 
Kirants, Nerkin Tsaghkavan, Berqaber, Aygehovit,
Areni, Zaritap, Khachik, Paruyr Sevak and Yeraskha-
van / communities. 177 people participated in the 
trainings.

First aid courses for the medical staff of the 
border communities of the Republic of Armenia

Within the framework of cooperation with the 
International Committee of the Red Cross (ICRC), 
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"Basics of First Aid" trainings were conducted for the
staff of 25 ambulatory and health posts in Tavush 
region and 7 ambulatories and health posts of 
Vayots Dzor.

95 medical workers took part in the trainings.

First aid courses for volunteers from Tavush,
Gegharkunik, Ararat, Vayots Dzor and 
Syunik regions

In the framework of cooperation with International
Committee of the Red Cross (ICRC), 5 trainings on
Basic First Aid for ARCS volunteers were held in
Tavush, Syunik, Vayots Dzor and Gegharqunik 
regions. 95 volunteers attended to the trainings.

First Aid Competition among voluteers was 
conducted on September. The volunteers from the
Tavush, Syunik, Vayots Dzor, Gegharkunik, 
Ararat regions took part in the competition and
demonstrated their FA skills. 

The winner was the team from Syunik, and the teams
from Vayots Dzor and Gegharkunik took the 2nd and
3rd places, respectively.

FA Training for ARCS instructors

In 2020 With the support of the International 
Committee of the Red Cross (ICRC), 2 training
courses were conducted for NA instructors from the
regions of Armenia and NK, with the participation of
20 ARCS instructors.

RA Ministry of Emergency Situations, 
International Committee of the Red Cross and
Armenian Red Cross Society / MES-ICRC-ARCS /
Cooperation

Within the framework of the MES-ICRC-ARCS 
cooperation program, "Basic First Aid" and "Dead
Body management" refresher courses were 
conducted in 12 border areas of Tavush region /

Azatamut, Chinari, Aygepar, Movses, Paravakar,
Nerkin Karmiraghbyur, Voskan, Berdov, Ber and
Sarigyugh / for 221 members of Civil Defense Teams.
All participants were provided with the "First Aid
Items" manual, and each team received the contents
of a 2 FA boxes and 1 FA bag.

Activities included in NK conflict escalation 
repsonse 

Starting from the very first day, the ARCS FA team
has been on duty at "Information Center for Data 
collections and clarification Center for Prisoners of
War and Missing Persons, providing First aid and 
Psychological First aid to more than 1500 parents
and staff. 

First aid training sessions have been organized 
for 826 displaced persons ( 196 hosts), 600 
volunteers. Personal First aid and 75 First aid bags
have been prepared and donated. 

Public events

On February 20, about 30 citizens were provided with
First aid service during the "Aparan Winter 2020" 
festival.

The ARCS NA Department participated in the 
trainings conducted by the RA Ministry of Emergency
Situations in schools and educational institutions.

FA Service

In 2020, FA teams provided FA service during all the
football events in Yerevan within the frames of FIFA
and UEFA. The FA groups also provides services 
during other public event.

Disseminations of First Aid Knowledge through
Mass Media

50 programs on FA basics were prepared and 
broadcasted within the frames of “BUJ INFO” TV
show on Shant TV.
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Armenian Red Cross Society activities in 
response to Covid-19 Pandemic

The Armenian Red Cross Society (ARCS), as an 
auxiliary organization to the public authorities in
the humanitarian field and the largest voluntary 
organization in the country, has a network of 
11 regional, 1 territorial and 52 community
branches, experienced and committed staff and
over 3,000 volunteers. The Armenian Red Cross
Society is an auxiliary organization to the public
authorities in the COVID-19 response covering
the whole country.

ARCS was part of the national response mechanism
which is set up under the auspices of the Deputy
Prime Minister of the country. From the very first 
days of the State of Emergency, the ARCS has been
implementing activities in response to the needs of
vulnerable groups in collaboration and coordination
with the Commandant’s office, Ministry of Labor and
Social Affairs, Ministry of Health, Ministry of 

Territorial Administration and Infrastructure, all the 
Administrative Regions of Armenia and the Yerevan
Municipality.

For quick and efficient response, ARCS urgently 
developed short -term, mid-term and long-term 
response plans, initiated local and international 
resource mobilization, mobilized and trained 
1500 volunteers.

ARCS response was developed based on the
Stepanavan branch’s “Emergency Situations 
Response and Humanitarian works coordination”
center capacities. The technical base of the Center
allows to implement comprehensive disaster risk 
research and develop quick and efficient response
scenarios.

Immidietly after the announcement of Covid-19 
pandemic, the disaster scenarios and necessary 
response plans were developed, Armenian Red Cross
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Society capacities in whole the area of the country
was mapped – number of volunteers, transport and 
communication, warehouses and beneficiaries in
need, the primary actions of the volunteers in 
emergency situation have been clarified, etc.

The following was carried out:

• Risk communication and public awareness 
(over 1 million people)

• Provision of protective items (about 1 million
masks, alco-spray FA boxes)

• Humanitarian aid: food and hygiene items (about
33,000 people)

• Psycho-Social support through the hotline (more
than 30,000 people)

• Support to households (32 households)

• Reimbursement of electricity (733 persons), 
utility bills (11,419 persons), and rents 
(421 persons)

• Provision of tablets for the educational process
(500 children).

Risk communication and public awareness

Since 16 March, the very first day of COVID-19 
pandemic in Armenia, 1500 volunteers, trained by 
the ARCS, have been periodically distributing 

information leaflets in urban and rural communities 
of Armenia, implementing awareness activities among
the population.

The leaflets on protection against infection are 
provided to the beneficiaries together with the 
humanitarian aid packages, they have been given to
the regional administrations, local self-governments, 
partner organizations.

Taking into consideration the fact that the number of
infected people with Covid-19 in Armenia, continues
to rise, a public awareness campaign is being 
implemented throughout Armenia, with the joint 
initiative of the RA Prime Minister office and 
Armenian Red Cross Society. According to the 
analysis, the most dangerous sites are the yards 

and nearby areas, where people do not wear masks
and do not keep social distance. Starting from 
15 June, Armenian Red Cross Society volunteers 
walk around the crowded areas, yards, and public
transport, distributing information materials, and
reminding people about the importance of wearing

masks, keeping social distance, and following the
rules of protection from Covid-19, providing masks,
gloves and also hand sanitizers. ARCS volunteers 
attach leaflets and posters in the entrances, on 
billboards, columns, cars, inside the Subway.
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The awareness campaign is being carried out in all
the administrative districts of Yerevan, 460160 items
of protection (masks, gloves, and hand 
sanitizers) have been distributed.

More than 500 000 printed information materials
have been distributed since March 16. The same 
materials were also posted and shared online 
through the ARCS social media pages. All risk 
communication materials and community 
engagement strategies take into account the issues
of domestic violence, child protection, and subtleties
when dealing with people with disabilities and
refugees. Myths and misinformation are also taken
into consideration so that further approaches to risk
communication can be tailored accordingly. 
The content of the materials was developed based on
the recommendations of the International Federation
of Red Cross and Red Crescent Societies and the
World Health Organization. 

Humanitarian assistance

Armenian Red Cross Society, with the help of 
volunteers, provided food and non-food support 
to around 33 000 most vulnerable people. 
Humanitarian aid packages are delivered to the
beneficiaries' homes by the volunteers of the 
Armenian Red Cross Society, to protect them
from the virus. The assistance is continuous. 

The beneficiaries are lonely and childless elderly 
people, people with disabilities, Syrian Armenians,
graduates of orphanages, care homes beneficiaries,
self-isolated people by instruction, families of 
Missing persons, mine victims, multi-children, and 
vulnerable families.

