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Swjywywu Ywpdhp fuwsh puyGpnuentup (RYUUL) Twnpwpwnwu
hwlywdwnpuniejwlu upwgdwu wnwehlu huy optphg  Jwpnwuhpw-
Jwu oqunipntt £ wnpwdwnpnd wudunwugnipjwu Uywwnwnned-
utpny Iwjwunwl inGnuithnpujwsd wubdwlg:

Swjywywu Ywpdhp puwsh puybpnipjwl Ynnuhg' 33 Yuwnwyw-
pnipjwl W wnbnwywu hupwlywnwdwpdwl JwpdhUlutph hbun
hwdwagnpswygnLpjwdp, dnphihqugwd 1300 Ywdwdnpubph
dhongnd, Gplwunwd W 10 dwpgbph 36 hwdwjuputpnid Unwun
100 000 wuédh wpwdwnpyt| £ ulunh, hwgnwuwnh, hhghBuhy ww-
npwagwubnph wowygnteintl, wnwohl wuhpwdtunniLpjwl wuhwunw-
Jwl oguwgnpédwl W wuynnuwiht wywpwqwubp, pd2jwywl
uwnppwynnpnudutp, wnwehu oqunipjwl nwupupwgltn L wpynhy-
utn, wwuotnutn, uwywyutn, puwjwyutn W dGnuwthwntn:

3Yhul hngGpwluGplu nL wnwehl oquniejwl rhUGpp hngGpwlw-
ywl wowygnrejntt W hngbpwlwywl wnwehU ogunipjntl Gu
gnigwpbipt] wybih pwl 20000 Jwpnni, wyn pyncd® dhpwynn
ghudnputphu W Upwlug hwpwqgwwnlbphu, YUVl pRLd gdny nhunn
wldwug, hwywdwpwnpjwl pupwgpnid gnhywsubph JwpdhuuGph
Unyuwwlwgdwlu gnpdpupwgltpht Jwulwygnn pwnwpuwgh-
uGphu, phugwtu Lwle wuhwyn Ynpwdltph W gphubph hwpwqwwn-
uGphu: ldpwiht b wUhwwnwwl w2huwwnwlp E wnwnpyned
hjncpwunguGpnud W wEwmwywu  hwuwnwwnneenlulGpnud . wwwu-
nwlwd wlubdwlg hbwn:

ARCS ASSISTS PEOPLE WHO MOVED TO
ARMENIA FOLLOWING NAGORNO KARABAKH
CONFLICT ESCALATION

The Armenian Red Cross Society (ARCS) has been providing
humanitarian assistance to people who arrived in Armenia in
search of safety since the very first days of the escalation of the
Nagorno - Karabakh conflict.

The Armenian Red Cross Society, in cooperation with the
Government of the Republic of Armenia and local self-
government bodies, through mobilized 1300 volunteers provided
food, clothing, hygiene items, personal necessities, bedding,
medical equipment, first aid courses and boxes, tablets.
wheelchairs, walkers and canes to about 100 000 people in
Yerevan and 36 communities of 10 regions.

ARCS Psychologists and First aid teams provided
psychological assistance and psychological first aid to more
than 20000 people, including wounded soldiers and
their relatives, ARCS hot line callers, civilians involved
in the process of identifying the bodies of those killed
during the conflict, people sheltered in state institutions and
private houses, to the relatives of the missing persons
and captives.



YL hwwnny wwunpwundwd judwynpubpl w2fuwnned 6u 7
dJwnabph 19 hwdwjupubph dwdwuwywynp Yugwpwuutpnod®
nwnngutpnud, dwuywwwnpubgutpnud W hjncpwungutGpnud
wwwunwlwsd 1900 tpbhuwutnh htn® yugdwybpwbiny Upwug
wnonjwu W innpwdwnnbiny hngGpwlwywu wewygnipiniu:

Yl htnJuwudwdpwihu yapwywugunnuywl yeuwnpnuu hp
wdpnng UGpndl nL Jwulwghunwywl YuwpnnnipyncuuGpp
Swnuwjtgunid £ yhpwynp ghuwdwnwjnnutph pniddwl,
$hahywywl W hngbpwuwywl yepwywlugudwu gnpdpupwghu
(250 pnLdynn):

