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It is already 93 years, that the Armenian Red Cross Society carries out
its mission to reduce vulnerability of the population through mobilization
of the power of humanity, to be prepared to cope with situations, which
may cause vulnerability among the population and to provide essential
support by assisting people made vulnerable by harsh socioeconomic
conditions.

Our primary goal is to prevent and alleviate human suffering, regardless
of nationality, race, gender, religious, class affiliation and political views.

Our activities and achievements throughout the reporting period are rep-
resented in this annual report. In 2012 the National Society continued its
large-scale activities in the spheres of health and social care, disaster
preparedness and response, population movement, first aid skills, trac-
ing service and family reunion, dissemination of humanitarian principles
and values, Youth, etc.. Despite the difficulties, we spared no efforts to
bring to life large number of projects to support vulnerable groups.

We express our gratitude to all the dedicated volunteers and benefactors,
whose efforts make our projects possible.

Today, in the 21st century, humanity faces serious challenges, such as
huge disasters, wars and crises.

In this chaos, human being is often ignored and forgotten.

Humanism should be the driving force of the World.

Everyone has it's role here.

Upuppwn UGwgwwbjwG
Lwfuwquh

Mkhitar Mnatsakanyan
President

UGOw Bnhwquwpnyw
G{fuwynp pwpuininun
Anna Yegiazaryan
Secretary General
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The Armenian Red Cross
Society (ARCS) was founded
on March 19, 1920 by

Spandarat Kamsarakan. hwj pGuysnipjwln:
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Review of ARCS foundation

The Humanitarian Mission of red Cross in
Armenia started in 1877, when field hospitals
of the Finnish Red Cross were established in
Erivan region, as well as in 1896, when Clara
Barton, a volunteer of the American Red
Cross was assisting heavily suffering
Armenian population in Osmanian Turkey.
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The Parliament of RA ratified the Statutes of ARCS

The activities of ARCS were resumed after temporary cancellation

The activities of ARCS were resumed and its Statutes was re-approved
by the Government of Armenian Soviet Socialist Republic

ARCS became a member of the Alliance of Red Cross and

Red Crescent Societies of USSR

ARCS was declared as the only National Society in the country during
the 14th session of General Assembly of ARCS

“Gratsia” International Rehabilitation Center of ARCS was established in RA
RA ratified the Geneva Conventions of 1949 and its first and second
Additional Protocols of 1977

ARCS was recognized by the RA President’s statement

ARCS was recognized by the International Committee of the Red Cross
and the 166th National Society

ARCS was admitted to the International Federation of Red Cross and
Red Crescent Societies as its full member

ARCS memorial plate was placed in the Red Cross Museum of Solferino

ARCS was elected as member of Organizational Development
Commission by the 13th session of IFRC General Assembly

The National Assembly of RA adopted law on the use and protection of
Red Cross and Red Crescent emblems

ARCS was re-elected as a member of Organizational Development
Commission by the 14th session of IFRC General Assembly in Geneva
ARCS Youth Department was elected as a member of Youth
Commission during the session of IFRC General Assembly in Seoul
ARCS Youth Department was elected as a member of Coordination
Committee by European Coordination Committee in Austria

ARCS Disaster Management and Population Movement Department was
included as a member in European RC/RC NSs Network for
Psychological Support during the meeting in Athens

RA ratified the third Protocol to Geneva Conventions of 2005
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To reduce vulnerability of the population through mobilization of the power of
humanity. To be prepared to cope with situations, which may cause vulnerability
among the population. To provide essential support by assisting people made vul-
nerable by harsh socioeconomic conditions.

Goal
The overall goal of the Society is to prevent and alleviate human sufferings
regardless of nationality, race, sex, religious, beliefs, class and political opinions.

President
Mkhitar Mnatsakanyan

Secretary General
Anna Yeghiazaryan

Honorary President
Ashot Sargsyan

Honorary Members

Rita Parsadanyan
Pier Michaud
Gerhard Mayer
Derenik Dumanyan
Gagik Martirosyan
Gaphur Kurmayev
Harutyun Yesoyan
Valeri Vardanyan
Claus Heike
Michael Uibel

Karl-Heinz Scheide

Benevolent organizations

ARCS President throughout 1975-1991
French Red Cross

German Red Cross

RA Minister of Healthcare

RA State Minister

Russian Red Cross, rescuer

ARCS rescuer

ARCS rescuer

Bavarian Red Cross

German Red Cross Baden-Wurtemberg
Provincial Branch

Priest, Coordinator of Soup Kitchen program

Deno Gold Mining Company
German Red Cross Baden-Wurtemberg

Provincial Branch

Overview
Regional Branches:

Territorial Branches:
Community Branches:

Employees:
Members:
Volunteers:

“Gratsia” International Rehabilitation Centre:

Charity kitchens:

First Aid Training Methodological Centre

Hotel Compound:

Regional Warehouse Base:

Training Centre:

1

52

3400
3200

A A AW
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unghwiwywb L wennowwwhwlwb wowygnipjnil
npwdiwnpbnt nunnnipjwadp:

SOCIAL SUPPORT AND
HEALTHCARE

With the purpose of assisting the state structures, decreasing social
vulnerability of the people in need, as well as improving health of conditions
of people in communities, the Armenian Red Cross Society implements
large-scale activities dedicated to providing social support and
health care to population.
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ARCS implements a number of social programs directed at
improvement of lonely elderly people, victims of National
Socialism, children living in dormitories and social conditions of
the most vulnerable orphans.

Works of the Social department of the ARCS distributed in a
number of areas such as investigating social conditions of pop-
ulation, social services, food, medicines, clothing, psychological
and counseling support.

The volunteers of the Social department of ARCS continued
implementation of “Psychosocial and Medical support to
National Socialism in Armenia” program with funding of Baden
Waurttemberg Provincial Branch of the German Red cross and
“Memory, Responsibility, Future” German foundation. In the
frames of the program 120 beneficiaries from 120 beneficiaries,
NS program in ljevan, Vanadzor, Noyemberyan, Berd, Gyumri
and Yerevan were included.

In the frames of the program beneficiaries were distributed parcels
of food, medicaments prescribed by doctors, hygiene supplies on
a monthly basis, psychological support as well as nurse care.

With funding of Norwegian, Japanese, Baden-Wurttemberg
Provincial branch the Red Crosses volunteers of Social
Department carried out home care and little repair works to 210
lonely elderly people in Armavir, Shirak, Vayots Dzor, Aragacotn,
Tavush, Lori regions of RA.

Within the framework of “Psycho-Social Support for Refugees”
program 20 volunteers and 4 leaders of Red Cross Youth (RCY)
have visited 70 lonely elderly people and 70 children living in
Arcakh 10 and Shirak 7 dormitories in Yerevan, providing them
food and hygienic parcels, as well as organizing a number of
social and cultural events.

The work with children has started years ago in the framework
of “Smiley Club” program initiated by ARCS. Volunteers have
organized different kinds of educational sessions, entertaining
and sports events, as well as summer tent camps for 70 children
living in dormitories. A special place has been given to integra-
tion excursions organized for the children living in dormitories
and schoolchildren who have participated in HIV/AIDS preven-
tion and Healthy Generation peer education courses in different
schools. These excursions give a great opportunity to the dormi-
tory children to socialize with their peers and supports their inte-
gration into the society.
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About 18 orphan children, who live in poverty, continue receiv-
ing quarterly financial support from Lyon Branch of the
Committee for Support to the Armenian Red Cross.

Health Program

During 2012 Armenian Red Cross Society has implemented the
following programs in the health direction, mainly in the sphere
of HIV/AIDS and Tuberculosis'.- “Social Support to TB Patients”,
“Stop MDR TB in Armenia”, “HIV Prevention among IDUS in
Lori Marz”, “HIV prevention in Armenia” projects.

The ARCS activities for Tuberculosis prevention

"Stop MDR TB in Armenia”

Within the frames of “Stop MDR TB in Armenia” programme 30
MDR TB patients and their family members in 3 policlinics of
Yerevan city were provided with psycho-social support, educa-
tion-dissemination. The project is funded by “Eli Lilly and
Company”.

"Social support to TB patients” programme

In 2012 ARCS continues its activities in the TB sphere by imple-
menting “Social support to TB patients” programme on the
entire territory of RA, which is a part of TB National program.
The program is funded by the Global Fund whose recipient is
the Ministry of Health and sub-recipient is ARCS.

The program is implemented in the following directions:

* Provision of food and hygienic parcels to TB patients in
Yerevan and RA regions with the purpose of increasing the
treatment adherence.

» Provision of fresh food in the policlinics, provision of food and
hygienic parcels in outpatient phase, provision of heating
costs for 3.5 winter months as well as provision of juice to
MDR TB patients in Yerevan and RA regions with the purpose
of reducing the harmful effects of drugs

» Organization of work through consultants of working group;
implementation of the educational-consultative trainings for
TB patients with the purpose of increasing the treatment
adherence.

 Provision of transportation costs to TB/MDR patients or social
workers within Directly Observed Treatment (DOT) strategy.