The list of people receiving humanitarian assistance
is provided by the RA Ministry of Labor and Social 
Affairs.

Psycho-Social Support Centers and Hotlines

ARCS 2 Psycho-social support centers operate in an
emergency mode, in cooperation with the MoH and
MoLSA, in Yerevan, the capital city, from where ARCS
psychologists provide psycho-social support services
to anxious citizens, including isolated people.

Starting from 16 March, PSS officers and staff 
responded more than 30 000 calls from Yerevan and
regions, from which 70 percent applied for 
psychosocial support, 26 percent – for merely 
psychological support, and 4 percent were 
information inquiries.

Contacts with the population and their feedback 
provide an opportunity to identify people in difficult 
situations, identify their needs, arrange volunteer 
visits, help the elderly, and people with disabilities in
the household, including shopping. During this time
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the volunteers visited and helped about 1000 
people.

Refugees, asylum seekers, and individuals in a
refugee-like situation

In the days of the Covid-19 pandemic, support to
refugees, asylum seekers, and individuals in a
refugee-like situation has been provided in online
mode, to prevent the gatherings in the ARCS office.

During this time, Commandants decisions and 
leaflets on protection against infection were 
translated into eight languages.

Individual psychological counseling was continued 
online with all beneficiaries. Courses were 
organized remotely.

In the framework of the current programs, the 

support of the house rent compensation package 
provided to the beneficiaries and the food package
were appropriate and extremely necessary due to 
the situation.

The most vulnerable beneficiaries were included in
the Covid-19 pandemic response program as needed,
receiving food and psycho-social services.

70 asylum seekers and refugees living in Armenia 
received food packages in May.

Supporting households in the field of 
cattle-raising

ARCS has an opportunity to support 32 households in
the field of cattle-raising

In the frames of its current projects, ensuring 
long-term self – sufficient activities.

"Community Integrated Home Based 
Care - Healthy Aging"

ARCS continues to implement the "Community 
Integrated Home Based Care - Healthy Aging" 
program in Lori and Shirak regions of Armenia, as
well as services started to be provided in Vayots Dzor
region. The beneficiaries of the integrated home
based care component from above mentioned regions
are lonely elderly, people with chronic diseases or 
disability, who are selected from the submitted list
provided by health and social services based on the

detailed individual needs assessment implemented by
the project staff. The beneficiaries are provided with 
3 types of home care:

1. Professional nursing care provided by nurses 
(11 nurses in three regions)

2. Care provided by home helpers (30 home helpers
in three region) 

3. Volunteers care (in Lori region 42, in Shirak 
region 53 and in Vayots Dzor region 10 
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volunteers), who passed the appropriate training
course. Since 2020, the services began to be
provided not only in regional centers, but also in
the following cities: Spitak, Alaverdi, Artik, Maralik.

The home care services are clearly separated within
these 3 care provider groups. 

In particular, the nurses are providing the injections
prescript by GPs, skin, mucous, dental, mouth care,
bedsore prevention and care, special exercises for
the rehabilitation client’s mobility, massage etc. 

The home-helpers provided support in everyday 
matters, particularly cleaning of the flat, preparing of
food, and support during food intake. The services
provided by volunteers mainly include beneficaries’
visits, conversations with them, reading, a
ccompanying them to shop, pharmacy, assisting 
in the utility payments, supporting in the filling of 
documents, etc. 

Depending on the individual needs, the clients also 
receive wheelchairs, walkers, anti-bedsore pillows and
mattresses, canes and other needed items. All the 3
groups of care staff along with the home care also
provide psychosocial support. The home care is 
provided in close cooperation with the polyclinics,
under the direct control of doctors, with the 
involvement of narrow professionals in case of needs. 

At the end of 2020, already 472 clients were 
receiving home care service. In 2020 the provision of
home care continued on the principle of co-payment.
At the end of the year, the ARCS had 93 free and 
379 co-paying beneficiaries registered. 

The purpose of the second component of the 
program is to increase the duration of a healthy and
high-quality life along with aging. 26 AA initiative
groups have been established and functioning in 
Shirak, Lori, and since 2020 in Vayots Dzor with 
the participation and cooperation of the regional 
authorities. Thus, at the end of the year 26 initiative
groups including 358 participants (190 women and
168 men) were formed in the two regions. 

Participation based Active ageing gives the 
opportunity for the elderly to play an active role in their
own and community life improvement. The elderly 
people are organizing groups, identifying and analyzing
their own and community problems, taking decisions
and acting as main players in above - mentioned
processes. The goal of the project is to increase the
number of elderly people involved in the community life
and their contacts, to encourage older people to 
participate in different areas of community life.

ARCS has provided trainings for initiative groups to
build their capacity. The community municipalities
have provided a space for the initiative group 
members, for their meetings, for working and planning
activities. The initiative groups were given the 
opportunity to apply for small grants with offer to 
mplement their interesting initiatives.

In 2020, the ARCS provided home care services to
90 beneficiaries in the Lori region under a state grant.

Reducing stigma and Discrimination and 
Social and Psychological Support

In 2020, in cooperation with MoH and National TB
center ARCS continued to implement “Reducing
stigma and Discrimination and Social and 
Psychological Support” grant program. The target are
all TB patients in out-patient phase. Within the 
program number of activities have been 
implemented. In scope of cooperation, the 
appropriate department of National TB center has
provided ARCS with monthly information concerning
TB patients who passed from in-patient phase to 
out-patient phase. A close cooperation was created
with the primary health care providers, in particular
with the staff involved in diagnosis and treatment of
tuberculosis. The TB cabinets provided information on
patients: who have started treatment at the 
ambulatory stage, who had a tendency to interrupt the
treatment and who had not undergone treatment at
the outpatient phase after the hospital phase. ARCS
psychologists and volunteers organized meetings 
with patients provided them psycho-social and 
psychological support with emphasis on the 
importance of continuing treatment. An electronic
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database about visits and consultations was 
conducted. For the patients, who successfully have
completed the treatment (318 patients) the “second
birthday” celebrations were organized. 99 meetings
on stigma and discrimination decreasing were 
organized with general population in Yerevan and in
other regions, in which 1155 people have partici-
pated. Fluorographic studies have been carried out
for 358 TB contactors and social risk groups. 

Coverage was carried out to promote rapid HIV 
testing among migrant workers and other vulnerable
groups in all regions of RA with a total of 4483 
migrant workers, their partners and with 
representatives of other HIV vulnerable groups.

Diabetes prevention 

In 2020, the project on prevention of Diabetes and
self-education of vulnerable has been continued in

Ararat, Aragatsotn and Gegharkunik regions. Due to
the activities carried out in 48 self-support groups
formed in 48 urban and rural communities, 16 in
each region, the beneficiaries have received the 
necessary knowledge on diabetes, the healthy diet
healthy lifestyle in general. It is also important to note
that this program was not limited to self-help groups,
but also attracted 90 physicians and 64 nurses, 
focusing on the problems of diabetes. 
For this purpose trainings and round tables were 
organized. 160 volunteers have been involved in the

design and implementation of the project, which has
helped to establish groups, to organize events, 
and to be continued.