Swywdwpuinipjwl hGnlewlpny punwuhputph twpwlgwwnedp
Jwuhugne W inwpwugwnygwd puinwuhpubph yepwdhwdnpdwup
LUywuwnbint bywunwyny IYUuC-u wynhywgnt) £ hp «Npnuncd»
SwnuwynLejnLup, npp Uhly opu uinwgk) £ Unwin 3813 quilig:

3YhuL-U wewygned £ Jwuliwdnp Yugwpwuutpnud wwwunw-
LUwé Jwpnywlg® upwug hwdwn wwwhnytine hhduwywu
SwnuwynLpjnLtultph hwuwUGihnipyntup, huswhuhp Gu EGYWPW-
Jwuntpyncup, gtnnignidp W gnipp, tnpwdwnptiny 363 Jhihnu
33 npwd’ unjbuptn W nGYwnbdpbp wdhuutph Ynuntuw swhuutnh
hwdwn® wwuwynpbiny wpwygnipintup 2wnniuwyt) adtnwihu
JjnLu wdhuubphu:

ARCS trained volunteers work with 1900 children living in
temporary shelters in schools, kindergartens, and hotels in 19
communities of 7 regions, organizing their daily lives and
providing psychological support.

ARCS Post-Traumatic Rehabilitation Center uses all its
potential and professional skills of the staff in the process of
treatment, physical and psychological rehabilitation of wounded
servicemen (250).

With the purpose of preventing the separation of families as a
result of the conflict and restore family links in the ARCS has
activated its Tracing Service which has received about 3813
calls up to date.

ARCS supports people accommodated in shelters to
continue to have access to such basic services as electricity,
heating and water by contributing 363 million AMD to cover
November - December utility expenses of private shelters where
people currently live. ARCS plans to cover those expenses
in all winter months.

UUCh Ynnuhg 295 dhihnu 33 npwdh Ywlhuhy wowygnipinitu
yunpwdwnpdh L1 hwywdwpunipjwu upwgdwl hGnliwupny
Swjwuinwl nbnwthnfudwsd wudwug hjnuppuywinn puwnwuhpubphu®
Upwug hhduwywu Ywphputpp hngwint hwdwn:

Ywpdhp fuwgh W Ywpdhp dwhhyh dhpwaguiht 2wpddwu
gnpépuybpubph W Uhgwqgwihu nu wnbGnwywl Ywqdwybpwnipe-
jntulbph ynnudhg wybih pwlu 2 djpn. 146 Jiu. 33 npwd E
npwdwnpdb] Iwuwywl Ywpdhp fuwgh puybpnipjwup’
Jwpnywug wdtUwhpwunww no wuhGunwagbih Yuwphpubphu
wpbdwagwupbnL hwdwn:

Nng gnpénLubnie)ntll hpwlywlwgynid E hGwnlwbiny
hwywhwdwtwpwlwhu Ywunuubppu W Uwwuwnbind npwug
wwhwwudwup® npwdwnpbing wnbntywunywywu pbpehyubp W
wwunwwuhy Unptn:

Following the escalation of the Nagorno-Karabakh conflict
cash assistance of AMD 295 million will be provided to the host
families to meet their basic needs with the financial support
of the ICRC.

The ARCS' partners in the International Red Cross and Red
Crescent Movement and
organizations provided more than AMD 2 billion 146 million to
the Armenian Red Cross to respond to the most urgent and
pressing needs of people.

International and National

All activities are carried out observing the anti-epidemic
measures, encouraging their observance and providing
informative leaflets and protective materials.
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Swjwywl Ywpdhp huwsh puyGpnieiniup, Jwpwun-hnyunGuptp
wdhulbph pupwgpntd, pun 33 UWhuwwnwuph W unghwjwywu
hwnpgbph Lwhiwpwpnipjwu Ynnuhg uwhdwlwd wywpGuwhu ww-
pwupltph W ww2wnwwluwywu Jvhgngubph JGy wdudw hwdwn
Lwhiwwntbujwsd Ujwqwanylu qudpjninh, utunnd W hhghGuhy
wwpwaqwutpny wewlygb] E ndhn-19 hwdwywpwyny wywydwuw-
dnpwé wnwyb fungbith 32 136 wuadh' hwupwwbnnipwu wdpnng
wnwnpwopnud, hwuwUbh |huGind 925 pwnwpwiht W gninuywu
hwdJwjupubphg 792-nLU:

Uwpnwuhpwywl ogunipjwl thwpbrUbpp Iwjywlywlu Ywpuhp
huwsh puyGpnipwu YwdwdnpuGpp hwugunwd BU 2whwnnlubph
wnutbn® wyn Yepw ww2inwwlting Upwtg Junpuwyhg: Upwygnipiniup
2wnnibwywywl E:

Cwhwnnlubpu BU Uhwjlwy W wudwnwug YEuuwpn2wlwnniutn,
hwodwunwdnipjntu nltutgnn wudhup, uhphwhwtn, Jwulwunwlu
2nowlbwywpwubn, nntl humGpUwwubph 2whwnniubn,
hupuwdJGynLuwgywdubph, gnignudnd huplbwdGynLuwgywdubn,
wUhwjwn Ynpwdlubph pUwnwUuhplbp, wywlubphg wnidwdltn,
pwaUwaqwywy W fungbih puwnnwuhpubn:

UwpnwuhpwlwU wowygnipjntup npwdwnpyned E 33

w2huwwnwlph W unghwjwywu hwpgbph bwhuwpwnpnipywl Ynndhg
wnpywd gnigwyutpny:
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Unwuwlwpg nbdhdny® 33 Unnnowwwhnipjwl UwhiwpwnnLjwlu
hGwn hwdwagnpdwygnipejwdp 2wpnilwynd BU gnpdb) 3wjwuywu
Ywnpuhp fuwsh puyGpnipjwu Unghw-hngGpwlwlwl wowygnipjwu
2 yBuwnpnuubpp, npntnhg hngGpwulbpp unghwi-hngGpwuwywl
wowygnepintt GU- tnpwdwnpnud wuhwUuquwnneeinlulbn nlubgnn
pwnwpwghutphu, wjn pyncd® UGynLuwgywéd wldwg:

ARMENIAN RED CROSS SOCIETY
ACTIVITIES IN RESPONSE TO
COVID-19 PANDEMIC

HUMANITARIAN ASSISTANCE

Starting from March 2020, the Armenian Red Cross Societyn
in cooperation with the RA Ministry of Labor and Social Affairs,
provided food and non-food support to 33 000 most vulnerable
people, having access to 792 out of 925 urban and rural
communites. Humanitarian aid packages are delivered to the
beneficiaries' homes by the volunteers of the Armenian Red
Cross Society, to protect them from the virus.

The beneficiaries are lonely and childless elderly people,
people with disabilities, Syrian Armenians, graduates of
orphanages, care homes beneficiaries, self-isolated people by
instruction, families of missing persons, mine victims,
multi-children, and vulnerable families.

The list of people receiving humanitarian assistance is provided
by the RA Ministry of Labor and Social Affairs.

PSYCHOLOGICAL SUPPORT

ARCS 2 Psycho-social support centers operate in an
emergency mode, in cooperation with the MoH and MoLSA,
in Yerevan, the capital city, from where ARCS psychologists
provide psycho-social support services to civilians with anxieties
citizens, including isolated people.
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hGnwhunuwhwdJwnpu E 8184:

Uwpwnh 16-hg Swjwywl Ywpdhp huwgh puyGpnipjwu
@Ld qbh htnwpinuwhwdwpubpny uwnwgyt] £ 20000-hg
wytith quwuqg tpliwuhg W pninp Jwpqtiphg, nphg 70 winynup®
unghwi-hngtpwlwlwl wowygnipjwl, 26 wnynup® gnLnn
hngbpwlwywl wowygnipjwl, W 4 mnynup® mbnEjwwnynipe-
Jwu npwdwnpdwu hwpgtpny:

ARCS hotline number is
8184.

Starting from 16 March, PSS officers and staff responded
to more than 25000 calls from Yerevan and regions, from
which 70 percent out of which called for applied for
psychosocial support, 26 percent — for merely psychological
support, and 4 percent were information inquiries.