In 2012 within "Social support to TB patients" programme 3768
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Sniptipyncyngh nbd wwjpwph Iwdwfuwphwihl opdw Yuwwwygnipjwdp jnipw-
pwlgnip tnwph dwpuinh 24-h0 Iwwlwb Ywndhp fluwsh pGutpneeywb Unnnow-
wwhwlwh pwdhGp Sniptipynigngh Ybpwpbipywy hwlpwihG hpwgblyywdnipnilp
pwndpwglnnp wpwdbbp £ uqiwybpwnwd: Mw hGupwynpneenild £ wnwihu
pwpdpwglb] hpwgbywénipnitlp Snepbipyniyngh hbin Yuwwdwd fuGnhpbbpph L
LnLonLibtiph ybpwpbipyuwy:

Wu wnwph 3wjyuywb Ywpdhp fuwsh poytpnepjwb Unnnpwwwhwlwb pwdhlp
SP [ntuwpwGiwb wpwyp ugiwybpwb tp 6plwb pwnwph gnpwdwubphg 06-
yncd, pwGh np wyu hhqubnnipntGb wpnhwyw fuGnpp £ Gub pwGwyned:

«3wng L NMwunwufuwb» Yund ubdhOwnph pGpwgpnid Iwjyulwb pd24uywb hbGu-
wnhwnuinh YUl wdwynpGtpp b Urnnowwwhwlwb pwdbh wbdbdwlywaqip qhl-
ynpGbphG pwpfubighG «buly nnt ghnb"u» funpwagpny pniy GnGbp” nincpbpynegn-
gh, UhU4/2hU3-h L IGwwinhwnbbp B-h, C-h ybpwpbnjw:

Lbnpywjwgltiiny ondw nintindp, ghGynnbbphb yns wpytig qtipd ulwyp tnnipbipyne-
tnany hhdwnGtph GUwundwdp funpwlwbnepinih gnigwptipbipnig L hGG; wytih
ntintywgywé: bwidwdnnltipp, ghGynpbbphG npwbu fupwfuncuwbp, Gwb nyn-
Lwn pwdwlbghG:

UhUY/3bUL-bh ybulvRRGGINRT

Wu wwpp Lu Gpprnwuwpnuywb pwdhlp awpnibwytg hpwywlwglbp UnhUd/Qh-
U3-h YwGfuwpqgbdwhb nunndwé oh wnp dpwaptp’ G npw| Ipdbwnpwdh, UGnnp-
pwih Ywndhp fuwgh L UUL fuwnwnnipjw Ynpwneuh hwjwuinwbjwb gpuwutbyuyh
Shlwluwlwb wowlygnipjwdp: «Unnilnpnzybiint dwdwbwyb t» dpwgnph 2now-
Gwybbpnud Gplwbnid L 33 dwpgbipnud Yugiwybpwybight dh 2wpp hwlpwhG dh-
ongwnnLilbin, hGswbu ophGuwy, pwg nwutip, YhGnnhwnnwiGn, pnp-2nnltp, pwnn-
qunwybbp, dndwywnenipynilG-tpptin, hwatpqbtn L w) G: UnUY/2hU3-h0 wnbsynn
thowqguyhb optiphG unghwjwywb gwbgtpnid wnbnwnnytg hwdwwwwnwufuwb
nbntywwndnipynil, hGswtiu Gwb ppowyhG Yund hwnnpnwanpnipyntGGtp nunnwpy-
ytighG VivaCell-MTS poowjhl owtipwwnnph pwdwlnpnltiphG: UGnnppwjh bwnpdhp
fuwsh wowlygnipjwdp Gplwbnud L 33 3 dwpgbipnud 0EYGwpYwsd «Gphnwuwnn-
GbnG plnnbd QhU3-h» dpwanh 2ppwlwlybbpnid yugiwybnpwyb) GG 4 hwhpuwyhl
thongwnnidltp L UhU4/2hU3-h bpwptipjw) hwjwuwpp hwjwuwnhb dGpnnny
nwupOpwglbin nwpngwlwOGtph hwdwp:

33-nd UbPUY/Q2hU3-h ybpwpbipjw) hpwgbywoénipjwlb pwpdpwgdwb qnpénl-
pwghl Gnp pwth hwnnpntig UhUY/QhU3-h PoowjhlG Ywpd Iwnnpnwagpnipjwl
nbntywwnywlwb qéh gnpéwnynidp, npp dGLYGwnpytp tp 2011p.: Opwahpp
hpwywlwgyt| £ UUL fuwnwnnipjwb Ynpwniuh hwjwunmwOjwb gpwubGuyh
htiin hwdwagnpéwygnipjwdp L Orange Armenia L VivaCell-MTS pppw)jhl owbt-
pwwnpGbph wowlgnipjwip:

food and 3768 hygienic parcels were distributed to TB patients
and 3108 food and 1554 hygienic parcels to MDR TB patients.

World Tuberculosis Day

Every year on March 24, Health Department of Armenian Red
Cross Society (ARCS) implemets public awareness raising
campaign about the Global epidemic of Tuberculosis and efforts
to eliminate the disease. World TB Day provides an opportunity
to raise awareness about TB-related problems and solutions.

This year ARCS Health department organized the traditional TB
dissemination campaign in one of the armed units of Armenian
Armed forces located in Yerevan, as TB disease considers also
being an actual issue in the army.

During the “Question and Answer” short session ARCS volun-
teers from Armenian Medical Institute and ARCS Health depart-
ment staff members distributed among soldiers “Do you know?”
booklets on TB, HIV and Hepatitis B, C, introducing the mes-
sage of the day, as well as invoking soldiers to stop stigma and
discrimination towards TB patients and be more informed about
the disease. As an incentives the soldiers were provided with
chocolates.

HIV/AIDSprevention

This year ARCS has also continued implementing a number of
programs concerning HIV/AIDS and its prevention. The pro-
grams were financially supported by Global Fund, Andorran Red
Cross Society and the US Peace Corps Armenian office.

Within the “Time for Choice” program a number of public events,
e.g. open classes, film-watching, talk-shows, campaigns, can-
dle-lighting processions, concerts, etc. were organized in
Yerevan and other regions of RA. Information about HIV/AIDS
was placed on social networks on internationally recognized
days concerning HIV/AIDS, as well as short informative mes-
sages were sent to the subscribers of VivaCell-MTS mobile
operator as bulk SMS. With the help of Andorra RC, in Yerevan
and 3 regional branches of RA, 4 public events were organized
and peer to peer educational sessions were held for about
HIV/AIDS for schoolchildren in the frames of “Youth against HIV”
program.

The “SMS information helpline” program, started in 2011, gave
a new rise to the increase of public awareness concerning
HIV/AIDS and its prevention in RA. Armenian Red Cross
Society (ARCS) and the US Peace Corps have initiated the
“SMS information helpline” program in cooperation with



Onwanh 2Gnphhy Orange Armenia L VivaCell-MTS popwjhl owGpwwnnpltph pn-
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nh Ynndhg: Spwaph hpwywbgdwb wwhhg dhGs 2012p. wjwnunp uinwgyb) £ dnn
27 000 hwpg: 2011p. Opwahpp UUUD Gppurnwuwpnuywb dpgulwywpwfunt-
pjwl dwiwlwyp 2whb) Ep 2pn dpgwlwyp nynipwyhp hwdwywnpghs, Wu 9 uw-
ynp Uuwdptwyhlb dwubwygnipjwb $hlwbwuwlywb wowygnepintl L 3000 4. .
Shlwbuwywb Gepnpney, hGsp dEdwwbu Guywuwntg dpwagnh 2wpnlGwywywbne-
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«UbUd-p Guqtgnidp Lnent dwpqh @LO-Epp 2ppwlnud» Snwanh Guwwnwyh t
UhU4/2hU3-h GJwqbight PULO-GGnh fungtihnipyntlp UhUd-h L wyp ubinwlwb
Swlwwwphny thnfuwbgynn Juwpwybbph GYwwndwdp n: 2012p. pwhwreniGGtph
phdp hwub) £ 129-h: Opwaph 2powlwybbpnid PLO-GGPp unwgt) GG funphp-
nwwnynipjntl/udwdnnp funphpnwundnipjwb b nGunwynpdwb ninbgpnid, hpw-
Jwpwlwywa, hngbipwOwyw, hGswtu Gul dhwlgwijw ogqunwagnpdiwhb Ghpwp-
YhsGtip, wwhwwlwytp, wynhnpuhb fuénisbtin: Opwahpp $hlwluwynpned k
Qi npw hhdGwnpwip L hpwywbwgyned £ «Unwptinipjnthd UpLbp» Yuwqgqdiwytn-
wntpjwl htwn hwdwwnbn:

«UbUd-h YuwGluwpqbinudp Iwjwuwnwnd» Spwghpp 2012p. hp qnpoénilbint-
pjntlh hpwlwlwgbnid £ dwlwénp, Gnidph L Gplwb pwnwplbpnid 15-23 nw-
nGywh Gphunwuwpnnipjwb L nruwlnnnipjwl 2powlnud: Spwaph 2npwlwybE-
npnud Yuqiwybpwybp G0 nwupbpwglbp niuwbnnbGGph hwdwp® hwjwuwpp hw-
Jwuwphb uygpnelpny, hGswtiu Gwb «3wng L ywnwufuwb» ubdhGwpbbp nwuw-
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VivaCell-MTS and Orange Armenia mobile operators.

Due to the program the subscribers of Orange Armenia and
VivaCell-MTS mobile operators have the opportunity to send
questions about HIV/AIDS anonymously to the special short
number 6428 (1 SMS costs 0 AMD) and within 24 hours the
trained young volunteers will give a brief and accurate response
to the questions of the subscribers. About 27000 questions via
SMS were received by the end of 2012. In 2011 the project was
a runner up for the Youth Award announced by the IFRC and
won a notebook, financial support for participation in General
Assembly and 3000 CHF financial contribution which has been
used for PR activities of the project since 2012.