Health in emergencies and self-education 
of vulnerable

In 2020, the ARCS continued to implement the
“Health in emergencies” program. The program
aimed at strengthening the resilience of local 
communities of South Caucasus countries to 
reduce negative impacts of disasters and crises on
health, including through pandemic preparedness,
epidemic control, water hygiene and sanitation, 
response to mass-casualty events, first aid, 
psychosocial support. The Red Cross volunteer
network has been established in Tavush, Syunik and
Vayots Dzor regions and Yerevan, included in the 
program, consist of 24 leaders and 105 community
volunteers. The Red Cross trained community volun-

teers took measures to develop community capacity
and raise awareness, which helped to increase 
community resilience to health problems caused by
emergencies. The project had its contribution to the
enhancement of regional and national public health in
emergencies capacities through close collaboration
between MoH and MoE with Red Cross Red Crescent
Societies inter-sectoral coordination mechanisms 
between The Red Cross Red Crescent Movement,
WHO, UNFPA and other UN agencies and interna-
tional NGOs.
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"Charity"

ARCS Syunik Regional Branch implements 
“Charity” project with the support of "Chaarat Kapan"
Closed Joint-Stock Company (CJSC). In the frames of
the project, 200 lonely elderly receive food and 
hygiene parcels, and basic medicines once a year.

30 lonely elderly with disabilities receive the same
parcels for 2 times a year, Red Cross volunteers 
celebrate New Year, 8 of March and the birthdays
with the elderly.

Increasing Resilience of Syrian Armenians and
Host Population

"Increasing Resilience of Syrian Armenians and Host
Population" project launched from the July of 2018 is

implemented by the financing of European Union, the
Austrian Red Cross and the Austrian Development
Agency. 

Within the framework of the social-psychological 
component of the program, the organization of 
social-psychological visitor service through young 
volunteers continued in Yerevan, Abovyan, Hrazdan
cities for more than 200 single refugee dormitories,
Syrian-Armenians, local elderly. Visits were 
organized by volunteers as needed, and social-

psychological support was provided by phone. Once
in a trimester food and hygiene kits, anti-epidemic
protection means were provided. During the year, the
volunteers carried out various social and cultural
events to support the socialization and recreation of
the beneficiaries, such as visits to theaters, concerts
and attractions. 

The Psychosocial Center for the Support of 
Syrian-Armenians, established within the frames of
the project, which aims to promote the integration of
Syrian-Armenians, has provided individual and group
psychological counseling for Syrian-
Armenians of different age groups, as well as 
families. Printed and online materials elucidating the
center's services have been developed and 
disseminated by interested companies. The 

educational components of the program carried out 4
different programs in 6 schools of Yerevan, as well as
for state and NGO representatives.

"Children Resilience Program" is a course consisting
of 20 trainings. It's based on the recomendations of
the IFRC and "Sustainable development of children"
project of "Save the children". 

In the framework of the "Tolerance Education”
component 84 teachers passed trainings with the 
involvement of experts in the field of education, after
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which they guided the program with relevant 
guidelines for about 4,600 elementary school 
students’ courses. 

With the "Psychological first aid" lessons were 
implemented for about 100 participating teachers. 

In terms of "Youth Resilience Program" 5 community
initiatives continued their activities: 13 new projects
were approved and started the implementation of 
activity. The Covid-19 epidemic has been preventing
the process of the projects for a long-lasting time,
therefore some initiatives stopped their activities or,
when possible, started the online version. However, in

June and July almost all projects resumed taking into
account anti-epidemic rules. Three-day capacity 
building camp for 30 young people was held in 
August, who formed their teams, uniting Syrian-Arme-
nians and local youth, they developed 26 projects
based on the needs of their communities, which were
represented to the Selection Committee for the 
evaluation. The estimation of new projects and the 
implementation of current 17 programs were also
prevented by the conflict of Karabakh. Despite all the
obstacles, 4 programs, which received small grants,
finished their activities. 430 young people were in-
volved / have been involved in the implementation of
all initiatives. 

The program "EU for Youth Fostering Potential 
for Greater Employability” launched in 2018 has

been implemented in RA Gegharkunik and Tavush 
regions. The project is funded by the EU and 
implemented by the cooperation with Danish RC.
Within the frames of the project in the youth clubs of
Ijevan, Dilijan, Sevan and Gavar cities life and soft
skills developing courses have been continuously 
implemented aiming to educate the residents of 
regions, the young people with restricted abilities, to
develop capacity to be competitive in the labor 
market. Within the framework of this project, in 2020
ARCS conducted an online course on 
"Vocational Orientation", which was attended by about
684 young people living in the regions with the 

participation of successful professionals in various
fields, these courses had about 19,900 views. As a
result of the cooperation of Danish Red Cross Youth
and ARCS a video of "Life Skills" book was created
and adapted. In 2020 an online "Job Fair" was 
organized within the frames of the project, in which
participated about 70 young people living in the 
regions (Gegharkunik and Tavush). In December of
2020 a three-day "Business Promotion" camp was 
organized, in which participated 30 young people
from Gegharkunik region. "Educational support to
neglected, insecure boys and girls" project by the 
financing of German Central Committee regional
branch Baden-W rttemberg, is implemented for 48
young people of Armavir and Ijevan. In the framework
of the project young people participated in the
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courses of hairdressing, sewing, cooking and etc. By
the volunteers of ARCS, the integration and general 
development meetings were organized for young 
people.

"Smiley Club" program is implemented for the 
children living in dormitories of Yerevan and Kotayk.
The main aim of the project is to improve the process
of children's education and development with the help
of cultural, intellectual and integrating activities. 
Volunteers make daily visits during which they help to 
prepare lessons, conduct different clubs (English,
Math, chess and etc.) In addition to trainings the 
volunteers organize sports and entertainment events.
Once a month cultural events, including a visit to 
theatres, museums or other attraction places are 
organized for children. Volunteers organize
various celebrations on St. Easter, New Year, The
First of June and on other holidays. During the 
Covid-19 epidemic, from March till May, the visits to
dormitories were stopped. Already in June the 
volunteers had resumed the visits in small groups, not
breaking the anti-epidemic rules. In September a yard
camp has been organized for children, which was
aimed to their development and increasing of 
teamwork.

"Refugee Protection and Economic Integration"
projects's "Children Resilience Program" is a course
consisting of 20 trainings. It was carried out by the
help of 150 trained volunteers for about 1460 
children, who moved to Armenia because of the
Nagorno Karabakh conflict escalation. The project
was implemented in the following regions: Kotayk
(Hrazdan, Abovyan, Charentsavan), Ararat (Artashat,
Masis), Gegharkunik (Gavar, Martuni, Vardenis), 
Vayots Dzor (Jermuk, Yeghegnadzor, Vayk), Syunik
(Goris, Sisian, Kapan) and Yerevan. In addition to 
20 training social and cultural events were also held
by giving the children the opportunity to get to know
the region better, to make friends with each other.

In the scopes of "Armenia, Nagorno Karabakh
2020" project 60 trained volunteers implemented 
20 trainings for 600 children in Kotayk (Hrazdan,
Abovyan, Charentsavan), Ararat (Masis and adjacent
communities), Gegharkunik (Sevan), Tavush (Ijevan,
Dilijan). In addition to 20 training social and cultural
events were also held by giving the children the 
opportunity to get to know the region better, to make
friends with each other.

Mental Health and Psycho-Social Support

Mental health is crucial for a person's full vitality,
adaptability, ability to overcome difficulties, solve 

problems effectively, build healthy, effective 
relationships, and, of course, physical health. The role
of mental health becomes more crucial, 
especially in and after emergencies. The spread of
coronavirus in Armenia, and then the escalation of the
Nagorno-Karabakh conflict, also caused mental
health challenges among our population, and had a
major impact on the mental health and 
psychological well-being of the affected people. In this
context, the role of the Armenian Red Cross 
Society was key in the process of simultaneously 
responding to the needs of the population in the 
country, providing mental health and psycho-social
support services.

Taking into account psycho-social difficulties caused
by the pandemic, as well as the escalation of the 
conflict, the socio-economic problems in the country,
the psychological problems and complications caused
by the displacement, the provision of psycho-social
support services became one of the priority activities
of ARCS.