Fuwysnipywl hbun hGunwnwpd Yuwwp huwpwdnpnipyniu £ tnwihu
hwjnuwpGptint nddwn hpwyhdwynd hwjnnujwsd Jdwpnywug,
npn2GinL Upwug YwphpUbpp W juwadwybpwGing, np judwynpuGpu
wjgbEu Upwlg W oqUGU wowlgnLpjwl Ywphp nLubgnn
wnwnbgubphu nL hw2dwunwunieintl ntubgnn wudwlg YGugwnwyhu
hwpgbpnud, wyn pYnd® gunidubn Yuwwwnbine hwpgned: Wu
pUupwgpnid Ywdwynputpu wyghbit, W oqutp GU Unwn 1000 wlébh:
Ahdnnutnh, hwnywwbu' Jupwyjwsubph W JbEyniuwgywdutph
hGwnm wwpdnn hngbpwlwlwl w2huwwnwlupp nLnnywd E
hhduwywuntd wuédh hngGpwlwywl yhdwyh Ywyntbwgdwup,
huswbu Lwl JGyntuwgdwl W unghwwlwl 2thnudubph
uwhdJwuwthwydwl ywunuutph wywhwwudwup, husu hp hGprehu
Uwwunnud £ Jupwyh nwpwsdwu juupudwlp: “YhdnnutGph hGun
w2fuwwnwlupp wwpdned E hwodh wnUbind wwphpwjhlu
wnwUdUwhwuwnynipinlultpp, utbnp W punwutGlywl Ywpgwyhdwyp:

hPpwywluwgyb] E.
- nhuyh hwnnpnwygnceintu W hwupwihu hpwatynwd (wdbih pwt 1
dhihnu dwpn),
- Wwunwwuhy Uhgngutbph wpwdwnpnud (Uninn 1 Jhihnu nhdwy,
wiyngbl, uthnty, WO wnynhyutin).
- dwpnwuhpwywl wewygnipintl® uuncun W hhghtuhy wwpwaquw-
UGp (Unwn 33 000 Jwpn).
- rEd g6h Uhgngny unghwi-hngbpwluwlwl wewygnipejntu (wytih
pwlu 30 000 wUd),
- wowlygnLentl mbwjhu wluwnbuncpnLUUGphtu (32 wuwjhu
wnuwntuntpinLu).
- ElGYunpwEuEpghwh (733 wiud), Yndntlwy yéwnubph (11 419 wud)
W puwydwpabph thnfuhwwnnigned (421 wild):
- Yppwywl gnpdpUpwgh hwdwp wwl2Gnubph wpwdwnpned
(500 GpGhuw):

Contacts with the population and their feedback provide an
opportunity to identify people in difficult situations, identify their
needs, arrange volunteer visits, help the elderly, and people
with disabilities in the household, including shopping. During
this time the volunteers visited and helped about 1000 people.
Psychological support was provided to the infected and isolated
people, and is directed mainly to stabilization of the person’s
condition, as well as helping to follow the rules of isolation
and social distance, which will prevent the spread of the virus.
The age and family status of the applicants is being taken
into consideration.

Implemented.

- Risk communication and public awareness (over 1 million
people),

- Provision of protective equipment (about 1 million masks,
alcohol, spray, FA boxes) .

- Humanitarian assistance: food and hygiene items (about
33,000 people).

- Psycho - Social- support through the hotline (more than
30,000 people);

- Support to households (32 households)

- Reimbursement of electricity (733 persons), utility bills (11,419
persons) and rents (421 persons).