“HIV Prevention among IDUS in Lori Marz” program was aimed
at reducing the vulnerability of IDUs towards HIV, Hepatitis and
other blood borne and sexually transmitted infections. During
2012 the number of beneficiaries reached up to 129. Within the
framework of the program VCT, legal, psychological counseling
were implemented. Within the frames of the program the bene-
ficiaries received disposable syringes, alcoholic pads and con-
doms. The project is funded by Global Fund and is implement-
ed jointly with Mission East Armenia.

“HIV prevention in Armenia” programme is implemented in
Vanadzor, Gyumri and Yerevan cities within youth aged 15-23.
Within the frames of the program peer to peer educational sem-
inars were organized for students as well as Q&A sessions were
organized for the faculty members. The students were provided
with the informative materials on HIV/AIDS, as well as they were
provided with counseling through calls and visits. The project is
funded by American Red Cross.

"Healthy Generation"

During 2012, ARCS, in cooperation with “Ashtarak Kat” CJSC,
continued the project “Healthy Generation”. By using the peer
education method, the project aims to inform, encourage and
give a chance to schoolchildren to make the right choice con-
cerning their health and lifestyle. The courses involve the follow-
ing themes: healthy food and nutrition, no smoking and no alco-
hol, going in for sports and protecting the environment. At the
end of each session ecological excursions and other events
were organized with the efforts of the schoolchildren.
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«Qpwghw» thowqgquwjhl yapwlywbqbnnuywb YEGunpnGnid
hpwywbwgynid £ nnlGnintinh, nnGwywnh, hGhwwpdwlywl wwwpwwnh
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JGpwywbqlney, hhqwbnbbph dwulwghunwwh niunigned, unghwii-
hnqbGpwlwlywb Yyapwlhwbqbnid, uwbGwwnnp-YnipnpunnwihG pnednid:

"GRATSIA" INTERNATIONAL
REHABILITATION CENTER

The main activity areas of the Center are treatment of marrow, spinal cord,
musculoskeletal diseases, general and post-traumatic rehabilitation, patients'
vocational training, psychosocial rehabilitation and
sanatorium-and-spa treatment.
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The main activity areas of the Center are treatment of marrow,
spinal cord, musculoskeletal diseases, general and post-trau-
matic rehabilitation, patients' vocational training, psychosocial
rehabilitation and sanatorium-and-spa treatment.

The Center continued co-operation with United Nations High
Commissioner for Refugees and US Embassy in 2011. The goal
of the co-operation is to support Armenian refugees from Iraq,
offering Center's opportunities.

In the Center each patient with marrow and spinal cord injuries
is individually treated and cared by a doctor, nurse, rehabilitation
therapist, psychologist and sport trainer.

The Center has broadened inpatient and outpatient rehabilita-
tion services-diagnostics, hydropath, hydro massage, mud
cure/peat cure, kinesitherapy, physiotherapy procedures, med-
ical and classical massage, electrotherapy, inhalation therapy,
acupuncture, sport complex, stressologist's room, “SKENAR”
Department.

During its activities about 10 000 patients from RA, CIS coun-
tries, from a number of European and Middle East countries
have already received treatment and rehabilitation in the Center.
During the year, 900-1000 disabled people, 280 veterans, 5
refugees, about 526 socially vulnerable people are cured in the
Center.

In 2012 IRCs hydrotherapeutic mud-bath and intestine-cleaning
department has been updated, expended and re-equipment,
which allow to increase the quality of patient care and put the
procedures in a high level.

Dispensary home visits are also made to the registered disabled
patients with spinal cord and marrow traumas, providing them
with medical assistance and examination.

“Pharos” choir and “Kilikia” basketball team of the Center regu-
larly participate in concerts and competitions organized for peo-
ple with limited capacities in different countries and return with
high appreciations.
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DISASTER MANAGEMENT AND
POPULATION MOVEMENT



UntESutnh ULRVUVNTOU NHINNHBINH

UntwnGEpp yuwrwywpdwG (UY) nunnnipjwl hphdGwywl Guwwnwlye t Gjuqkg-
GEL pGwysnipjwl fungbipnipniGp pGwlwi b wEuGwéhG wnbwnGEpp GYwwn-
Jwdp' hwdwjGpwjphG Jwjwpnuwyntd wntwnGEpph rhuyp Guqtgiwl dhongny
L hgnpwglt] 3wjjuywl Ywpdpp fuwsh pGYEpnLpjwG@ wntwnGEpp Guiuw-
wwwnpwundwl L wpdwqulpdwld hwiwywpgp:

Swpybwnne tnwpnid 33 wpinwywpg hpwyhdwybbph Gwuwpwpnipjw b Iw)-
Juwywb Ywpdhp fuwsh pGyGpnepjw G dhol unnpwagpytg thnfupdprGiwh hnip-
waghn® GGG Y wpwnwywpg hpwyhdwybbph npnpunincd shwulwlywb wnwpb-
tnepynilpg L fulinhpbtiphg, wntwnbbph rhuyh Gquqbgiwb L Yubuwpgbidwh
nnpuinnd, Yhdwjh thnthnfuncpywGa weGsynn hwpgbpnid hwpwpbipnig)niGGt-
nh L hwdwagnpéwygnipjwl hwiwywpgbip L dGfuwbhgqubbp uwhdwGbine wbh-
npwdtizinnip)nilhg, wwpunwynpdbing hGupwynp wnbwnlbph nbwpnid wpn-
Jnibwybun L owybpwunpy Shwulwywb wpdwqwlp wwywhnybi:

UGY wy ywplinp dGrpptipnid tp UgqquijhG pGytpnipjwb L Unbw-Unw 36 GGhY
UpdtGhw pGuGpnipjwlG dhol wnbGwnbbphl Gwhuwwwumpwundwb L wpdw-
qulpiw, hGswbu Gwb unghw-wrnnowwwhwwb npnpunlGtpned Iwdwagnp-
swygnipjwl hwdwdwjlGwagph unnpwagpnedp:

(24U yerNRNHBINFULENL VNGRANKT JUNAEDNRD

Uqquwjhb pGuytpnepynclp 2012 p.-h0 hpwywlwgpbg «3UUC Ywpnnnip)niGGG-
nh qupquwgntd dwpgbtipnd» dpwaghpp UGd Pphinwbhwih dhowgquwihl qup-
quglwl gnpéwywintpjwb (DFID) $hGwluwynpiwidp L Ywpdhp fuwsh b
Uwnpdhp dwhhyh pGytipnipyniGGbph dhowqquyhl $tintpwghwih (Uhu L LU
Ud) wowlgnipjwip: Opwaph Owwwwyb tp hgnpwglbp IUUC dwpquyhb
dwulwd)nintiphg dtyp” Gnp Ywawynpbtpph Gepgpwybiiny wnbwnGtph rhuyp
Gwqbgiwl (UNU) ninpuinnid: bwdwynpGEphb 34Ul L UNL gnpéncbGbnipjwb
ko hlunbtgpbint Gywwwyny Yugiwybpwybg nwuplpwg” fungbiihnipjwl L
JwpnnnipyntGGtiph qGuwhwwniwb (vyq) L UNL hhdGwhwngtiph yGpwptipjw):
UjGnehtwnb, Ywdwdnplbpp phpwfu pbGunpdwé Updwdhph dwpgh Qwbdhnw
hwiwjlphl uywrlwgnn YJunwbqltpp L npwlg GUuwwndwdp fungbihnipjwl
wuinhdwlp pwgwhwjnbint Gywwnwyny hpwywbwgptight fungtiihnipjwl L
JwpnnnipyntGGtiph qGwhwunnid: Updwdhp pwnwph phpwfuwhG Gpbp nw-
nngGtpnid hpwwlwgybghlt Gwl wnbwnbbph dGpwptpjw) hpwgbyowl dw-
Jwpnwyh pwpdpwgiwlb ninnwé (wjlwéwyw] nwupbpwglbin, nphl hw-
onpntig lnwphwnud L dwGywywb yhyinnphGw dpgniyp:

dGpnGjwy Spwgph 2powlwybbpnid Updwdhp pwnwph 10 nwpngGGpnid
dwpunh 1-hG ppwlwlwgybghlt Lunwwunwwbnipjwb opywb GYppywd nwn-
hwOdwb Jupdwbpltin, nph pGpwgpntd pninp dwulwyhglbipht npwdwnpyt-
ghlG nuntdGwluwb Gnpbp: UdGhG, Updwyhp pwnupnid ugiwybpwytbg

Disaster Management

The main aim of Disaster Management (DM) direction is to
reduce the vulnerability of the population towards natural and
man-made disasters through disaster risk reduction on a com-
munity level and strengthen Disaster Preparedness and
Response structure of the Armenian Red Cross Society.

Based on the common mission and problems in emergency
field, as well as the necessity to establish cooperation mecha-
nisms in the field of disaster risk reduction and prevention, cli-
mate change issues, Memorandum of Understanding was
signed between Armenian Red Cross Society and RA Ministry of
Emergency Situation, committing to ensure the effective and
united reaction to the potential disasters.

Another significant achievement was the signing of a
Cooperation Agreement with Coca-Cola Hellenic Armenia in the
field of disaster preparedness and response as well as health
and social care.

"ARCS capacity huilding in the regions”

Armenian Red Cross Society implemented “ARCS capacity
building in the regions” project with the support of International
Federation of Red Cross and Red Crescent Societies (IFRC)
and funding by UK aid from the Department for International
development. The aim of the project was to strengthen one of
ARCS regional branches through involving new volunteers in
the Disaster Risk Reduction (DRR) activities. Training on
Vulnerability and Capacity Assessment (VCA) and DRR issues
was organized in order to integrate the volunteers into ARCS
and DRR activities. The volunteers implemented VCA in the
selected Janfida community of Armavir region in order to assess
the hazards and level of vulnerability towards those hazards and
summering assessment results, developed VCA report.
Awareness raising trainings on disaster were also organized in
three schools of Armauvir city, proceeded with an evacuation and
children quiz.