The psychologists of the Psycho-social Support 
Center of ARCS provided psychological first aid and
psychological support in the republic's hospitals to
soldiers, their family members, family members of
missing, captured people, people who took part in
hostilities.

Our experience has shown that the timely and 
professional psycho-social assistance to the 
population affected by the emergency situation 
prevents further complications related to mental
health, helps to strengthen one's mental resources
acquires new, more stable resources - positive effects
of the situation to overcome the way out.

The ARCS emphasizes the urgency of the problem
and continues to provide mental health and 
psycho-social support services both remotely, 
enabling those affected by the situation to call the
psycho-social hotline and receive psychological first
aid from the center's psychologists.

In August- September 2020, the Armenian Red Cross
Society implemented the program "Capacity building
of Psychological First Aid during Covid-19 pandemic
in Vayots, Gegharkunik, Syunik regions" within the
framework of the program "Increasing 
Resilience and socio-economic security of Border
Communities in Vayots Dzor, Gegharkunik and 
Syunik Marzes" in cooperation with the UK 
Government, RA Government, Unicef and UNDP.
Within the framework of the project, online training
courses on "Psychological first aid during Covid-19



pandemic" were held for teachers of schools 
from the border communities of Vayots Dzor,
Gegharkunik and Syunik marzes. And a psychological
first aid guide for teachers, parents, professionals
working with children was developed. As a result of
the trainings, 72 teachers were trained on PFA.

In order to support the displaced population due to
the escalation of the Karabakh conflict, in 
November 2021 ARCS, in close cooperation with the

UNHCR, started the implementation of PSS 
activities countrywide in the framework of PSS 
component of Refugee Protection and Economic 
Integration Project.

After the initial assessment of the situation, ARCS 
psycho-social support center team with the close 
collaboration with municipalities, was engaged in 
mapping of the location of displaced people. Based on
the assessed results, the majority of PSS activities
were planned and implemented in the shelters where
displaced people from NK were located. 

In the framework of PSS component of Refugee 
Protection and Economic Integration Project the 
following PSS activities were conducted:

• Group support meetings where the participants

had an opportunity to share their concerns, 
difficulties and issues in the safe environment by
the intervention of the psychologist. The total
number of displaced people from NK that 
benefited directly is 2180.

• Psychoeducation on identifying the phases of
stress, symptoms occurring to them and their
family members, stress coping and adaptation
mechanisms, increasing resilience, self-help tips,

also life and self-care skills in the new 
environment.

• Individual psychological consultations based on
the identified needs of deeper professional 
interventions. The number of provided individual
psychological services was 156. 

• Referrals to other specialized services in case of
other mental health problems

• Referrals on services in regard with educational,
social, medical, financial and other issues, also
necessary information was provided 

• Hot lines operation carried out by specialized 
psychologists. Needs assessment, provision of
online psychological first aid and necessary 
information to the beneficiaries, making referrals
to other services.
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Soup Kitchen in Masis

In 2020, Soup kitchen continued to operate in Masis
city, Ararat region, serving hot meals to 85 vulnerable
elderly 3 times a week. Here they can also 
communicate with each other and volunteers, 
surrounded by warmth and care. The beneficiaries
have been selected based on precise criteria and
needs. It has been supported by the Swiss Red Cross.
Local authorities, Masis Municipality, and the 
Community heads of villages of Masis supported the
initiative, providing with financial and in - kind 
donations, “Aparan jur” provides drinking water, and
“Vega” company with household appliances. 

Gyumri 24/7 Care Center

Starting from 1 May, Armenian Red Cross Society, 
assumed the management of Gyumri Care Center,
which was renamed to Armenian Red Cross Society
Gyumri 24/7 Care Center. 

The ARCS resigned the work agreements with 
92 percent of the staff. 24-hours shift has been 
established in the Center, and each of 6 buildings has
it’s round the clock caretaker. 

Due to the Covid-19 pandemic, visit of cardiologist,
traumatologist and ophthalmologist was organized on

May 14 to limit the interacion of beneficiaries. 42
beneficiaries were examined and consulted.

Based on the pandemic situation, Gyumri 24/7 Care
Center has been closed since May 21, 2020. 
6 caretakers, 2 nurses, 2 waiters, a kitchen worker
and a boiler house manager were on duty around the
clock.

The My Step Foundation's support program for the 
solution of dental problems of the elderly has been
launched at the Gyumri 24/7 Care Center. Thanks to
the fund, in June-July we had the opportunity to provide
dental services (treatment, prosthetics, other 
supportive interventions) to the center's residents. 
The services were provided by Eurodent Postgraduate
Education Center, which had organized a 
temporary dental room on the spot. This initiative was
very important in terms of improving the quality of life
of residents, their health and psychological 
conditions.

The staff of the center and the beneficiaries 
regularly give the Covid-19 test. Actions are being
taken accordingly. 

The residents have been in isolation since March
16,2020. Every week the area of the center is 



disinfected by the volunteers of the Armenian 
Red Cross Society, the staff and the residents are 
provided with all the necessary protective means.

In September 2020, the "Working Together for 
Quality Care, Well-being and Dignified Life" project
was launched by the Armenian Red Cross in 

cooperation with the Austrian Red Cross and with
funding of the Austrian Development Cooperation.

The goal of the project is to improve the quality of 
integrated care and social services for the residents
of the ARCS Gyumri 24-hour care center.
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Red Cross Youth (RCY) is young volunteer members organization acting in the frames of the 
Armenian Red Cross Society (ARCS), founded on 3 November, 1992. It acts in all ARCS regional and
territorial branches and works in the following spheres:

1. Social Support

• Implementing psychosocial support programs for lonely elderly people living in dormitories, 
orphans, refugee children and children from vulnerable families.

2. Health care

• Organizing different public events and training sessions on healthy life-style in educational
institutions

YOUTH, VOLUNTEERING AND

MEMBERSHIP
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3. International cooperation

• In the frames of the “European Voluntary Service” exchange of young 
volunteers between British and German Red Crosses is carried out

• Organizing and participating in international meetings, camps, seminars and training sessions

4. Dissemination of Humanitarian values

• Organizing the dissemination of Red Cross principles in educational institutions

• Promoting the activation of voluntary movement, recruiting of volunteers and their integration
into the activities of ARCS
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We make continuous efforts towards 
dissemination of humanitarian values, the 
history of International Movement of Red Cross
and Red Crescent, Fundamental Principles, 
International Humanitarian Law, emblem use and
misuse, as well as raising awareness about our
mission and activities. 

During 2020, due to the Covid-19 pandemic, all the
events dedicated to the celebrations of the ARCS
100-years of activities, dissemination sessions and
public events, were canceled which were replaced
with public awareness activities about Covid-19 
pandemic. 

Covid-19. Risk Communication and 
public awareness

Since16 March, the very first day of COVID-19 
pandemic in Armenia, 1500 volunteers, trained by
the ARCS, have been periodically distributing 

information leaflets in urban and rural communities of
Armenia, implementing awareness activities among
the population.

The leaflets on protection against infection are 
provided to the beneficiaries together with the 
humanitarian aid packages, they are given to the 
regional administrations, local self-governments, 
partner organizations.

Taking into consideration the fact that the number of
infected people by Covid-19 in Armenia, continues to
rise, a public awareness campaign is being 
implemented throughout Armenia, with the joint 
initiative of the RA Prime Minister office and 
Armenian Red Cross Society. According to the 
analysis, the most dangerous sites are the yards and
nearby areas, where people do not wear masks and
do not keep a social distance. Starting from 15 June,
Armenian Red Cross Society volunteers walk around
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the crowded areas, yards, and public transport, 
distributing information materials, and reminding 
people about the importance of wearing masks, 
keeping social distance, and following the rules of
protection from Covid-19, providing masks, gloves
and also hand sanitizers. ARCS volunteers attach
leaflets and posters in the entrances, on 
billboards, columns, cars, inside the Subway.