- Provision of tablets for the educational process (500 children).
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Ohudwd hwwdwpunipntuubph pGd thnih wywpunhg hGunn £
nwquwbdwywwnh hwplewuntejwdp, uwhdwlwdtnd hwdwjupuGpnud
wwpnnn pbwysnipejntup Gpywn wwphubp 2wpnibwynid £
wnwnwuwt) npw hGunliwuplutphg:

Qintnwwuntnbuwlwl w2fuwwnwuplUbnh, gpnuwlph,
dwdthnpnnigjwl dwdwluwy Jwpnhy Juwudnud Ywd gnhynwd Gu
wywultph Ywd wwyenighy Juwgnpnutph wwwndwnny:

33 Swyniph, Qbnwppniuhph, Ywng anph W Ujntuhph dwpgbph
109 nwpnguGph wytih pwl 280 niunighsubp W w2huwwnwyhgutn
wlgwd Uh pwuh wuhultph pupwgpnud dwuliwygtght hwywwyw-
Uwjhu gnpdnnnieynluliph, wywultph W wwwbpwauh wwjenighy
Juwgnpnutiph wnGuwyutph ytpwptpw) 3wyuwywl Ywndhp fuwsh
puytpnipjwu (AYUtul) Ynnudhg Ywquwytpwywd nwupupwgutbphu:
Uwulwyhgubpp ny Jhwju wuhpwdboun ghwnbihpubp unwgwl
wywlltphg U wwwnbpwauh wuwyenighy Juwgnpnutnhg wwauwn-
wwuybine Jwupt, wyle swunpwgwl hpwatblydwlu W inbnGywwnyw-
Jwlu dhgngwnnidutp hpwlwuwgubine gnpdhputphu W JGennut-
nhu, unwgwl hwdwwwunwupuwl Jwulwghunwywl nunbgnygutn:
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HOW TO PROTECT AGAINST MINES AND
EXPLOSIVE REMNANTS:
RAISING AWARENESS OF TEACHERS
AND CHILDREN

Following the end of the heated phase of armed conflicts, the
population, living in border communities suffer from the
consequences for years to come.

During agricultural work, walk, travel, people are injured or killed
by mines or explosive remnants of war.

More than 280 teachers and staff of 109 schools from RA
Tavush, Gegharkunik, Vayots Dzor and Syunik regions
participated in trainings and capacity building activities regarding
mine actions, types of mines and explosive remnants of war
organized by the Armenian Red Cross Society (ARCS).

Participants not only gained knowledge about how to protect
themselves from mines and explosive remnants of war, but also
familiarized themselves with appropriate methods and tools for
the organization of educational and awareness-rising campaigns
and received professional guidance.

WunthGnnle yepwwywunpwunygwd ncunighsubpp W 34Ul
Jwdwynputpp nbnGyuwwndwywl nwupupwgltn Ywquwytpwtghu
cwhwnnt pninp 109 nwpngutph wawytpwnutph dwulwygnigjwup®
hwwnoy 2G2nwnpnud uwwnwpGind pninp wwyenighy ghuwdptpph
Junwugh yEpwptnw) hunwy W Jwupwynpyhwn hpwgbydwl, huswbGu
Lwl npwlg wagnbgnipjwl W ndpwhun wwuwwhwputph pyh
Lbjwqbgdwul ninnywé wnwyb] wuynwlg Jwppwagdwjihu
thnthnpunipynultph dlbwdnpdwl Ypw:

33-nud  hwunwwnywsd nwaduwywlu npnepjwlu 2ppwliwyuGpnid
pupwgnn gnpdpbpwgltnh hwdwwnbpunnid wwytpunubph W
Gpnhunwuwnpnutbph 2ppwund wywlubph Jwwugh JGpwpbpw|
hpwatyqwoéniejntup b wudunwlug Jwppwagdwjhu Ywunultph
dlewynpnudu £ wdbih wpnhwywu E nupab):

«Nwuwunbpwauh wwyenighy duwgnpnutph W wywultph Junwugh
hpwagbydwu dpwaghp 3wjwuwnmwuh IwlpwwbunncpinLuncy»
dpwahpp Iwjwlywl Ywpdhp fuwgh puybpnipjwu Ynndhg
hpwywuwgynud £ Uywuwgbpddwl W nuinhihqughwih hhduwnpwuh
htwun hwdwagnpswygnipjwdp L LUSO-h wpwygnipjwl W qunwdubph
gnpdwywinLpjwu $huwluwynpdwdp:

The trained teachers by the support and guidance of ARCS
volunteer-instructors organized informational sessions with the
participation of school students from all 109 beneficiary schools
with a special emphasis on provision of clear and complete
information of the dangers of all explosive ordnance, as well as
on the importance of the formation of safer behavioral changes
to reduce the number of accidents.