Within the framework of the project on the 1st of March evacua-
tion exercises were organized in ten schools of Armavir city ded-
icated to the Civil protection day. During the simulation exercise
all participants received educational materials. Furthermore,
public events were organized in Armavir city on a voluntary
basis. Over 25 volunteers distributed printed materials on
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Earthquake, Flood, Fire, Climate Change, etc. in the city and
discussed DRR issues.

"Building Safer Local Communities in South Caucasus”

NS started implementation of “Building Safer Local
Communities in South Caucasus” project's 2nd phase. The proj-
ect is co-funded by the European Commission’s Humanitarian
aid and Civil Protection Directorate General (ECHO), Danish,
Icelandic and Austrian Red Cross Societies in a consortium with
the International Federation of Red Cross and Red Crescent
Societies. Five new communities and 33 new schools were
added to already selected nine communities and 32 schools.
Thus, the beneficiaries of the project are approximately 21.970
schoolchildren and their relatives, about 65.910 persons, as well
as 30.650 inhabitants of the fourteen communities.

Within the frames of the first direction of the project, which is
“Strengthening communities’ resilience”, VCA was conducted in
5 new targeted communities. Based on the VCA results ARCS
team jointly with Shirak regional rescue service, developed VCA
reports, which included Disaster Preparedness and Response
plan of action and community risky areas mapping for each
community. 5 new Community teams (CT) were formed consist-
ing of 20 members in each team, which represent a local capac-
ity and a tool for protection of the population. Moreover, they will
support the implementation of community centered projects
aimed at disaster risk reduction.

To provide the CTs with corresponding knowledge in the sphere
of Disaster Risk Management and ensure a high level of pre-
paredness, ARCS organized the following theoretical and prac-
tical trainings: “Disaster Risk Management Skills”,
“Dissemination of Red Cross and Red Crescent Movement and
its Disaster Response mechanisms”, “Psychosocial support”,
“First Aid and Rescue Skills”. In order to strengthen gained
knowledge, simulation drills were organized for 14 targeted CTs
jointly with Shirak regional Rescue Service of RA Ministry of
Emergency Situations and “LORE” rescue team.

Within the framework of the second direction of the project,
which is “Raising the level of populations' preparedness”, ToT
for 80 teachers from new beneficiary 33 schools of Shirak region
as well as refreshing trainings for 150 teachers from old benefi-
ciary 32 schools have been organized. First aid, DRR related
issues, Climate Change, etc. were included in the agenda. Then
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each trained teacher from new 33 schools organized training for
100 pupils in targeted schools, as well as distributed Family
Emergency Plan checklist for developing their Family emer-
gency plan, based on which competitions were organized in tar-
geted schools. 96 winners of the competition were awarded with
incentive prizes. Within the frames of the project public event
was organized dedicated to the 7th of December, during which
Family Emergency Plan final phase/regional level competition
took place.

Within the framework of the third direction of the project, which
is “Developing Community Based Disaster Risk Reduction
Model”, two regional seminars were organized (one in Armenia,
one in Georgia) for Armenian and Georgian Red Cross staff, vol-
unteers, as well as for key stakeholders.

During the reporting year a meeting took place among the
Governor of Shirak region, the ARCS President and Secretary
General, as well as the president of ARCS Shirak regional
branch and the head of DM/PM department where the project
was presented and discussed. The Governor expressed his will-
ingness and readiness to cooperate and support the project
implementation. Moreover, two Regional Coordination
Commission meetings were organized in Shirak region for
regional and local authorities, Coordination Commission mem-
bers. During the meetings project's achievements and further
steps/activities were presented.

Within the framework of the fourth direction of the project, which
is “Raising public awareness on DRR and Climate Change”,
trainings and children quizzes were organized in four schools of
Yerevan and Gyumri dedicated to DRR International Day. All
participants were awarded with incentive prizes. Moreover, all
schools and participants of the training sessions were provided
with posters and other printed materials on disasters which the
territory of the Republic of Armenia is prone to. The aim of the
trainings was to show pupils the importance and necessity of
disaster preparedness as well as to instill the spirit of volun-
teerism.

"Building Safe and Resilient Communities”

From the 1st of December “Building Safer and Resilience
Communities” project was started with the financial support of
Austrian Development Agency and Austrian Red Cross.
Yerevan, Vanadzor and Stepanavan cities, as well as four rural



Ownytg «bwnnigblp wldwnwbqg L YuyntG hwdw)Gplbp» dpwahpp: Spwaqnph
hpwlwlwgiwb hwdwn, npwtu phpwfu pGunpyt) G0 Gplwb, Ywbwdnp L Unb-
thwlwywl pwnwpltpp, hGswbu Gl Lnene dwpgh snpu gjninuiub hw-
UwjbpGtp: Opwaph hhdbwlwb Gywwnwyb £ 0Jwabiglt] Iwjwuwnwbnud gyne-
nuywb L pwnwpwihl hwdw)Gpltph pGwysnipjwb fungtihnipjnilp wnbinGb-
nh GUuwwndwdp: Iwdw)bpbbnt wybh (wy wwnpwundwé Y haea" ntbbhwny
hwiwwwwnwufuwb hdnnepynilltp L wpdwqubpdwb dGuwbhquilbp” wnbwn-
GGph hGnlwGpGtpp dGndwglbnt hwdwp: @hpwjuwjht hwdw)Gpltpp Yphn-
LwyGEG/uwipwwlntkb hpthg nGnwywb YwpnnnipjntGGbpp L Yupnn 66 wnw-
ohG0 wpdwquwlpb| wnGwnGGphG:

Ffubuontejvu SENUGUNG

Swjwlwlwbd Ywpdpp fuwgh pGYEpnLpynGp (RUll) PGwlsnipjwl nEnwwp-
dh (PS) ninnnipjwl 2ppwlGwlyGEpnid hpwiwlwuglnid £ 33-nd wywunwb
hwjgnnGtphG L hwhiunwlwGGEpplG wpw9lwihG dwpnwuppwlwd, ungpwi-
hnqEpwlwlywl wowygnipjnilG, funphpnwwnynipjwl wpwdwnpnid, uwhdw-
GujhG YEpwhuynnnipjw@ ppwywlugnid, thwiunwlwGGEph dEéwéwyu
Gtphnupp nEwpnid Juwn wqnwpwpdwl hwdwywpgh unknénid, hwfuunw-
YJuwGGEpp pGunkqpdwlp Gywuwnn gnpénLGEnLpinlG Swywind, hGswbu Gul
wlwnpy dwuGuygnipjnil t gnigwptpnid 33-nud ppwdpphlgh Yuwbluwpqbi-
Jdw@ kL npw nkd wwjpwph qnpénLGEnLpjwGp:

2012p. plpwgpntl IUUL-h plwysnipjwl inbnwwndh ninnnipynilp wnnt-
Owyb) £ wowygt] thwhuunwlywbGbpht L wwwunwb hwjgnnbbpha™ UUY
Quwfuunwywbbtph gpwubbyuyh hwdwlwpgnnh Ynndhg $hbGwluwynpynn
«Qufuuinwywbbtph pnniGdwh L hGunkgpnidy» 6pwagph 2nowbwybbpniy:

Opwahpl nilbp dh wpp Guuwunwybbp” yuwwéd wwywunwb hwignnltiph
plnniGowl L hwfuunwywbabph nbGnwywb hGuntgpiwh htwn, hGswbu oph-
Owy plnnibGiwb ywydwaGtph dnGhwinphGgp, YnndbGnpndwh L (Ggyh nwupl-
pwgltph wnpwiwnpnidp, 2whwentlbpht wfuwwnwlp qunbbint wowlygnt-
pjntlp L hwGpwihG hpwqblydwhb ninnnipjwdp w2fuwwnb b n thwjuunwywi-
GGph npwywb pGYwdwh duwynpnidp:

Uhul-0 wwwuwnwb hwygnnbbpht L Gnp Swlwsywd thwhuunwywbGEphb
inpwiwnnpby £ pnhwbnip wfuwnmwbpwjhb funphpnuwnynipynid L Ynndln-
npnznid, hGOswbu Owb wowygh] whwnniGGphb w2fuwwnwbp qunGGinL hwnp-
gntd” hwdwgnpswlygbingd «2pwnwénipjwl whnwlwb Swnwjnipyntl»
gnpéwywinipjwl L dwublwynp gnpdwlwinipyntGabiph htin: dwuunwywi-
GGpph0 L wwwuwnwb hwygnnGGphG hGunGgpdwb hwpgnid wowygbint Guyw-
nwyny I4UL-0 hpwlywbwgpty £ dh wpp mbnGluwnywlwb ubdhGunbbn®
wlnpwnwnbwiny whwnniGGph hwdwp wpnhwlwb hwpgbph, hGswbu,
onhOwy™ Iwjwunwbnid wwwuwnwb hwignn wbdwbg hpwynilpbtipp® Gb-

communities of Lori region were selected for the implementation
of the project. The main objective of the project is to contribute
towards reducing vulnerability to disasters of rural and urban
population in Armenia. As the result of the project targeted com-
munities will be better prepared, will have adequate skills and
coping mechanisms to mitigate the effects of disasters, as well
as will strengthen their local capacities and will be able to initi-
ate first response.