The awareness campaign is being carried out in all
the administrative districts of Yerevan, 460,160 items
of protection (masks, gloves, and hand 
sanitizers) have been distributed.

More than 500 000 printed information materials
have been distributed since March 16. The same 
materials were also posted and shared online through
the ARCS social media pages. All risk 
communication materials and community 
engagement strategies take into account the issues
of domestic violence, child protection, and subtleties

when dealing with people with disabilities and
refugees. Myths and misinformation are also taken
into consideration so that further approaches to risk
communication can be tailored accordingly. The 
content of the materials was developed based on the
recommendations of Red Cross and the 
International Federation of Red Cross and Red 
Crescent Societies and the World Health 
Organization.

In 2020, we cooperated with national and regional
TVs to cover the ARCS response to Covid-19 
pandemic and the escalation of NK conflict. 
We prepared 2 films and 9 short videos. 

On the occasion of 100 years anniversary, in 
cooperation with “NewMag” publishing house, a book
titled “Hundred years of Humanity: the Armenian 
Red Cross Society since 1920” was published, 
thematic commemorative sliver and bronze medals
were produced. 
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Memorandum for Cooperation with the Russian-Armenian Humanitarian Response Center

The Armenian Red Cross Society, within its 
activities continuously cooperates with all the
components of the Red Cross and Red Crescent
(RC/RC) International Movement, Government, 
International and local private and public 
organizations.

Memorandum for Cooperation with the 
Russian-Armenian Humanitarian 
Response Center

On 31 January, Memorandum for Cooperation was
signed between the Armenian Red Cross Society
(ARCS) and Russian-Armenian Center for 
Humanitarian Response.

According to the Memorandum, the sides will 
cooperate to create an efficient system of human 
resource training in the field of population and 

community protection, will work on new educational
projects, trainings, seminars, scientific researches
and implementation.

“Our cooperation started two years ago, and has
been very effective, and now we are ready to take this
cooperation for a new level. It has been 100 years,
that we have been operating in the country, and we
have huge experience in the field of 
Disaster Management, First Aid, and in 
preparedness and response to emergency situations
in general”, in her welcome speech, Dr. Anna 
Yeghiazaryan, ARCS Secretary General mentioned.

Yuri Poleshchuk, Head of the Russian-Armenian 
Center for Humanitarian Response added, that it had
been a great pleasure to cooperate with the 
Armenian Red Cross Society, and they are ready to
deepen it further.
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“Our organization has 30 years of experience, and
we will be very glad to join our efforts to organize
more effective response to the disasters and help the
affected population by disasters and emergency 
situations”, he said.

The ICRC and IFRC regional directors 
visited Yerevan

On December 3, Dr. Anna Yeghiazaryan, 
Secretary General of the Armenian Red Cross 
Society (ARCS) met with the delegations of 
Martin Schuepp, Regional Director of the 
International Committee of the Red Cross (ICRC) for
Europe and Central Asia and Birgitte Bischoff 

Ebbesen, International Federation Red Cross and Red
Crescent Societies Regional Director of Europe Zone.

The purpose of the meeting was to discuss the 
humanitarian situation arising in the country due to
the escalation of the Nagorno - Karabakh conflict and
the coordination of a joint response.

"We have never had such a difficult, challenging
year!. The role of the Armenian Red Cross Society is
recognized in the country. Thanks to our human 
resources and transparent accountability system, we
are a reliable partner for the Government and for our
other partners”, Dr Anna Yeghiazaryan said. “The 
National Society has felt your support these days, the
huge support of our partners, thanks to which our 

humanitarian response has become 
possible. We will have an IFRC delegation in 
Armenia very soon, and it will make our 
cooperation more efficient, for the benefit of our 
beneficiaries”.

Mr. Martin Schuepp, The ICRC Regional Director for
Europe and Central Asia, said that he welcomed the
cessation of active hostilities and that the Red Cross
should now focus on full implementation of its 
humanitarian mission.

“At various meetings I felt that the RA Government
trusts the National Society, thanks for the great work

done during this period. We now need to think about
how to coordinate our activities, develop 
coordination mechanisms to make our work as part of
the Movement more effective.

Mrs. Birgitte Bischoff Ebbesen, also stressed the 
importance for coordinated work:

“As a member of the Red Cross family, today we have
a team in the country that cooperates with the ARCS.
We see that the Armenian Red Cross Society has
done large scale work this year, and now, in 
parallel with the aftermath of the war, Covid-19 is not
gone, the danger of the pandemic still exists. We are
here to reaffirm our support in response to the 
humanitarian needs of the vulnerable groups.
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The ARCS’ partners in the International Red Cross
and Red Crescent Movement and several 
International and local organizations provided more
than USD 3,100,000 to the Armenian Red Cross to 
respond to the most urgent and pressing needs of
people.

Memorandum of Understanding between the 
Armenian Red Cross Society and the Armenian
General Benevolent Union

On June 22, the Armenian Red Cross Society (ARCS)
and the Armenian General Benevolent Union (AGBU)
signed a memorandum of understanding on the joint
implementation of the healthcare component of the
Syrian Armenian Relief program.

The program aims to provide humanitarian aid to the
most vulnerable Syrian Armenians, particularly 
financial support to families that need urgent, 
expensive medical services.

Within the scope of the Memorandum, the ARCS will
provide 25,000 USD in support to organize these
healthcare services, while AGBU will arrange for 
beneficiaries to receive primary medical care and a
follow-up healthcare needs assessment at the AGBU
Claudia Nazarian Medical Center.

“The Armenian Red Cross Society responded to the

humanitarian needs of Syrian Armenians from the
very first day of their arrival here in 2012. This 
support has been multifaceted, from legal 
counseling and the provision of humanitarian aid to
creating opportunities for them to establish and 
develop their own businesses. I’m happy that this 
program has allowed us to support Syrian 
Armenians in receiving healthcare services as well,
because there is a great need for this,” said ARCS
Secretary General Anna Yeghiazaryan.

The Syrian Armenian Relief program, which was
launched on November 1, 2019, will continue until
October 31, 2020. Its objective is to improve the 
wellbeing of Syrian refugees in Armenia, providing the
most vulnerable families with humanitarian aid and
making education accessible to them.

“From the very first day of the Syrian crisis, AGBU
has provided support to Syrian Armenians in the form
of broad humanitarian, social, educational, and
healthcare programs in Syria, other countries, as well
as Armenia. Hundreds of Syrian-Armenian young 
people that are enrolled in universities in 
Armenia have benefitted from our tuition 
reimbursement program. Vulnerable Syrian-
Armenian families have been offered a range of 
social and healthcare support. Thousands of Syrian
Armenians have received medical services at the
AGBU Claudia Nazarian medical center and, in case
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of urgent surgical procedures or serious 
conditions, the costs of their treatment have been 
partially reimbursed. During the process of 
implementing this program, we have prioritized the
expansion of partnerships with international 
organizations and structures in cases where our 
experience allows the effective fulfilment of the 
needs of those people that are in crisis situations.
From this point of view, we consider this partnership
with ARCS a very important one,” said President of
AGBU Armenia Vasken Yacoubian.