In the context of the ongoing processes within the emergency
state established in the Republic of Armenia, the organization of
the awareness raising activities among the school students and
youth on the hazards of mines and the development of safe
behavioral rules has become even more urgent.

"Explosive Remnants of War and Mine Risk Education Program
in the Republic of Armenia" Project is implemented by the
Armenian Red Cross Society in cooperation with the Foundation
for Demining and Demolition and by the financial support of the
NATO Support and Procurement Agency.
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Uu wvnwph bu Swjwywu Ywpdhp huwsh puyGpnieiniup
Ywdwdnputph Jhgwqgqwjhlu opp U2GNL, wdpnng wwnpyw
pupwgpntd wsph puywd YwdwynpubGphU fupwhuncubine W
nglinpGine bwwwnwyny Upwug hpwdhptbp Ep NGnhunu RPpnL
hjnLpwungh upwh:

Swjywywu Ywpdhp lvwsh puytGpnipywl nudp yuwdwynpubpu Gu:
UuqUwhwuwnblh E jnipwpwlgnip wdwdnph w2fuwwnwlpn,
udhpnudp, uGpu nL UGpnpnudp, Upwlg 2unphhy E, np Swjywywu
Ywnpuhp fuwsh puytpnienul hpwlwlwgntp W 2wpnibwynwd £
hpwywlwgut| hp Jwpnwuhpwywlu wnwpbinLeinLup:

UhgngwndwU pUpwgpntd gnigwnpytg 33Ul Jwdwynpubph
ynndhg wywuwpwunyjwd wnbuwujnip, pwgh wjn wmwppbp
opwanbpnud W pwdhulGpnud UuGpgpwyyqwséd Ywdwynplubn
utpywjwgnptght hptug gnpdniLubnieinitup, nphu hwenpnbg
wdtlwwyunhy Yuwdwdnpubphu dpgwlwyutpny wywpgliwwnpnedp:

Upgwlwyubpp hwudubght 34Ul Gphunwuwpnwywu pwduh
nGywdwn Ywunwphw dwpnwljwup, bW Gplwuh dwpqwihu
JwulwgnLnh gnpdwnhp wnuontl LEh Iwjpwwbunywun:

UdGbwywnhy wdwdnpubpp unwgwl hupwpuntuwywl
Upgwuwyutn, 34tul Jywjwywuutn® «Uwpnwuhpwywu ngh 2020»
W «Swpyw wnweunpn 2020» wuyjwlwywngbpnu:

CELEBRATING THE INTERNATIONAL
VOLUNTEER DAY

This year as well the Armenian Red Cross Society to celebrate
the International Volunteer Day and to encourage outstanding
volunteers invited them to Radisson Blu hotel hall.

The power of the Armenian Red Cross Society is the volunteers.
The work, dedication, love and contribution of each volunteer is
invaluable. It is through them that the Armenian Red Cross
Society has carried out and continues to carry out its humanitarian
mission.

During the event, a video made by ARCS volunteers was shown.
Volunteers involved in various programs and departments
presented their activities, followed by the awarding ceremony of
recognizing the most active volunteers.

The awards were presented by ARCS head of Youth department
Katarina Vardanyan and Yerevan Regional Branch Executive
Director Nelli Hayrapetyan.

The most active volunteers received encouragement prizes,
ARCS certificates in the "Humanitarian Spirit 2020" and "Leader
of the Year 2020" nominations.
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2020 p, unjtuptiph 12-13-hu IUUC QynLdpne 2nLpgonjw fuliwdph
ysuuinpnuh pulwdnn wuduwywaquh 41 wunwdubph hwdwp «W2huw-
wnbiny Jhwuhu hwuntt npulwy pubwdph, pwpbybgnipjwu W
wpdwlwwwwhy Ywuph» dpwaph 2ppwbwyutnnd uquwytpw-
JG) Ep «B8GpnLpjwup punpn2 hwdwhunwuhoubp W hwdwwwunwu-
fuwUu pulwdpp» REUWw)NY hdnnipyntlutph qupgwgdwl nwupupwg,
npu wuglwgptght «SwpbGgutph wrnnenipjwu W pubwdph
wuwwhnyuwl wunghwghwjh» Jwulwagbwnubpp:

Swjwywl Ywpdhp fuwsh puytGpnipjwl Qynudpne 2nLpgonjw
fubwdph YEuwnpnunwd 2020 ubwwnbdpBphg JGYuwnyb) £ fuliwdph
Spwahpp, nph Lwywwnwyu £ Ewwbu pwnpbuytp iuwdph YGUnnpnup
SwnwynLeintllbph npwyp® UJwaqugnyu swithnpn2hsubph puntjwy-
Jwu W wusbwywauh JGpwwwunpwundwu vhgngny: SGuwywu
pwdunwd Jwulwyhgutipp swunpwgwl wnwnptgutph hngGpwlwywu
wnwUdUwhwuwnynLeinLtuutphl, Upwlg hGun 6han hwnnpnwygdwu
uygpniupltphl, unynptghu wywnhy Gt Jp 2wpp huwpputn,
hUuswbu Uwle thnpéwpybghu npwup gnpdbuwywuncd: Iwenpnhy
Swunpwgwl gtphwwnhy® dtpnueywlp punpn? hwdwhinwuhoub-
nhu, huswywhuhp GBU uwpynwtGUhwl, dGpnLLwlywl wupbUhw,
wuynduGpp W wyu, pdwgwl npwug LowllGpp W hubwdph
Juwquwytpwdwl wnwUbdlbwhwwmynLe)ntUtbpp: Iwuwncy
wunpwnuwpd tnwy LUwl nbdtughwubphU® dGpnllwywl  RenLw-
dpinnrpjwup, Jwulwyhgubpp dSwunpwgwl whuinmwl2wllbphu,
wnGuwyubnhu, Ywlhuwpgbdwl nnhuGphl, huswbu bwle nGUGughw
ntutgnn Jwpnnt fubwdph hhdniuplutphl, thnpadbghtu tnwpwugwunt
nbuGughwl® dGpnLpjwlup punpn W puwywlu hwdwnynn fuunhpub-
nhg, unynptighl nLntinh w2fuwwnwlpp fupwunn uh 2wpp yundnte-
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FOR QUALITY CARE,
WELL-BEING
AND A DIGNIFIED LIFE

On November 12-13, in the frames of the “Working together
for quality care, well-being and a dignified life” project, a
two-day training session was organized and conducted by
trainers of the Armenian Association of Geriatrics and
Gerontology, for 41 care and project staff.

Armenian Red Cross launched a new program to improve care

quality in Gyumri 24-hour Care Center starting from September
2020. The goal of the project is to significantly improve the quality
of ARCS Gyumri's 24-hour care center through improved
minimum standards and staff trainings. In the theoretical part, the
participants got acquainted with the psychological features of the
elderly, the principles of correct communication with them,
learned a number of tricks of active listening, as well as tried to
practice them in the practical part of the training. Next,
participants got acquainted with the geriatric syndromes typical of
old age, such as sarcopenia, senile asthenia, relapses, etc.,
learned their symptoms, and the peculiarities of the organization
of care. Special mention was made of dementias. Participants
were introduced to the symptoms, types, ways of prevention, as
well as the basics of care for a person with dementia, tried to
separate dementia from the natural problems of old age, learned
a number of brain-stimulating exercises that can be used by both
caregivers and beneficiaries.
Careful application of the principles of biomechanics to the safety
of both the caregiver and the beneficiaries is crucial in caregiving
work. Participants learned the rules of body movements, the
basic positions needed to care for a bedridden patient, and the
skills of sitting, changing the position in bed, lying down skills,
which are essential for preventing bed sores.

Starting form December 1, 25 trained volunteers within the
framework of the program have been providing day-to-day
support to the ARCS Gyumri's 24-hour care center under the
direct support and supervision of professional staff. They help
the residents to get up, move, get food from the kitchen, etc.
The residents of the center are supported both inside and outside
the institution, during visits to medical centers or during various
social events organized outside the center.

The Program, which will last till July 2023, is being implemented
with the financial support of the Austrian Development Agency
and in cooperation with the Austrian Red Cross.
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