Population movement

In the frames of the Population Movement (PM) direction the
Armenian Red Cross (ARCS) is providing asylum seekers and
refugees in RA with basic humanitarian, psychosocial assis-
tance and advocacy. The direction is also implementing regular
border monitoring, is working on establishment of an Early
Warning System in case of a massive refugee influx and is
involved in activities aimed at intergraton of refugees, as well as
prevention of trafficking and fighting against it in RA.

Throughout 2012 ARCS Population Movement direction has
been supporting refugees and asylum seekers in the frames of
UNHCR-funded “Refugee reception and integration” project.

The project aimed at achieving a number of objectives relat-
ed to the reception of asylum-seekers and the local integra-
tion of refugees such as monitoring of reception conditions,
provision of orientation and language training, supporting the
beneficiaries in finding employment and working towards pub-
lic awareness and creation of positive perception of the
refugees.

ARCS provided general and employment counseling and orien-
tation to the asylum seekers and newly recognized refugees,
as well as assisted the beneficiaries in finding employment in
cooperation with the State Employment Service Agency and
private labor agencies. To support the asylum-seekers and
refugees in their local integration, ARCS conducted series of
information session touching upon issues of importance to the
beneficiaries, such as the rights of persons seeking asylum in
Armenia, including labor rights; the ways of finding employ-
ment, etc.
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With the help of ARCS volunteers, ARCS delivered Armenian
language classes in the Reception Center for 20 French- and
Farsi-speaking Asylum Seekers. Having an opportunity to learn
Armenian language and obtain basic communication skills facil-
itated the beneficiaries in their local integration.

An event devoted to the International Refugee Week was organ-
ized by ARCS on 21st of June. The event consisted of two parts:
a cooking contest and an interactive awareness raising activity
which aimed at raising the public awareness of refugee issues
and the input of refugees into the society. During the contest the
visitors of the park and the invitees had the opportunity not only
to taste the traditional dishes, but also to interact with the
refugees and asylum seekers. More than 300 people were
reached during the event.

Connected with influx of Syrians to Armenia in the second half
of the year ARCS made corresponding actions to insure an ade-
quate response to the needs of the Syrians. A rapid needs
assessment was conducted among the Syrian Armenians, as a
result, more than 300 Syrian-Armenians received winterization
assistance from ARCS.

In the frames of the project, ARCS also supported the Reception
Center for Asylum Seekers providing them with bedding, linen,
kitchen utensil and appliances in the times of influx of Syrians to
Armenia, to help them give shelter to more asylum-seeking indi-
viduals and families.

In 2012, around 500 people benefited from the project, receiv-
ing counseling and orientation, Armenian language classes,
winterization and food assistance from ARCS.
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FIRSTAID

The main goal of the First Aid Training Methodology Center (FATMC) of the
Armenian Red Cross Society (ARCS) is decrease the vulnerability of the
population towards different types of disasters and accidents by
disseminating First Aid knowledge and skills.
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First Aid Training Methodology Center Department

The Spheres of Activities

The ARCS FATMC disseminates FA knowledge and skills in dif-
ferent groups of population, provides FA treatment at mass
gatherings as well as engages in promoting Safe Behavior (SF)
among the growing generation.

The FATMC holds trainings and seminars on FA and SB for
people of different age and occupational groups in accordance
with European RC/RC guidlines on First Aid.

The Achievements of the Year

During the First Aid Convention in Europe (FACE) on July 5-8
in 2012, the ARCS FA National team took the third place and
thus continued to be among the best European teams over the
last ten years.

In the same competitions, our national team was recognized as
the winner and got a special prize for providing the best human-
istic approach and psychological treatment.

First Aid Trainings
In 2012, trainings and seminars were held for the population of
Armenia,

ARCS volunteers as well as employees of different organiza-
tions. Overall, during the year 2012, the FATMC held 18 train-
ings and 26 seminars attended by more than 545 people.

First Aid Trainings for the RA Population of Borderline Communities
With the support of the International Committee of the Red
Cross, six trainings on Basic First Aid were held in Tavoush and
Syuniq regions. The trainings were attended by 80 people in
total.

Trainings for Children and Their Caregivers

In cooperation with World Vision Armenia, the FATMC held two
“First Aid and Safe behavior” training courses in Yerevan. The
participants of the training courses were 50 children from
kindergartens.

The kindregartens were provided with games and SB method-
ological handbooks needed for the organization of SB classes.
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Additional Activities
Football Event Service

In 2012, FA teams provided FA service during all the football
events in Yerevan within the scope of FIFA and UEFA.

International Cooperation

During this year, the ARCS specialists held two trainings for spe-
cialists from the Kazak and Tajik Red Crescents on preparing FA
instructors.

The representative of the FATMC Department participated in the
international seminars in Dublin on October 11-13 and in Crimea
on October 22-26 in 2012.

Dissemination of First Aid Knowledge through Mass Media
Several programs were prepared and broadcasted aimed at
making people aware of FA basics

The Number of Beneficiaries Attended to - over 500.
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2012p. plpwgpntl Iwyiwywb Ywpdpp fuwsh pGytpnipjwb NpnGnld Swnw-
jnipjnilp unwgt] £ wybih pwG 36 npnGiwl hwyn: Ywwnwpwd wluw-
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nwgGtp NpnGnd Swnwjnipjwl wwnpwuinygwdnipintlp®™ hwulwbwint L hn-
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TRACING SERVICE

The Armenian Red Cross Society Tracing Service is dedicated
to tracing and restoration of family links lost through population
movement, searching of notifications confirming the place of
the grave of the victims of war, conflict and disasters, tracing or
assistance in the tracing of documents confirming that a person
was subjected to evacuation, captivity, forced departure or
forced labor during Second World War.

During 2012, the Armenian Red Cross Society Tracing Service
received more than 36 cases. 24 cases have been completed.
14 cases have been closed positively, whereas 10 negatively.
In the frameworks of TV campaign a social video clip was made
and broadcasted by TV channels in order to organize tracing of
missing persons. TV campaign promoted to get positive result
on the case and dissemination of TS.

In the aftermath of the Karabakh conflict as much as 4533 peo-
ple are still missing, and for 407 of them tracing requests were
opened in Armenia. ICRC delegation conducted a variety of
assessments and concluded that even 17 years later, families
of missing persons have economic, legal, psychological and
social needs.

In 2008-2009 ARCS and ICRC has successfully completed joint
project “Missing persons’ Ante-mortem data collection”. In 2012
the program is continuing. The aim of program is the collecting
of detailed dates about missing persons, which will be use dur-
ing the process to assist with future identifications.

Social and psychological severe consequences of having miss-
ing relatives became more obvious during the project. Based
on this facts ICRC and ARCS undertook the project of
“Accompanying Families of Missing Persons” by the financial
support of the International Committee of the Red Cross. The
purpose of the program is to strengthen the preparedness of
Tracing Service to identify and address the needs of restoring
family links. Based on needs TS provides beneficiaries to
appropriate organizations for legal consultations.

In the program involved missing persons' families from Tavush
(9), Shirak (11), Lori (21) and Armavir (39) regions. 50 families
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of missing persons from these regions regularly contact with
ARCS social workers and with chairmen of Regional Branches.
ARCS's social workers visited 20 families of missing persons.

Using the Branches' opportunities, skills development activities
were organized in all 4 regions. Events were organized in
Shirak, Tavush, Lori and Armavir regions for families of missing
persons. They were also directed to other organizations for
support.

Buffet courses for families of missing persons in Shirak,
Tavush, Lori and Armavir regions were organized and all the
participants received certificates.

The majority of the families was satisfied with this program and
expressed willingness to participate ARCS further activities in
this sphere.
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Information and Dissemination

Dissemination of Red Cross Principles and Values aims at
raising public awareness on the history of the Red Cross
and Red Crescent (RC/RC) Movement, its components,
main principles, International Humanitarian Law (IHL), pro-
moting use and protection of RC Emblem, activities and
mission of the National Society , as well as strengthening
the contacts with mass media to ensure the correct percep-
tion and dissemination of activities of the Armenian Red
Cross Society role as an auxiliary to the Government.

ARCS closely cooperates with the International Committee
of the Red Cross (ICRC) and with the funding of the latest
implements “Dissemination” program. The program is being
realized in different directions and includes both regular dis-
seminations in different educational institutions, internation-
al and local organizations, as well as a number of public
events.

With the purpose of raising the level of knowledge of volun-
teers on RC/RC Movement, ARCS activities, as well as on
organizing effective work with mass media a number of
training sessions and discussions were organized.

On May 8, World Red Cross and Red Crescent Day, exten-
sive dissemination events took place in whole territory of
RA.

In Yerevan, awareness campaign was organized to present
all the ARCS activities directions in the Komitas park near-
by State Conservatory. Each direction had it's thematic
stand, where the volunteers and staff was spreading
brochures and flyers and conducting demonstrative exercis-
es. The event was widely covered by Mass Media.

During the year ARCS actively cooperated with Mass
Media, published “ARCS Annual Report 2011”, newsletters
on the main activities covering the period of January-June
and July-December, informational materials during the year.

Dissemination activities were held for more than 10 000
people and more than 5000 printed materials were distrib-
uted among population in all regions of RA during the year.
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Youth Red Cross

Red Cross Youth (RCY) is young volunteer members organiza-
tion acting in the frames of the Armenian Red Cross Society
(ARCS), founded on 3 November, 1992. It acts in all ARCS
regional and territorial branches and works in the following
spheres:

Social care

» Implementing psychosocial support programs for lonely elder-
ly people living in dormitories, orphans, refugee children and
children from vulnerable families.