USA Government supported Armenian 
Red Cross Society to respond to 
Covid -19 pandemic

H.E. Ms Lynne Tracy, the Ambassador 
Extraordinary and Plenipotentiary of the 
USA to the Republic of Armenia and 
Dr. Anna Yeghiazaryan, ARCS Secretary 
General were present at the Humanitarian 
aid organization process

Today, on 19 May, H.E. Ms Lynne Tracy, the 
Ambassador Extraordinary and Plenipotentiary 
of the USA to the Republic of Armenia. to Armenia
and Dr. Anna Yeghiazaryan, ARCS Secretary 

General were present at sorting and packaging
process of the humanitarian aid, to be distributed in
RA regions. 

They communicated with ARCS staff and volunteers 
working on the place, connected with the Regional
Branch staff and volunteers, as well as with Olga
Dzhumaeva, IFRC, Head of Delegation for South 
Caucasus via video call. 

To relieve the social consequences of Covid-19 
on vulnerable groups of population, with the 
support of USA International Development Agency,
8022 lonely and childless elderly, and vulnerable
families in all over the country, receive one-month
food and hygiene parcels from Armenian Red Cross
Society. 

Armenian Red Cross Society volunteers delivered the
parcels, composed based on the standards of basic
food and protective measures basket defined by the
RA Ministry of Labor and Social Affairs for one 
person, to the homes of the beneficiaries.

In April-May Armenian Red Cross Society supported
around 20,000 vulnerable people across the country
with basic food and hygiene supply.
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Humanitarian Aid for Shirak Region with 
EU support

With the financial support of EU Delegation in 
Armenia, we had an opportunity to help about1800
elderly and vulnerable people in May 2020 with food
and hygiene items to relieve the social consequences
of Covid-19.

Ambassador Andrea Wiktorin was present at 
packaging of Humanitarian Aid by Armenian Red
Cross Society, to be delivered to Shirak region the
same day.

Humanitarian aid for the most vulnerable 
people with the support of Izmirlian 
Charitable Foundation

The Armenian Red Cross Society, in order to 
alleviate the economic backlash of the Covid-19, has
been supporting the most vulnerable families from the
very first day of the state of emergency providing
them with one-time packages of food and hygiene
items for a month.

In June, with the support of the Izmirlian Charitable
Foundation, we had the opportunity to support 1147

families with many children in Armavir (592) and Lori
(555) regions.

The list of beneficiaries was provided by the RA 
Ministry of Labor and Social Affairs. We also 
cooperated with the representatives of Armavir and
Gugarats dioceses, which provided data on the most
vulnerable families of 23 beneficiaries.

Armenian Red Cross Society and HSBC Bank 
Armenia responded to economic consequences 
of COVID-19 pandemic through a joint project

The Armenian Red Cross Society within the 
framework of the "Emergency Response to 
COVID-19" project implemented with the financial
support of "HSBC Bank Armenia" CJSC (HSBC 
Armenia), provided assistance to 32 families in
Gegharkunik region in July-August, 2020, which will
enable them to generate some income as a result of
economic activity and overcome long-term livelihood
issues. 

In cooperation with the Ministry of Labor and Social
Affairs and Gegharkunik Regional Administration, 
beneficiaries were selected from vulnerable families
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living in different communities of Gegharkunik 
Region. In order to ensure the financial and/or in kind
income of the families, needs, capacity and 
resources assessment were carried out.

As a result, 28 families received cattle and poultry 
for cattle breeding, 3 families received agricultural 
equipment, and 1 family received sewing 
equipment.

ARCS is a member of numerous international 
networks and working groups, such as Platform for
European Red Cross Cooperation on Refugees, 
Asylum Seekers and Migrants, European Network for
Psychosocial Support, Youth commission of the 
International Federation of Red Cross and Red 

Crescent Societies, UNHCR working group for needs
assessment of refugees with special needs,

European Reference Center for First Aid Education,
Red Cross and Red Crescent European 
Coordination Committee, Country Coordination 
Commission on HIV/AIDS, TB and malaria issues
(CCM) in the Republic of Armenia, European Red
Cross and Red Crescent Network on HIV/AIDS and
tuberculosis, European Network for the development
of Volunteering, Charitable Programs Coordination
Advisory Committee, Public Council under the RA
Minister of Labor and Social Affairs, Network of 
agencies dealing with social protection and 
care provision for the elderly, UN DMCT, 
DRR National Platform/ARNAP Foundation.
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The development priorities of The Armenian 
Red Cross Society are as follows:
• Sustain and strengthen the capacities of 

Regional and Community branches enabling
them to provide continuous and improved 
services to the communities and be prepared
to speedily respond to the state of emergency. 

• Improve the resource mobilization and 
communication capacities through 
establishing long term partnerships with local
donors to ensure financial sustainability. 

BRANCH DEVELOPMENT

Development of Tavush, Gegharkunik, Syunik and
Vayots Dzor Regional Branches

In cooperation with the ICRC, need based capacity
building has continued in Tavush, Gegharkunik, 
Vayots Dzor and Syunik Regional Branches. 
Specifically, capacities of RB staff and volunteers in
need assessment, program management and 
resource mobilization were improved. In the 
frameworks of branch development programme, 
volunteer initiatives were developed and presented by
the branch volunteers and the most successful 
initiatives received funding adding to the resources

raised locally. For being funded, it was obligatory for
an initiative, to be sustainable, self financing, prone 
to further development and expansion. The project
were implemented based on the community needs
and as such the implementation contributed to the 
RB capacity building through practicing the acquired 
experience and knowledge. 

The projects implemented by the Regional Branch
Volunteers. 

Children’s resilience project: The project consists of 
8 workshops designed for schoolchildren aiming at 
helping children with understanding the environment,
perceiving and reproducing it correctly. Those 
children who have difficulties in communicating or are
from socially poor families were selected to take part
in the project. 

The project promotes the general development of a
child, teaches skills to communicate with peers and
adults, makes him braver, develops tolerance and 
promotes ability to show constructive approaches to
the problems. 

The project was implemented in Ijevan, Berd, Dilijan
communities in Tavush region, in Sevan community in
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Gegharkunik region and in Kapan and Goris 
communities in Syunik region. About 200 
shcoolchildren were engaged in the project. 
Children from NK have also had a chance to take 
part in the project. 

Hairdressing services to the lonely elderly 
people: In the framework of the project, ARCS 
volunteers, who are also hairdressers, visited the 

beneficiaries and provided hair dressing services to
lonely and socially vulnerable elderly people, who
have 
difficulties in going out and visiting beauty 
saloons. The project was implemented in Berd 
community in Tavush region , and in Kapan and 
Goris communities in Syunik regions. 7 volunteers 
and 115 beneficiaries were engaged in the project. 

Firewood provision to the elderly people: This 
volunteer initiative of provision of firewood to the 
elderly people started in Berd community in 2019 and
continued throughout 2020 in cooperation with Berd
Municipality and “Artsvaberd forestry” branch of
“Hayantar” SNCO. Due to the project, lоnely 
elderlies from Berd and nearby communities 
received 2cubic meters firewood. The volunteers 

cut the wood, transport and distribute to the 
beneficiaries.

Teaching handicraft skills to vulnerable groups: In
sevan and Vardenis communities of Gegharkunik 
region and in Yeghegnadzor in Vayots Dzor region,
number of projects of teaching handicrafts were 
organized for women and children form socially 
vulnerable families, including sewing and stained

glass workshops. The beneficiaries were provided with
the tools and materials. About 40 children and 24
women took part in the initiative. 

Ecological project; In Dilijan of Tavush region, 
“EcoAghb” project was implemented, in the 
framework of which in 2 shcools of Dilijan special
trash cans were put for waste sorting. The further 
collection and processing of the waste was realized
by the ARCS volunteers and the schoolchildren. 