Health care
* Implementing HIV prevention programs

» Organizing different public events and training sessions on
healthy life-style in educational institutions

» Launching “SMS informational line” on HIV/AIDS

Fund raising
» Implementing Fund Raising programs

» Organizing campaigns, donations, fund raising and charity
dinners

* Making post cards, jewellery and other goods for charity
events

International cooperation

* In the frames of the “European Voluntary Service” is imple-
menting exchange of young volunteers between British and
German Red Crosses

+ Organizing and participating in international meetings, camps,
seminars and training sessions

Dissemination of Red Cross humanitarian values
» Organizing the dissemination of Red Cross principles in edu-
cational institutions

» Promoting the activation of voluntary movement, recruiting of
volunteers and their integration into the activities of ARCS

» Publishing newsletters on RCY activities.



PwdGp Ynnihg mwpyw plGpwgpnid uywuwpyjwé whwentGeph phyp.
«dwhwnbbph wynip» 70 hwlpwlywgwpwbwplwy tpbfuwbbp,
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snLpjnLa,

«dpwluphwywl fubwdwlwinipjwb dpwaghp» 18 dGnnwanipy wlwwwhny
Gpbfuwatin,

«Unnng Ukpniln» dpwaghp 1900 wpwybipwn:

The number of beneficiaries who were involved in RCY pro-
grams during the year:

“Smiley Club” - 70 children living in dormitories

“Psycho-Social Support for Elderly Refugees” PSS - 70 elderly
refugees

“Prevention of HIV/AIDS in Armenia” program - 275000 total
population

Lyon Branch of the Committee for Support to the Armenian Red
Cross - 18 orphan children

“Healthy Generation” - 1900 pupils.
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INTERNATIONALACTIVITIES

The Armenian Red Cross Society within its activities continuously cooperates
with components of the Red Cross and Red Crescent International
Movement, Government, international and local organizations.



2012 pywlwlh pGpwgpntd IUUL-G hpwlwlwgnty t hwdwwnbn dpwaptp L
hwdwgnpéwygt £ Gpdwlwywh, twbhwlwh, Uguinphwywl, hujwbnhwih,
Bwwnlwywd, Udtphlywa, UGnnppwih, Pphnwlwlwb, Ywpdhp fuwgstinh,
Qtipdwbwlywb Ywnpdhp fuwsh Pwnbb-dynipintdptipgh Gpywdwuwihb Yuqiw-
Yepwnipjwa, UUY-h QwiuunwlywbGtph hwnpgtipnd qtipwagnt)t hwGadbwyw-
tnwph gnpswywnipjwl, GYypwhwbdbwdnnnyh dwpnwuhpwywb oglnipjwb
pwdGh, G npw| dnlnh, Unwpbinipjntld wplbp, dnpin 4hdb L oh wpp wjg
tuhpwaqaquwjhb L inbnwywl YuwqdwybpwnipjntGGtph hbiwn:

Swpyw pGpwgpntd Iwjyulywywb Ywndhp fuwsh pGytpnepyntlp dwulwygb
t dh 2wpp Ywplnp dhowqquwjhG hwlnhwniiGbph: UUC wfuwnwyhglbpp
L Jwiwynplbpp GGpYwywgptp G0 UgquihG pGutpnipynGp dhpwqquihb
nwnptip Gowlwywh dhongwrenilbtph pGpwgpnty, dh 2wnp tnwpwdwnow-
QuiyhG, hGswtu Gul dhowqggqwihl hwdwgnpdwygnipjwl hwlnhwniilGbph L
nwupGpwgltinh, U0 Gypnwwlwh dpgnyph, wwppbpwpwn juadwybpwynn
ubdhGwnbbph L YnGdtpwbubtpph, niuncdlwlwb nwupbpwglbinh, dwipwnp-
GGph L wy hwlnhwnuibbph dwiwGuwy:

Mrupisant U24v)kt DUUEPNHBINMUERD NELDIUNUERR ZQUhMNRT

2012p. ubwwntidptiph 24-hg 26-p PGjwnenLuph dwjpwpwnuwp UhGuynid Jujwguwy
nnruwitignt Uqquyhl pGubpnipynibbbph nGywdwnbbph hwGnhwnidp: Gpyne
wnwphG ukY yugowytpwynn hwinhwdwbp GeEpyw tha Guiuypt luU3U Gpypat-
nh UgqujhG pGytpnipynibtnh nbluwywnbtipp, Ywpdhp fuwsh L bwpdhp dwhp-
Un pGytipnepyntGabph dhowqaquwhl $tintpwghwih Gwhuwgqwh™ wywnpnb Swnw-
wibpnt Unbnyk, hGswbiu Owb UrUWUUD L UuUU GepyuywgneghsGtnp:

Swlinhwydwl dwiwbwy pGhwpyndbbp swywiybghl dGnppbpnidlbph, wn-
Jw puGnhpGtph L dwpnwhpwytpbtph 2nipe: Iwlnhwydwb wprynilpltph L
hGwnlnipyniGGtiph hhdwb ypw Yuqgiybg hwlnhwydwb hwGdbwnnipyntGGtpny
wndwbwapnipjnil’ pwpbiwybine L £ wybh qupqugbbint Ugquihb pGyt-
npnipjntGOGph YupnnnepyntGGERG nu hpwwbwgynn gnpénibbnipynibpn: IwG-
nhuydwbp® Iwyuywb Yupdhp fuwsh paybpnipynbp GEpYuywglnid tha G-
fuwynp pwpuninup UGGw Gnhwqupwbp L UhowqqujhlG hwpwptpnipynil-
GGph pwdbh nGwywp Uwphwlw Iwpnipynibywlp:

QIneY] GRhSLULPNVULEL ZDdUdNnNYR YhEUbINMT

2012 pJwlwbh nbywntdptph 9-hg 12-p Ujuinphwjh dwjpwpwnwp dhtlw-
JjnLd inkinh nibbgwy wnwehl G npw| Gphunwuwpnwywb hwdwdnnnyp, npp
Juquiwytpwb) thG Ywpdhp fuwsh L Ywpdhp dwhhyh pGytpnipniGbtph Gh-
owaquihl pintipwghwl L Uduinphwlw Ywpdhp fuwsgp:

Swdwdnnnyhb dwulwygned thG 2nipe 94 GpynGeph UgquiphlG pGyGpnipjniG-
GGph GEpywjwgnighsGbn L 171 Gphunwuwpn hnGpGGp: Iwuywb Ywpdhp
fuwsh pGuGpnepyntbp GEpYwjwgbnud Ep Gphnwuwpnwywb Ywpdhp fuwgh
(6Uhu) Ywdwynp 3GnhGE Mnnnujwlp:

In 2012 ARCS continued implementation of joint programs with
German, Danish, Austrian, Icelandic, Japanese, American,
Andorran and British Red Crosses, Baden-Wuerttemberg
Provincial Branch of German Red Cross, United Nations High
Commissioner for Refugees in Armenia, European Commission
Humanitarian Aid department, Global Fund, World Vision and
with number of other international and local organizations.

Throughout the year ARCS participated in a number of impor-
tant international meetings. ARCS staff members and volun-
teers presented NS during various important international
events, in a number of regional, as well as international cooper-
ation meetings and training sessions, First Aid Convention in
Europe, regularly organized seminars and conferences, educa-
tional training sessions, summer camps.

Meeting of Russian-speaking National Societies leadership

On 24-26 September, 2012 in Minsk, Belarus, Meeting of
Russian-speaking National Societies leadership took place. The
meeting which is being organized every two years, attended
National Societies' leaders from former USSR, Tadateru Konoe,
President of International Federation of Red Cross and Red
Crescent Societies, as well as IFRC and ICRC representatives.

Existing achievements, current issues and challenges have
been discussed during the meeting.

On the basis of the results and conclusions, Resolution was
formed to improve and develop Ns's capacities and activities.

Dr. Anna Yeghiazaryan, Secretary General and Mariana
Harutyunyan, Head of International relations department pre-
sented Armenian Red Cross Society at the meeting.

Glohal Youth Conference in ienna

Jointly organized by International Federation of Red Cross and
Red Crescent Societies (IFRC) and Austrian Red Cross (ARC),
the first Global Youth Conference took place in Austria, Vienna,
in 9-12 December, 2012.

The objectives of the Global Youth Conference were.

+ To provide the opportunity for youth to discuss and address
humanitarian challenges in their communities

 To provide input to the IFRC Global Youth Strategy

 To arrive at a Plan of Action for Youth Activities, at the region-






Uhowqquyhl hwdwagnpéwygnipjwl 2ppwbwlybbpnd Pphnwlwlwb Yhu-h
htwn hwdwgnpdwygnipjwdp™ 2012p. GUtu-h wdwynpbbp gnpénibtinipynch
G0 swywib; Pphnwlwlwb Yu unghwwywh L Gphunwuwpnuywb dpwagntb-
pnid” UGS PpphunnwGhwih nmwppbp pwnwpbbpnid: 2012p winwlp Gphunw-
uwpnwywb pwdhOp hynepplywibg Bulu 10 Ywiwydnplbiphg pwnyugwé
wwuwndhpwynipjnttp® Qpdwlwlwb Ywpdhp fuwshg: Upnbd wdwlnnp
nwndwd wyu updwdwdiytwn thnfuwygbipp Gywwnwy nGbo Guwunb| wggw-
JhG pGyGpnepynLGGEph dhol thnpéh thnfuwbwlydwbp: dGpdwlwgh L hwy Yuw-
dwynplbpp dwulwygbighl Gppurnwuwpnuywb dpwapbph 2powlwlybEpned
hpwywlwgynn dhengwnnidltphG, wygbitghlG wnbuwpdwb Juwyptp L dwln-
pwgwl dhjwhg vwynyplbpha:

Gutu Gpyne GEpYuwywgnighs 2012p. dwulwlygbighG Gpyne tmwphb 06y Yugdiw-
YGpwynn UUUD Gypnwwlwl Gppunwuwpnwywb hwdwgnpéwlygnipjwl
hwlnhwlwbp Undhwynid, nph dwiwbwly Guhu GGpljuwjwgnighsp ytppaunn-
Jbp £t Bypnywywb Gpprnwuwpnwywbd hwiwlwpgnn Yndhnbh wlnud,
npwbu Gufuyhb vU3U GpypGEph twpwéwpowlh wwwnwufuwlwwnnt:

34tul-0 hwlnhuwbnid £ dh qwpp dhowqgquihb guwbgtph b wfuwwnwbpwjhb
fudptiph wlnwdy, hGswhuphp G607 Qwfuunwlwbbtph, wwywuwnwb hwjgnnGGph
L dhgpwlwnbBph hwpgtpny Gypnwwywb Ywpdhp fuwsh pGyGpnipyntGGGph
hwdwagnpéwygnipjwl hwppwlp, GUypnuyuwlywb Ywpdhp fuwsh L Ywpdhp dw-
hhyh pGyGpnipyntGbbph unghw-hnqbpwlwlwb wowygnipjwb gwbgp, hw-
wnniy Ywphpbtpnd Quwjuunwywbbtph Ywphpttph qGwhwwdwb UUU-h
Quwfuunwywabtph hwpgbpny qbpwgnyt hwGdbwwnwph wfuwnwipw-
JhG funtdipp, Unwohb oqlnipjwl GYypnwwlwb flunphpnwndwlwb UaGunpnn,
LUuUD Epprnwuwpnuywb Gypnwywywb hwdwlywpgnn Yndhwnbh, «@pwdh-
phGgh nbd wwjpwp, dbpwnwpé» w2uwnmwlpwihlG funtdpp, 3I3-nLd
UhUY/2hU3-h, niniptinyniyngh L dwiwnphwih nbd ninnywdé dhengwreniibbnp
hwiwlwpgnn hwGaGwdnnny (U33), 6ypnwywywb Ywpdhp fuwsh L Ywpdhp
dwhhyh pbOyGpnepyncGbbph UPUY/2PU3-h L Sniptipynigngh hwdwgwgp,
LGwlwynpnipjwl qupqugdiwl Gypnwwlwb gubgp:

al level to facilitate exchange and sustainability of initiatives
among networks and partners

» To To build new as well as strengthen existing partnerships

Representatives of 94 National Societies and 171 young lead-
ers were among the participants.

Heghine Poghosyan, Youth Volunteer, was presenting Armenian
Red Cross Society at the Conference.

The slogan of the Conference was “Youth as agents of change
... Making a difference in the world around you”.

In cooperation with British Red Cross, in 2012, 5 young volun-
teers of ARCS have been engaged in social programs of British
Red Cross in different cities and towns of Great Britain. In the
summer of 2012, RCY hosted 10 volunteers from German RC
for 10 days. These short-term exchange programs have already
become traditional and they aim at exchanging experience
between nationalities. During this program the German and
Armenian volunteers took part in events, visited sightseeing and
got to know each other's cultures.

In April two representatives of ARCY participated in biannual
European Youth Cooperation meeting in Sofia, Bulgaria , and a
member of ARCY has been re-elected as the member of
European Youth Cooperation Committee, as a responsible for
the region of former USSR countries.

ARCS is a member of numerous international networks and
working groups, such as Platform for European Red Cross
Cooperation on refugees, Asylum Seekers and Migrants,
European Network for Psychosocial Support, UNHCR working
group for needs assessment of refugees with special needs,
European Reference Center for First Aid Education, Red Cross
and Red Crescent European Coordination Committee, “Anti-
trafficking, Return” working group, Country Coordination
Commission on HIV/AIDS, TB and malaria issues (CCM) in the
Republic of Armenia, European Red Cross and Red Crescent
Network on HIV/AIDS and tuberculosis, European Network for
the development of Volunteering.









NGUNHULGMP LZU3M3U3IaNIY

Swjyulwh Ywpdpp fuwgh pGYEpnipynilp (wjGwéwywi b wynpy qnpénLGEnL-
pJntl t Swywinid pGunipuGtpph hwjpw)pdwl ninnnipjuwdp’ dwulGwynpwybu
wnbtnwlwd p2luwbnipyniGGEph b YuenygGiph, Ynpynpwwnhy hwnydwép 2p-
gw@nLy' qupqugGtiny hwdwqnpéwygnipjnilp b hwunwwkiny Gnp Yuwkp:

3UtUL-h nGunipubtph hwjpwypdwb funtdpp 2wpniGwyb] £ hpwlwbglbb) nb-
untpubbiph hwjpwypiwl 0h 2wpp dhongwnnidbbp. hwOqwlwynipjwl wnnt-
thtp G0 nbnwnpyt Gplwbh hwbpwjht Juwjpbpnd L «2upplng» Onwlw-
Juwlywjwbh uywuwupwhbbpnid: PwbwygnipyntGbtp G0 tnwpybp Gwb nyniph-
$ph fuwlnepbtipnid Glwlwwnhy hwlqubwynipjwl wninihbp wnbnwnpbine
ninnnipjwdp: Gphnwuwnpn Ywdwynplbph nidbpnyd ywwnpwuwnyb) 66 quip-
ntp L pwghybtin, npnbp hpwgyb 66 gnigwhwlnbu-ywdwnpltph dhongny, nt
hwlqwbwynipjnilhg L Jwsdwnrphg hwjpwjpywd gnidwnp hwnyuwgyb| £ hw-
pwlwgwpwlwplwy GpGruwbbph Yuphpltpht nunnywé dpwaqnbpha:

Ul 4 dwpquiihb L nwpwépwihb dwulwdynintiph wadtwywaqiltph L Yw-
Jwynpbtph hwdwp dh 2wpp dhongwrenidbbp G0 hpwlwbwgyb nGunipubbph
hwjpwjpdwl L hwnnpnwygdwb hdwnnipjntGGbph qupqugdwb ninnnipjnLG-
GGpny: Pwgh wyn, 4 dwpqgbipniy, hwdwgnpswygbiny ShU GEplywjwgnighsbb-
nh hGw, Juuwpyby £ Yupphpbtiph gGwhwwnnud b pGnpdtp 660 wewyb) fungb-
Lth fudptipp, nph hhdwG Ypw Iukul UU/SU wGdbwlwqdh Yynndhg Yuaqiyb) L,
inbnwywb nnGnpGEph hbn hwdwgnpswygnipjwip, hpwywbgyby GG Ywphp-
Gtph wpdwqulpiwb 6pwantip: Uh wpp dheongwnenidObip G0 uqiwybpwybi
Owb [pwgpnnGGph hGn Jwwbph hwunwwmdwb L hwnnppuygdwh
pwnGwydwb nunnnepjwip, hGswbu, opnhbwy, uGdihbGwpbtbp L Gwfuwdw-hw-
nhwntdbtp:

Npwbtu nGunipubtiph dnphihqugdwl dhownrniilbph wprynelp™ IUUC-G Gnp
hwdwpgnpéwygnipynih uljubig Orange Armenia-h htiin, nph 2powGwybEpnid
hwiwlwpgswihl L hGunbpGbnh nuuplpwglbp Yuwgiwytpwytght hwipw-
Juwgwpwlwplwy 45 tGptuwGtph hwdwp® Orange Armenia-h Gyhpwpbpwé 3
hwiwlwpaghsbtph L 3 2wupdwywb hGunbpGGwnwjhG uwpptiph dhongny:

RESOURGE MOBILIZATION

The Armenian Red Cross Society carries out wide range of
activities on resource mobilization, developing cooperation and
establishing new contacts with local authorities, local institu-
tions, the corporate sector, etc.

The ARCS team, working within the “Resource Mobilization”
program, has worked out and implemented successfully a num-
ber of fundraising activities. Donation boxes were placed in pub-
lic places of Yerevan and in Arrival and Departure Halls of
Zvartnots International Airport. There were also negotiations
with the Duty-Free Shops to place similar donation boxes there,
too. Young volunteers have made efforts to make jewelleries
and postcards, which were realized in exhibitions and the dona-
tion was passed to the programs dealing with the needs of chil-
dren living in dormitories.

Complex activities were carried out targeting the staff and vol-
unteers of 4 RBs in direction of resource mobilization, specifical-
ly in promotion of fundraising and development of communica-
tive skills. In cooperation with the local authorities 4 regional
branches of ARCS have done assessments of needs and the
most vulnerable groups have been selected in the respective
regions, based on which mini programs were worked out and
implemented in cooperation with the local donors. Activities
were also organized in establishing contacts and continuous
work with journalists, such as seminars and breakfasts with
media people.

As a result of ARCS resource mobilization activities, ARCS
started a new cooperation with Orange Armenia, for organizing
a computer and Internet sessions for the 45 children living in the
dormitories. The sessions were run by the RCY volunteers
through 3 computers and mobile internet modems, donated by
Orange Armenia






LI-NHU QGPUULUUUL YUPUPP UUdD
FUNGL-USNHSGUFGMQD
GPUPUUUUUSPL UPULNPUUL
anroNFLGNHI3NKLL

Qbpdwlwlywb Ywpdohp fuwsh Pwnbb-dynipinbdptipgh Gpypwidwuwihb shwynpdiw
Gepywjywgnigsnipyntblb hpwywlwgbned £ wbnwlwb b ng yhnmwlwb unghwjwlywb
odwlnuwynipjwl uwlnnuyhg nnipu BOwgwd L uwlwy odwlnwynipjntl unwgnn
Ywphpwynp wGdwlg unghwwlwb Ywphpltiph qGwhwwnnid L hwugbwynpgwé
odwlnwynipjwl gnigwpbipnid 33-nd:

ACTIVITIES OF GERMAN RED CROSS
BADEN-WURTTEMBERG PROVINGIAL
BRANCH SUBSIDIARY IN ARMENIA

The German RC Baden-Wurttemberg Provincial Branch subsidiary in Armenia
implements social needs assessment and provision of addressed support to
people in need receiving little support or left out of governmental and
non-governmental social support in RA.