The capacity building of Ararat, Aragatsotn, Kotayk
and Tavush regions, through implementation of need
based projects․

In the framework of branch capacity development
projects, funded by the Swiss Red Cross, the 
capacities of branches in need assessment, problem
response and project management were improved.
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The Soup Kitchen in Masis community of Ararat 
region continued serving hot meals to 85 lonely 
elderly people 3 times a week. And in other regions
monthly food parcels and quarterly hygiene parcels
were provided to 210 vulnerable elderlies. The 
project was successful in mobilizing local resources, 
specifically mobilizing the corporate sector. Effective
cooperation was established with the LAs, too. It’s
worth mentioning the financial contribution from the
municipalities of Hrazdan, Kotayk region, Masis and
other communities in Ararat region, Ijevan and other
communities in Tavush region. The important 
component of the project was the capacity building of
the branches, which was realized through training and
practical work. 

Institutional development

In all the regional branches empowerment of human
and material resources took place. Periodically, 
retraining of volunteers were organized in First Aid, 
responding to extreme situations, restoring family
links, facilitating children’s resilience program, 
communicating with beneficiaries, planning and
fundraising, volunteer management, RC principles and

values and other topics. In cooperation with the IFRC,
500 volunteers were insured against disasters and all
the staff and volunteers were insured against 
COVID-19 cases. 

On December 10-11, the Annual Branch forum was
organized in Yerevan for RB management, staff and
volunteers. During the Forum, the activities, 
achievements and challenges of the passing year
were summed up.

At the end of the year, events dedicated to the 
International Volunteer day were organized in all the
regions summing up the volunteering year and 
presenting encouragement gifts to the active 
volunteers. 

Close to the end of the year, the planning of National
Society development for the coming three years
started, due to which the ARCS Reginal branches will
integrate sustainable development practice. 
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In 2020, the Armenian Red Cross Society 
continued the process of Resources Mobilization, 
meanwhile working on developing the 
organization's capacity in this direction.

On the days of the Covid-19 pandemic, ARCS started
active resource mobilization activities both localy and
internationaly to support vulnerable groups.

By International partners, including the International
Federation of Red Cross and Red Crescent Societies,
the International Committee of the Red Cross, the
Danish, Swiss, Austrian and German Red Crosses,
the United States Agency for International Develop-
ment, the European Union, HSBC Armenia, the 
Izmirlian Foundation, Austrian Development Agency,
Swiss Development Agency and Pepsi Co donated
about 1 356 851 476 AMD for response of the 
Armenian Red Cross Society to Covid-19 Pandemic.

“My Step” Foundation, “Milko” (CJSC), “ Sevani
Ishkhan” (CJSC), “Sonanush” (LLC), “Green Farmer”

(LLC), “Eco Fresh mushrooms” (LLC), “Ingo Armenia”
(LLC), “Agro Trade” (LLC), “Golden Baker”, 
“Royal - Armenia”, “Smogsoyoiz” LLC, X Group,
“Bayazed” (LLC), “Refruit” (LLC), Araks Poultry 
factory, Refruit (LTD), Carrefour Armenia, Electric 
networks of Armenia, GAT cutting local organizations
provided financial and in-kind donations. 

A research on Unrestricted Voluntary Income 
Generation was conducted with the joint efforts of
ARCS and IFRC. 

Based on the outcomes of the research certain steps
were taken to reveal and implement the best 
modalities of digital fundraising promotion through
various marketing tools (SEO, SMM, website 
redesign).

An expanded implementation of Salesforce 
configuration was carried out by a local agency with
the technical support from the Swiss Red Cross. 
The system was configured not only for donors and

86

RESOURCE MOBILIZATION
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volunteers but also for customers, members and 
beneficiaries. 

A full donor database was created and imported in
CRM. This is a step forward to ARCS RM strategic
goal of improving communication with donors, as the
database will enable us to increase donors’ lifetime
value, as well as acquire new individual donors
through the automatized communication tools of
Salesforce. Additionally, the databases for 
beneficiaries, customers and members were also 
created and imported in the system. 

User and Advanced user trainings were conducted 
for the ARCS HQ Staff. 

Trainings for Branches

An advanced resource Mobilization training was 
conducted for the regional branches. The Directors

and the volunteers of RBs learned the methods of
community fundraising and digital fundraising in
emergencies, tools for promotion of online 
campaigns using branch resources, models of 
cooperation with the corporate partners and other 
relevant topics on both earmarked and 
unearmarked income generation streams. The
branches also developed their annual resource 
mobilization plans including fundraising events and
corporate partnerships. 

The emergency situation caused by Covid-19 
pandemic also identified the need for stable 
non-targeted income alternative trade flows. 
Based on experience in the fields of child care and
First aid services, ARCS has identified priority areas
for revenue generation based on market research,
which are Children care center and paid First aid
courses. Planning processes started in this 
direction. 
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“GRATSIA” INTERNATIONAL

REHABILITATION CENTER 

The main focus areas of the Center are 
treatment of marrow, spinal cord, musculoskeletal 
diseases, general and post-traumatic rehabilitation,
patients’ vocational training, psychosocial 
rehabilitation and sanatorium-and-spa treatment.

In the Center each patient with marrow and spinal
cord injuries is individually treated and cared by a
doctor, nurse, rehabilitation therapist, psychologist
and sport trainer.

The Center has broadened inpatient and outpatient
rehabilitation services-diagnostics, hydropath, hydro
massage, mud cure/peat cure, kinesiotherapy, 
physiotherapy procedures, medical and classical 

massage, inhalation therapy, sport complex, stress
counsellor room, “SKENAR” Department.

During its activities about 13 000 patients from RA,
CIS countries, from a number of European and 
Middle East countries have already received treat-
ment and rehabilitation in the Center. 

During 2020, 772 patients, including those wounded
during Nagorno-Karabakh conflict 
escalation - 104, 9 policemen have been cured at the
Center. 

Doctor and administrator Alexandr Mnatsakanyan is
the head of the Center. 



89

A
N

N
U

A
L

R
E

P
O

R
T

2
0
2
0

�������� ����	� 
��	 ����������� 
ARMENIAN RED CROSS SOCIETY

�������� �	��	 %��� &���	�������� (�%&)
������	��� ' 1920�. ��	��  19-��`
�*����	�� ��!�	����� �����
:

The Armenian Red Cross Society
(ARCS) was founded on 19 March,
1920 by Spandarat Kasarakan.

�%& ����
��� �����
�	��	 %��� �	 ��	��!�	����

���$���������� ����!������ !�!�� '
�	�����
��� 1877�., �	/ �������� �	��	
%��� ��4����� ��!*������	 �����
�� �	����
�����#���, ���*�! ��և 1896�., �	/ .��	�����
�	��	 %��� ������	 ��	� ��	����
6#�������� '	 
��
�/�	��� _!������ ���	$����
��	�*�������� ��� ����*�� ���
/�����������:

Review of ARCS foundation
The Humanitarian Mission of Red
Cross in Armenia started in 1877, when field 
hospitals of the Finnish Red Cross were established
in Erivan region, as well as in 1896, when Clara 
Barton, a volunteer of the American Red Cross was
assisting heavily suffering Armenian population in 
Ottoman Turkey.