2012 pjwlwlh hnywnbdptph 22-h0 Pwlwptin-26)pntd Jwpswywb 2ppwlnid
yGpuyuytig «Gpnipjwl funhwlng» dpwahpp L hnywnbdptph 31-hG 066 pwptpwn,
Swjwutnwbnid «Gpnipjwlb funhwlng» 6pwaph nGwywp, pwhwlw Ywn-Rw)bg
Cwynth qifuwynpnipjwdp nknh nibtgwy 6pwaph 19-nn 2powlh wwnnbwlywb
pwgntip: Spwaph pwhwneniGbp 66 GplwGh Upwpyhp b Lwlwpbn-26)pntlt Jup-
swlwh 2ppwbatph unghwiwlwb dwnwjnipjntGGEph Ynndhg plGunpywé pnipg 240
unghwjwwtu wnwyt] wiwwwhny dhwjbwy pnpwlwneniltn, hwdwlnwadbbn,
6lnnwgnepy tpGfuwGbp, npnGp opwywh dEY whquyd unwhnid GG nwp, pwpdp
Ywnphwywbnipjwdp ulniln: Swpdw pGpwgpnid innbwlwb onptiphG 6pwaph pw-
hwnniGbph hwiwp Juqiwytpwytp 66 dhongwenidbbp, npnlp nuintygyt| GG Gp-
gny, wwnny, wudntlpny: Cwhwnnilbphl nmwphb 06y wlqud pwpfuynid £ hw-
gniuwnn: Opwghpp PhGwluwynpynid b QGpdwbhwih GYLphz-ahjniln pwnwph
Qpnipjwl funhwlngh pGytpwywh 2ppwbh Ynnihg hwlqwbwlyywé gnidwpbbpny:
Opnwanhlb wowygned GG Gplwbh pwnwpwwtitnwpwlp, Iwjwunwbncd dGpdwbh-
wjh nGuwwbwunnilp, Gplwbh Lwlwptin-26)pnid upswlwb 2powlp L 33 wp-
fuwwinwbph L unghwwlwb hwpgbph Gwuwpwpnepyncln:

(SULIh U bRy

«SOwjhl fubwdp» Gopwénwanpnid plngpyqwé b «Qpnipjwl funhwlng» dnpwag-
nh 2ntpo 40 whwnnt, ndptp waynnbwjht hhjwbn Yuwd hwpdwbnwad GG L 360
Ywpnnwntd hGpbnipnyb hnquy wronjw YwnphpGtpp: Ujgtint pnyptiph b Y-
Gwynpbtph oqlnipjwdp ytpphGbtpu unwbnid Go hpthg hwuwGGihp ulnibnp,
hGswbu Gwb unghw-hnqGpwlwywb L pdjwlwb oqlnip)nih:

(SuLJhu vudP 24lUR GNER UNAGRNHD

2011p. hnGwnh dEYhg Iwjwunwbnid G4ty P4 BY dwuylGwdyninh L Iutu pGyb-
pnipjwl hwdwwnbin gnpéncltinipjw 2Gnphhy dtnGwnyytig «SGwjhh fulwip 3u-
ful tiptip dwpgbtipnid» Gpyne tnwph tibnnnipjwdp Spwaghnp, npG hpwywbwgynid
E Swyniph, dwlwdnph L Gndpne dwpquwjhl dwuldynintpnid: Spwahplb nbh
2nLne 60 pwhwnn jnupwpwsjnip dwnpgnid 20-p: Opwanph 2whwnenibbpp hhdGw-
Ywahnid dhwjGuwy, hwdwlnwd Yud waynnbuwjhb hhjwnltip GG, ndptp s60 Y-
pnnwlnud hGpGnipnyb hnqu wnopjw Ywnhpltpp: Uju dpwahpp niGh unghwi-
hngbipwGwyw L pd2ywywb oqlnipyntl nunnywénipnt:

iUouuLuLY Uunkum

«Uwlywywb ubniln» Ghpwoépwagnph pwhwrenilbnt 60 pwaqiwqulwy L unghw-
Lwwtu wlwwwhny pGunwbphGbph, pwpdn rhuywyhb fudph thnnngh, dnLpwghy,
unghwjwwbu fuhun wlwwwhny, dhwynndwbh L Gpyynndwbh SGnnwagneny,
hwiwlnwy” dvnwdnp b $hahywywb uwhdwbwhwynwdbtp nibtgnn, ywpph nd-
JwpnipyntGbbin nbbignn GpbluwGtpp, hGswbu Gwbl uwhdwGwdtnd ppwGGtph
fungbiLh fudph GpGfuwGGpp™ pGnhwbnep pynd 260 hngh: Opwagph whwnent Jug-
dwytpwnipyntGbbnl 667 p. Yndpne «3wdwylpwihl qupqugiwb L wywygnt-
pjwl YGhunpnGp», p. Unbthwlwywbh «Lhwpdtp Ywbp» P3IU-G, Lnnnt dwpgh p.
dwlwanph «fuwsynn ninhbpy» 34-G, p. Gplwb «®pynepjntly» hwdwlnwd tpb-
fuwGtpp L Gphwnwuwnpnbtiph YGGunpnGp, p. Uwpunnibne «4wbwGg hwdw)bpwihb
funphnipn» 34-0G, p. PGpnh «Unub dwjptiph wunghwghwO»:

On 22 October, 2012, in Qanager-Zeytun community restarted Soup
Kitchen program and on 31 October the 18th session of the Soup
Kitchen program was officially opened under the supervision of the
great benefactor, head of Soup Kitchen program, priest Karl-Heinz
Schiede. The beneficiaries of the were 240 socially most vulnerable
lonely elderly, disabled people and orphans, selected by social serv-
ices of Arabkir and and Qanaqger-Zeytun communities of Yerevan,
who received hot and high calorie food once a day. During the year
on holidays events were organized for the beneficiaries, which were
accompanied by singing, dancing, recitation. The beneficiaries are
also provided with clothes once a year. The program was implement-
ed with financial support of “Soup Kitchen” friend circle in
Schwaebisch-Gmuend town of Germany. The program was also
supported by the Municipality of Yerevan, German Embassy in
Armenia, Community Municipal offices of Qanager-Zeytun
Communities, the Ministry of Labor and Social Affairs of RA.

"Home Care"

“Home Care” mini-project included 40 beneficiaries of “Soup
Kitchen” program, who are bed-ridden or handicapped and are not
able to meet their daily needs themselves. The beneficiaries
received their food, as well as psychosocial and medical support by
visiting sisters, volunteers and a physician.

"Home Care in 3 regions of ARCS"

Since 2011, January 1, ARCS in cooperate with German RC Baden-
Waurttemberg Provincial Branch launched a “Home Care in 3 regions
of ARCS” program, which is implemented in Tavush, Vanadzor and
Gyumri regional branches. The program has 60 beneficiaries, with
20 in each region. The beneficiaries of the program are basically
lone, handicapped, bad-ridden who are not able to meet their daily
needs themselves. This program has psychosocial and medical
support orientation. The project duration is 2 years. It has mainly
socio-psychological and medical direction.

"Child Food" mini-projec

Beneficiaries of “Child Food” mini-project are children from large and
socially needy families, children from high risk group, street, handi-
capped children, half-orphans, beggars, children with mental and
physical disabilities, children with behavior problems and children
from vulnerable groups of border line communities, the total number
of persons 260. Beneficiary organizations of the program are
“Community Development and Support” Center in Gyumri, “Fill Life”
charity NGO in Stepanavan, kindergarten in Arevatsag village of Lori
region, “Crossing Roads” NGO in Vanadzor, “Salvation” center of
handicapped children and youth in Yerevan, “Women's community
council” NGO in Martuni, “Sose mothers’ association” in Berd.






201218. LUlUL unmha bPDUBLLALDT TROGNED
Programs implemented hy ARCS in 2012






LUluP annonruGNHBINIUR RYGEPNY

ARCS activities in figurs

GYwdnLinGep Iwqup 33 ppwd 1UUL$=403,58 Income In 1000 AMD 1USD=403,58
GlUwintin dwlwsywé Redeived from grants 597664 1480906
20nph(ibn 597664 1480906 Membership fees 732 1814
Ulnwawgguwn 732 1814 Donations 147 364
Fwlqulwlnipnil 147 364 Servicies 8877 21996
OwnuwjnLp)ntl 8877 21996 Other 2882 7141
UL 2882 7141 Total 610302 1512221
LGnwikbp 610302 1512221

Expenses In 1000 AMD 1USD=403,58
Owluukp Jwqup 33 npwad 1UUL$=403,58
— Expenses related to the
Opwagnpwjhl dwiuutip 597664 1480906 implemention of projects 597664 1480906
Ownuwjntp. dwnntgiwl Expenses related to the
htin Yuwy.Swfuubip 8689 21530 provisional servisies 8689 21530
U 1876 4648 Other 1876 4648
Clnwathp 608229 1507084 Total 608229 1507084




LYkl annoRuLENUENDR
ARCS Partners