1920 �� ���������� ����	�
	�
 �%&
�������	��������
The Parliament of RA ratified the Statutes of
ARCS

1921 �%&-� ����������	 ����	�
 ����
��	!�!�
 #�	�������������
The activities of ARCS were resumed after tem-
porary cancellation

1922 %�	�	����� ����!���� ��������	��
�	�4���/ 4�	�������
 �%&
#�	������������� և ��	���!�����

�������	��������
The activities of ARCS were resumed and its
Statutes was re-approved by the Government of
Armenian Soviet Socialist Republic

1925 �%&-� ��	"�� %��3 �	��	 ���� և
�	��	 ������ ����	���������	� ��4��$�
�����
ARCS became a member of the Alliance of Red
Cross and Red Crescent Societies of USSR

1992 �%& 14-	� ����#����	��� �%&
�������
� �	*�! ��-��� #�	��� �	��	 ����
���� �(#���� ����	�������
ARCS was declared as the only National Society
in the country during the 14th session of General
Assembly of ARCS

1992 ��-��� /�
��
 �%& «\	�
��»
����(#���� ��	����#������� ����	���
“Gratsia” International Rehabilitation Center of
ARCS was 6pened in RA

1993 �� ���
�� 1949�. ��և� 4
�����
����	�� և �	� 1977�. ������ և
�	�	�	� �	�
��
�� �	"���#	���������	��
RA ratified the Geneva Conventions of 1949 and
its first and second Additional Protocols of 1977

1993 �� ����#��� �	�����#	�� �%&
)������
� �	*�! ������	������ !�(/���$��
#�	���, �	��	 ���� �(#���� ����, �����
և ��$����	 ����	�������
By the RA President’s decree the ARCS was 
recognized as the only one, independent and 
autonomous Red Cross National Society 

1995 �%& )������
 �	��	 ���� ����(#����
������� �����
 
ARCS was recognized by the International 
Committee of the Red Cross Society

1995 �%& ��	"�� �	��	 ���� և �	��	
������ ����	���������	� ����(#����
Q���	�
���� ���	�� �����
ARCS was admitted to the International 
Federation of Red Cross and Red Crescent 
Societies as its full member
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1997 ���Q�	����� �	��	 ���� ���#�	�����
�����	��
 �%& ���4�$�	�
ARCS memorial plate was placed in the Red
Cross Museum of Solferino

2002 ����!���� ���	�*�������� .(#����
������ �������
 «�	��	 ���� և �	��	
������ ��	�	���4����	� #�	��������� և
*�4�*�������� ��!��» �� 6	��$�
The RA National Assembly adopted the “RA Law
on the use and protection of Red Cross and 
Red Crescent emblems”

��
� �=�&'3$%0�$%�( 

���(�
��� �(#�/���������� ��
�����������`
��	��!�	������ ���� ��/���(�
���/,
����*��	�!���� ����������� ���
�	���)����	��, �	��$ ��	�� �� /����������
��
��������� *��)�� ������, 
��
�/�	��
���	���4� 6#��������` !���	���� !�
���-
����!���� ���	 *�������	��� #�����
��	����
:

�K�5��(

�(����	*������ �������� �*����� '
�����	#���� և ���և�
��� ��	�����
����*��$��	�` ����� �(#��������
,
��!!������, !������, ��#և�	 ��!���	#����
*���������������
 և $���$����
����
$��	�
:

ARCS Mission

To reduce vulnerability of the population through 
mobilization of the power of humanity, to be 
prepared to cope with situations, which may cause
vulnerability among the population, to provide 
essential support by assisting people made 
vulnerable by harsh socioeconomic conditions.

Goal

The overall goal of the Society is to prevent and 
alleviate human sufferings, regardless of nationality,
race, sex, religious beliefs, class and political 
opinions.

2005 �������� �%& ����#��������
�	�4���/ ��!�����
�� �������� �	��	
���� ����	������ 11 ��	(���� և 1
��	��$���� ��!��)�����	�
�������	���������	�
The ARCS 11 Regional and 1 Territorial Branches
Statutes were approved by the ARCS Presidium
decision

2011 �� ���
�� ��և� ������
����	� 2005�.
3-	� �	�
��
�� �	"���#	�������:
RA ratified the third Protocol to Geneva 
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������� 
3����	 3��
������� 

23��4$� &��5$%6��
.��� =���(�	���

\�54�4$� �������
.4�� ��	#!��� 

\�54�4$� ��>���'�
���� ��	!������� 
���� 	������ 1975-1991"".

���� 3�4� 
)�	�
���	 ���
 ��: 

\�	��	� 3���	 
����	���	 ���
 ��:

3��!�! ����!��� 
����	���	 ���
 ��:
 	�����#��#
:

X�	���� X�������� 
�� �Q�(+������"��	 	���� 2012-2014

\�#�� 3�	��	�!��� 
�� 4��	���� 1993-1995

\��Q�	 ��	��և 
X������	 ���
 ��:, Z���

��	������� =!���� 
���� Z���

]���	� ]�	������ 
���� Z���

����! ���� 
[�5����	 ���
 ��:

3��$� J��/�� 
����	���	 ���
 ��:
 [���	-
�������\�� ��������
	 ����������"���	

��� �����
]���	�, �"��"��	 ����	�#
 (���5�

B��'���� �$�$%� "5�1�@
������'�K$%0�$%��'�

�*��� «X��� \��� 3�����# $��5��» ��&

\�	������� �	��	 ���� �����-
\������/�	# �	�	���!���� ��(����	*������� 

President 
Mkhitar Mnatsakanyan 

Secretary General
Anna Yeghiazaryan

Honorary President
Ashot Sargsyan

Honorary Members
Rita Parsadanyan 
ARCS President throughout 1975-1991

Pier Michaud 
French Red Cross

Gerhard Mayer 
German Red Cross

Movses Poghosyan
German Red Cross representative

Derenik Dumanyan 
RA Minister of Healthcare 2012-2014

Gagik Martirosyan 
State Minister, RA, 1993-1995

Gaphur Kurmayev 
Russian Red Cross, Rescuer

Harutyun Yesoyan 
ARCS, Rescuer

Valeri Vardanyan 
ARCS, Rescuer

Claus Heike
Bavarian Red Cross

Michael Uibel 
German Red Cross Baden-Wurtemberg 
Provincial Branch

Karl-Heinz Scheide
Priest, Coordinator of Soup Kitchen Program

Benevolent organizations
Deno Gold Mining Company

German Red Cross Baden Wurttemberg Provincial
Branch
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��>���$%� 5'6'�$%0�$%��'�

3�	(���� ��!��)���� 11

>�	��$���� ��!��)���� 1

������$���� ��!��)���� 52

.4������
��	 70

.������	 1428

�����	��	 3864

«\	�
��» ����(#���� 
��	����#������� ����	�� 1

��	�#�	����� )�4�	�� 1

.����� 6#������� 
��!�������������� ����	�� 1

>�	���4	������� /�(� 1

Overview

Regional Branches: 11

Territorial Branches: 1

Community Branches: 52

Employees: 70

Members: 1428

Volunteers: 3864

“Gratsia” International 
Rehabilitation Centre: 1

Charity kitchen: 1

First Aid Training Methodological Centre: 1

Regional Warehouse Base: 1

��(�	 �� �	��/in 1000 AMD USD=522,59

���$%5�'�/Income

=������ )������� 4��	���	/Received from grants 2 757 879 5 277 328

.������)�	��	/Membership fees 714 1 366

._ ������������/FA Service 8 566 16 391

���#�����������/Fundraised 6 531 12 497

����	���� ���	����������/In - kind donations 114 326,00 218 768

.��/Other 64 782, 00 123 963

��>��'�(/Total 2 952 798 5 650 315

~��"'�/Expenses

[	�#	���� ���!�	/Projects implementation expenses 2 757 879 5 277 328

[�������������	� �����
��� ��� ��*��� ���!�	 7 709 14 752

Service provision expenses

.��/Other 154 762 296 144

��>��'�(/Total 2 920 350 5 588 224

��
� �$�@$%�'$%0�$%�( 04'�$4
ARCS activities in figures
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